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This how-to guide demonstrates how the public can submit a request to the Wake County GIS IT Helpdesk. If 
you need assistance beyond what is in this guide, you may contact Wake County GIS at 919-856-6370. 
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How to Create an Account with the GIS IT Helpdesk 
1. Go to 

https://wakenc.service-
now.com/gsp and click 
Create Account at the top-
left corner of the screen. 
 

 
 
2. 

 
Click As a customer. 
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3. Complete the required 
fields: 

• Email address 
• First Name 
• Last Name 
• Phone Number 

(optional) Note: 
although entering 
a phone# is 
optional, you will 
need to provide a 
phone number 
when you create a 
ticket 

 
Create a password, enter it 
in the Password field and 
then re-enter it in the 
Confirm Password field. 
 
Click the I’m not a robot 
box (you will be prompted 
to answer a CAPTCHA 
quiz) and agree to the 
Privacy Policy and 
Customer Services Terms 
and Conditions. 
 
Lastly, click Sign Up. 
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4. Open the email you 
receive and click the 
Verify Email link. 

 
5. Click Please login to 

continue. 

 
6. Enter the user name and 

password you just created 
and click Log in. 

 
 

~ End Process ~ 
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How to Submit a Request with the GIS IT Helpdesk If You Do Not 
Have an Account 

To use the Wake County GIS 
Helpdesk portal to submit a 
request without an account, 
following the steps below. 
 
Go to https://wakenc.service-
now.com/gsp and click 
Browse services. 
 

 
Select the option for the type of 
support you need: 

• Data Request to request 
data or maps for GIS 
services 

• General Request / Issues 
to submit a general case 
request for undefined 
needs 

• Get an Address or a 
Street Name to submit a 
request to register a new 
address or update an 
existing address with 
Wake County 

 

 

https://wakenc.service-now.com/gsp
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Complete the request form and 
then click Submit. 
 
Fields with an asterisk (*) are 
required. 
 
You can use the Add Attachment 
button to include any supporting 
documentation you have. 

 
 
You will see confirmation that 
your request was submitted 
including a request number. 
 
You will also receive an email 
with this information.  
 
 
 
 

 

 

~ End Process ~ 
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How to Submit a Request to the GIS IT Helpdesk if You Have an 
Account 

To use the Wake County GIS 
Helpdesk portal to submit a 
request and you have already 
created an account, follow the 
steps below. 
 
Go to https://wakenc.service-
now.com/gsp and click 
Log in at the top-right corner of 
the screen. 
 

 

Enter the email address and 
password that you used when 
you created your account and 
click Log in. 

 
Click Browse services and then 
select the option for the type of 
support you need: 

• Data Request to request 
data or maps for GIS 
services 

• General Request / Issues 
to submit a general case 
request for undefined 
needs 

• Get an Address or a 
Street Name to submit a 
request to register a new 
address or update an 
existing address with 
Wake County 

 
 

 

https://wakenc.service-now.com/gsp
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Complete the request form and 
then click Submit. 
 
Fields with an asterisk (*) are 
required. 
 
You can use the Add Attachment 
button to include any supporting 
documentation you have. 

 
After submitting the form you will 
see the case number created for 
you along with the pertinent 
information.  
 
Note: You will also receive an 
email your case number and a 
link to the ticket within the help 
desk portal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Track a GIS Helpdesk Request 
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Log into the GIS IT Helpdesk 
portal and click on Your cases. 
 

 
 

 
Your cases will be displayed. 
Each will include the current 
State (status) and a hyperlinked 
case number, which you can 
click to view more information.  
 

 
When a case’s State is New or 
Open, but not In Progress, you 
can cancel the request which 
closes it. 
 
You can also use the message 
field to send a message to the 
GIS IT Helpdesk support team. 

 
 

When a case is Resolved, you 
will receive an email notifying 
you that it has been resolved. 
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You will have the option to 
Accept the solution which 
closes the case or Reject the 
solution which will reopen the 
case. Use the message field to 
communicate with the GIS IT 
Helpdesk support team if 
needed (if you reject the 
solution, use the message field 
to explain why). 
 
If you take no action, the case 
will automatically close in 10 
days. 

 
 

 

~ End Process ~ 


