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Logging in as a Registered User 

1. Navigate to https://wakecountync-energovpub.tylerhost.net/apps/selfservice  

2. Click the Login or Register link in the top-right corner. 

 

 

3. New visitors to the Permit Portal may see an alert pop-up providing further details 
and a link to step-by-step instructions. When you are ready to proceed, click the 
Continue button. 
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4. Type in your email address and click Next. 
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5. You can choose to receive a one-time code in your email or login with your existing 
password.  

 

 

5a. If you choose to receive a one-time 
code, click the Email button and then 
click Send me an email to receive the 
code. Enter the one-time code and click 
Verify. 
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5b. If you choose to login with your 
existing password, click Password, 
input your password, and click 
Verify. 

 
 

 

 

 

6. Congratulations! You’ve successfully logged into the Permit Portal. 
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7. *If you have forgotten your password, simply click the Forgot Password? link to 
reset it.  
 
*If you have trouble receiving the one-time code, you may need to check your Spam 
or Junk folders for the email that is sent from noreply@identity.tylerportico.com – 
in some cases, you may also need to add this email as a contact to prevent 
automatic filtering to Spam or Junk folders. 

 

 

 

 If you need further assistance registering your Permit Portal account, 
please visit Wake County’s Permit Portal Guide page for step-by-step 

instructions, videos, and contact information. 


