Photo Permit Frequently Asked Questions
Q: How do | create my Customer Account?

A: Before registering for a permit, you must establish a Customer Account with a Login Name and
Password. This is how you create an online registration account:

1. Navigate to Wake Parks ActiveNet and click on the Sign In/Up button

2. Fill out the form for New Account Request completely, including all required fields, click
submit. Please submit your request only once.

3. You will automatically receive an email after submitting your request for an account. Your
account will be activated only after you have responded by clicking on the link provided in the
email. If you do not receive an email, check your spam folder. After you create your account, you
will log into that account any time you wish to secure additional photo permits. Your email
address is your login. Please be advised that your login is case sensitive.

Q: How do | reserve a photo permit?

A: You can reserve a photo permit designating a date and time for your photo shoot through our online
reservation system.

Navigate to the park’s reservation page. Supported browsers are Google Chrome and Microsoft Edge.
(See below for instructions for mobile phone registration).

On the reservation page, make sure you are logged into your customer account (click “Sign In” in the
upper right-hand corner). Details for how to create an account are listed above.
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You will need to first check if the date and time you desire are available. To do that, at the top of the
page select the desired date, time, and number of attendees. Then click Check Availability.
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https://anc.apm.activecommunities.com/wakeparks/home?onlineSiteId=0&locale=en-US&from_original_cui=true
https://anc.apm.activecommunities.com/wakeparks/reservation/search/map/-1?onlineSiteId=0&locale=en-US&facilityId=259&attendee=

After the page refreshes, scroll so you can see the 5 camera icons at the bottom of the map. If the icon is
green, that means the permit is available for you to reserve. If the icon is red or black, that means there
are no available permits, or the park is closed to photography. If that is the case, you will need to select a
different date or time for your photo shoot. To reserve your permit, you will then need to click the green
camera icon.
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Reserve a Photography Permit

Park closing time varies. Please
contact park for closing times

A small window will pop up over the map asking “Do you want to reserve this facility?” Click Reserve to
proceed. Fill out the event details. If you are finished with your reservation, you can click Reserve. If you
would like to add any additional permits, you can click Add another resource.

Please note: If you are trying to reserve a permit using a mobile phone or tablet, you need to access the
full site. Click the menu bars at the top left part of your screen, click the "full site" link, and then the
"Reservations" tab will appear. Please see the step-by-step images on the following page for assistance.



[Step-by-step visual guide to reserving a permit on a cell phone:]
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Q: What are the rules for the permit system?
A: The system establishes some new rules and procedures for photographers. They include:

1. Permits are available to reserve from 8 a.m. until 9 p.m., but be advised that the park closes at
sundown (which varies depending on the time of year)

2. Permit times are a minimum of 1 hour and a maximum of 3 hours, along with a maximum of 2
permits per photographer per day (a maximum of 6 hours total)

3. There is a maximum of 30 attendees per reservation

4. There is a maximum of 5 available permits per time slot. Permit times may overlap between
different photographers, but that means there will only be 5 photographers on park grounds at
any given point in time. So, if you are having trouble securing your desired time, try shifting the
time by 30 minutes to an hour to check for availability.

5. Photographers must comply with the scheduled date and time of their permit. If you conduct
a photo shoot outside of the designated date and/or times on your permit you will be asked by
staff to end your photo shoot immediately.

6. You must also agree to abide by all park rules to secure your permit.



Q: Who is required to have a photo permit?

A: Anyone using the park as a backdrop for a photo shoot must have a photo permit designating a date
and time for your photo shoot. Failure to furnish proof of permit (paper or digital) or failure to conform
to the scheduled date and time of the permit will result in being asked to end the photo shoot
immediately.

Q: How can | view a comprehensive list of my permits?
A: The “My Account” feature allows you to view a list of your permits.
¢ Sign into your account and click on the “My Account” link.

¢ Under the "Payment and Order Management" heading, click "Transaction and Payment
History."

¢ A list of all your reservations and permits will show up. To view a specific permit, click on the
permit number

Q: How to | change the date or time of my permit?

A: Permits cannot be edited. You would first cancel your existing permit (by contacting Historic Yates
Mill) and then you will need to reserve a new permit with the updated date and/or time you desire.

Q: How do | cancel my permit?

A: Contact us at 919-856-6675 or yatesmill@wake.gov to cancel your permit. This ensures that if you no
longer need to use your permit that spot can be freed up to another photographer. If you have any
issues that these FAQs do not resolve you can contact the park at 919-856-6675.
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