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“The difference you can sense”

Orantech Warranty Terms

1. The supplier warrants that the Products will be free from material defects, will conform, within normal
commercial tolerances, to the applicable specifications, and for a period outlined in the chart below.

2. The Buyer will submit to the Supplier a list of products its customers have claimed a warranty
replacement for to be replaced per the provision Replacing Warranty and Non-Conforming Products
below using a Warranty Replacement Notice. Products that have failed under warranty will be collected
from the customer and shipped to a US address at the Supplier’s expense and will be replaced by the
Supplier at no charge.

3. Non-conforming products are defined as a Product that does not meet the specifications defined by the
manufacturer. Where a Product is identified by the Buyer as a non-conforming product it will submit a
Supplier Quality Notice. Both Buyer and Supplier will establish a correction timeline for such
non-conformities.

4. Replacing Warranty and Non-Conforming Products. Subject to paragraph Exclusions directly below,
Buyer's sole remedy for breach of this warranty will be Supplier providing Buyer with a replacement
Product, at Supplier's sole expense limited to the cost of the replacement product and shipping of it to
the Buyer.

5. Exclusions. This warranty does not extend to any Product Buyer abuses, neglects, or misuses according
to the applicable documentation or specifications, or to any Product Buyer has had repaired or altered by
a Person other than Supplier.

6. This Product Warranty does not apply for any Masimo compatible product that contains a chip, the
warranty for these products will be stipulated and governed by a separate agreement.

Category 1  Category II Category I Warranty( Months)
Reusable Spo2 Sensors 12 (*see point 6)
Disposable Spo2 Sensors NA
Sp02 Spo2 Adapter cables 12 (*see point 6)
Spo2 Accessories and 6 (Except disposable products)
supplies
One piece ECG cables 12
ECG Trunk cables 12
ECG Lead wires 6
_ Data interface cables 12
Accessories ECG Multi- parameter cables 12
ECG Disposable cables and NA
lead wires
ECG Accessories and 6 (Except disposable products)
supplies
Reusable NIBP cuffs 6
Disposable NIBP cuffs NA
NIBP NIBP Air hosess 6
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NIBP Connectors 6
Reusable Temp probes 12
Disposable Temp probes NA
Temp Adapter cables 12

Temp accessories and

6 (Except disposable products)

Temp supplies
Turbo Temp probes 12
Turbo accessories and NA
supplies
Cardiout cables 12
IBP Adapter cables 12
IBP IBP Convert cables 12
IBP transducers NA
Fetal US transducers 12
Fetal TOCO transducers 12
Fetal US/ TOCO integrated 12
transducer
Fetal Fetal DECG cables 12
Fetal Event mark cables 12
Fetal Accessories and NA
supplies
ETCO2 Sensors 12
ETCO2 ETCO2 Accessories and NA
supplies
Monitor interface cables 12
EEG BIS sensors NA
Patient interface cable 12
The same as the OEM manufacturer' s

Anesthetic and Respiration
accessories

Oxygen Sensors

warranty

Flow Sensors

The same as the OEM manufacturer' s
warranty

) Nurse call cables 12
Miscellaneous cables Infusion Pumps cables 12
Cases 6
Cases, bags and pouches Bags NA
Pouches NA
Miscellaneous NA
Cases 6
Boards 6
Cables 6
Fetal transducers Connectors 6
Parts Labels 6
Components 6
Miscellaneous 6
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Cases 6
Boards 6
Cables 6
Telemetry parts Connectors 6
Labels 6
Components 6
Miscellaneous 6
Cases 6
Boards 6
_ Cables 6
Monitors/Modules parts Connectors 6
Labels 6
Components 6
Miscellaneous 6
Cases 6
Boards 6
Cables 6
Infusion Pumps Parts Connectors 6
Labels 6
Components 6
Miscellaneous 6
Repair service-Fetal
transducers
Repair Repair service- Telemetry .’
Repai
Service ep,alr )
service- Monitors/ modules
Repair service- Infusion
pumps

*Note: The warranty period is calculated from the product’s shipping date from the Orantech factory or
Orantech’s US designated logistics distributor.
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