Taking The Mature Driver Tune-Up Course Together

Take our course with your spouse by following the steps outlined in this
document. Carefully follow these 5 Steps to ensure that both of you receive
your certificates.

Step 1: Register and Pay for Person #1

e Create and pay for the first person’s account.
e Each person must create and pay for their own account. You can
NOT create one account for two people.

Step 2: Take the Course Using Person #1’s Account

e If you are not already in the course, sign into person #1's account by
clicking the “Customer Login” button on the home page.

e Listen to and watch the videos until you complete the course
together.

e Person #1 will receive an email stating that they have completed the
course and will receive their certificate within 3 business days.

Step 3: Logout Of Person #1’s Course
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e Logout of Person #1’s course by clicking the logout button at the top
of the course.




Step 4: Register and Pay for Person #2’s Account
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e Click the “SIGN UP” link at the top of the website.

e Complete registering and paying for person #2’s account.

e [f you are using the same email address for both people see the
instructions at the bottom.

Step 5 (Important): Skip Through The Course

e Since Person #2 has already taken the course with Person #1, they
skip through the course and click the “Next Lesson” button without
listening to or watching any of the videos until they get to the end of
the course.

e Tip: If your keyboard has a page down (PgDn) button, use it to get
the bottom of the page quickly. If not, scroll down and click the “Next
Lesson” button.

e Person #2 will receive an email stating that they have completed the
course and will receive their certificate within 3 business days.

Common Mistakes

« Mixing Up Accounts: Be careful when signing into and out of each
person's account. Computers often save a person's username in the
input field. Double-check to make sure you are signing into the

correct account.
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e Not Logging Out: You must log out of the previous person's account
to register a new person.

« Not Completing Both Courses: Each person must sign into their
account and click through to the end of the course to get their

respective certificates.

Registering Two People With The Same Email Address

Creating two separate accounts using the same email address is easy.
Each person just creates a different username when they register.

e Create usernames that are easy to tell apart, i.e.. Janesaccount and
Johnsaccount

e Each person must create and pay for their own account.

e You can not create one account for two people.

You will see the below warning message when creating the second
person’s account. Click the box on the left and then the “Register” button
to finish the registration process for the second person.

‘ O
@ You already have an existing account!

DO NOT click this box unless you want to register
and pay for a second (2nd) person using the same

email address.

Click Here to sign into your existing account.
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