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Hospital Arrival to Intervention 48 50 55 45 57 48 45 41 46 45 47 47
Scene Departure to Hospital Arrival 18 15 15 15 18 18 16 18 20 14 17 18
1st Patient Contact to Scene

Departure 14 11 13 14 15 13 11 13 11 14 13 12
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12 Lead 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
ASA 100% 100% 100% 100% 96% 100% 100% 100% 95% 100% 100% 100%
Scene Time<15 min 100% 100% 100% 100% 100% 92% 100% 100% 100% 84% 100% 91%
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STEMI Heat Map CY 2022

www.wakegov.com



STEMI Overtriage - 4Q2022

Category Reason Cancelled Final Disposition = 
Triage Correctly

Final Disposition = 
Over Triage

ED EKG Does Not Meet 
STEMI Criteria 6 4 2

ST Elevation Resolved 0 0 0
Expired 2 2 0

STEMI Imposter (LVH, J 
Point Elev., Etc) 1 1 0

Other 5 4 1

5 % 
Overtriage Rate

Total STEMI Activations cancelled as reported by hospitals: n= 31
• ED Activations sent for consult only by EMS: n= 16
• EMS did not activate or send for consult: n= 1

STEMIs activated by EMS that were cancelled by Hospital n= 14

STEMIs activated 
by EMS: 59
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ASA Administered 88% 85% 88% 89% 87% 84% 84% 95% 95% 96% 95% 96%
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Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sept 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23 Mar 23
Time to 12 Lead (min) 6.14 6.16 6.11 6.05 5.59 6.02 6.24 6.17 6.14 6.04 5.39 5.55

3

4

5

6

7

8

9

10

11

12
Ti

m
e 

to
 1

2 
Le

ad

Wake EMS
Chest Pain Patient Contact to 12lead Time in Minutes



The Wake County EMS System – Prompt, Compassionate, Clinically Excellent 
Care

Wake EMS
Chest Pain Patient Contact to 12lead Time in Minutes

Age 35+ w/chest pain
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12 Lead 98% 96% 97% 95% 96% 99% 96% 97% 94% 96% 95% 94%
BGL 99% 99% 99% 100% 100% 100% 100% 100% 100% 100% 100% 99%
Scene Time Justified 99% 99% 96% 86% 95% 96% 97% 98% 96% 91% 98% 98%
Blood Draw 96% 94% 96% 88% 86% 73% 60% 88% 84% 92% 89% 93%
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Stroke Intervention
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Destination for Wake EMS Patients with 
Suspected or Confirmed Stroke

Apex Healthplex-WakeMed Brier Creek Healthplex-WakeMed
Cary-WakeMed Duke Raleigh Hospital
Garner Healthplex-WakeMed North-WakeMed
UNC Rex Raleigh UNC Rex Holly Springs
WakeMed Main



Stroke Heat Map CY 2022
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Cardiac Arrest
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Resuscitation Ceased in the Field Transport to Hospital with no ROSC
Transport to Hospital with ROSC
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Cardiac Arrest
2022 Total Survivors





Dispatcher Assisted CPR
(DACPR)



DACPR METRICS



MH/SU 
Alternate Destination
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Misc. Clinical Reports



Transports By Facility
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1Q22 n=67 2Q22 n=72 3Q22 n=56 4Q22 n=41 1Q23 n=
Mean 7 7 7 7 7
90th Percentile 11 10 13 12 12
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Intubation
Prevented 44 32 42 43

Treated with
CPAP 219 160 212 213
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1Q22 2Q22 3Q22 4Q22 1Q23
Total Treated with Versed 137 134 143 171 179
Total Prevented from

Recurrent Seizure 34 34 36 43 45
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1Q22 2Q22 3Q22 4Q22 1Q23
Aspirin 341 373 435 367 415
Albuterol 141 178 166 225 181
Oral Glucose 37 39 40 36 28
Epinephrine 5 5 19 9 10
Narcan 109 132 135 119 246
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EMS Documentation
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Cardiac Arrest

37 81 144 119 14171
303

372 351 278
10

49
58 46 49

2109

1Q22 n=115 2Q22 n=433 3Q22 n=573 4Q22 n=516 1Q23 n=468 Total

NNL Patients Diverted from EMS/ED
Referred to Urgent Care Nurse Advice Self Care
Referred to Telehealth Total Diversions
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