wc PERMIT PORTAL

COUNTY Apply for and view permits and planning documents

NORTH CAROLINA

Create Your Account / Register a New User

1. Navigate to https://wakecountync-energovpub.tylerhost.net/apps/selfservice

2. Clickthe Login or Register link in the top-right corner.

P PERMIT PORTAL

CPUNTY Apply for and view permits and planning documents

Apply>  Today'sinspections Map Helpw SearchQ

: New Login Experience. Please click here to learn more:

Welcome to Self Service

© (2 o o

Login or Register Search Public Records Map How-To Guides
Login to an existing or create anew This tool can be used to search for Explore the map to see the activity Explore frequently asked questions.
account. You can also find help if you existing permits. plans, inspections, occurring in your neighborhood. Learn how to register. apply, and
forgot your login information. code cases, and requests. more here.
————
© © o
Pay Invoice Apply Change/Add/Remove Wake Gov Website
Use this tool to pay for individual This tool can be used to apply for a Contact(s) Wake County Government
invoices. permit, plan, or well water sampling. Complete the form to change, add or Homepage
Use "My Work" to locate an existing remove contacts from existing
permit/add attachments. Permits or Plans.

3. New visitors to the Permit Portal may see an alert pop-up providing further details
and a link to step-by-step instructions. When you are ready to proceed, click the
Continue button.
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A ATTENTION 1.

We're enhancing your login experience with improved authentication security and
additional sign-in options. You'll be redirected to our new, secure authentication
system when logging in.

If you're seeing this prompt for the first time, pl i using
address you previously used to access your account.

If you need assistance or step-by-step instructions, click here.

4. Click Create an account at the bottom of the Sign-In screen

®

Sign in to community access
services.

Email address

| Keep me signed in
Next
OR

G “ [£]

Unlock account? Help &

/‘-___—"_\

([ Create an account D

[ ] ]
i
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5. Fillinyour accountinformation — Email, First Name, Last Name, Mobile Phone
(optional), and Password following any requirements listed. When finished, click
Sign up.

®

Create an account

Fields are required unless marked optional.

Email

First name

Last name

Mobile phone Optional

Password requirements:

X Atleast 8 characters

X Alowercase letter

X An uppercase letter

X Anumber

@ No parts of your username
Password

©

(=== N c

6. Ifyou receive an error message stating A user with this Email already exists, that
means you already have a TID-C account likely with another municipality. Instead of
registering a new account, please click Already have an account? Sign In at the
bottom of the screen.
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®

©®  We found some errors. Please
review the form and make
corrections.

Create an account

Fields are required unless marked optional

Email
A user with this Email already exists

Already have an account? Sign In

7. Verify your account. An email with a one-time code will be sent to the email address
you registered. Enter the one-time code and click Verify.

*If you have trouble receiving the one-time code, you may need to check your Spam
or Junk folders for the email thatis sent from noreply@identity.tylerportico.com -
in some cases, you may also need to add this email as a contact to prevent

automatic filtering to Spam or Junk folders.

@

Verify with your email

&  Haven't received an email?

Send again

We sent an email to | Ente
the verification code in the text box

Enter Code

l |

Retum to authenticator list

Back to sign in
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8. Optional security methods can be configured at this point to further protect your
account. You may choose to set up authentication methods using Google
Authenticator, Okta Verify, or Phone One-time Code. These are all optional. When
you are ready to proceed, click Continue.

@

2 wakelidctest8@proton.me

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator
Enter at o ganoraf

Setup =

e QOkta Verify
Okta Verify is an authenticator app
r r

nstalled on y

Setup =
Phone

Setup -

9. To complete the registration, you will be directed back to the Permit Portal to
complete your profile. Click the acknowledgement checkbox to confirm you have
access to the email used for registration and click Continue.
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Apply>  Today's Inspections

Map  Help~

SearchQ

Cancel Registration

[Registration

Step 10f 3: Acknowledgement

YYou will receive a confirmation email after submitting your email address. Click on the confirm link in the email and it will allow you to complete the registeration process.
When asked to create a username, please use your email address as your username. This will help in remembering your username for the Permit Portal site.

ceiving the valid:

hat you can

il, please check your Spam/Junk folder

the email used below to complete the registration process.

10. Complete your profile. Required fields are Contact Preference and Business
Phone OR Home Phone OR Mobile Phone. Click Next when you are finished.

|
WAKE

COUNTY

PERMIT PORTAL

Apply for and view permits and planning documents
Home

Registration

Step 2 of 3: Personal Info

First Name
Middle Name
Last Name

Company

Apply=  Today's Inspections

WakeTIDCTest8

Test

Map Help~

Search@

“ Contact Preference

* Email Address

Additional Contact Inforfnation

* Business Phone

“Home Phone

“ Mobile Phone

Select Contact Preference-

waketidctest8@proton.me

“REQUIRED

Cancel Registration

11. Fill in your Address and click Submit.
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@ PERMIT PORTAL

NTY Apply for and view permits and planning documents

pkip To Main Content

Home Applyv Today'slnspections Map Helpw Search@

Registration

Step 3 of 3: Address

“REQUIRED

City

Postal Code

12. Congratulations! You have now completed your account registration and will be
redirected to your Dashboard on the Permit Portal.

If you need further assistance registering your Permit Portal account,
please visit Wake County’s Permit Portal Guide page for step-by-step
instructions, videos, and contact information.
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