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Wake County Health and Human Services Board Policy on 

Consumer and Community Input  

Board Policy 300 2.7 

  Countywide or  X 
Department: Health and 
Human Services 

  Division: HHS Board 

Supersedes:  Earlier Versions Effective Date:  8/25/2011 

- Approving Authority:  North Carolina General Statutes 130 A-43, 153A-77 
- Health and Human Services Board 
- PH Accreditation Benchmark 38.3 

Originating Department(s):  Health and Human Services Board 

Document Classification:  Public Non-Published (Unrestricted) 

 

I. Purpose:   

To convey the importance of consumer and community input towards the 
improvement of services and operations at Wake County Health and Human 
Services, and to provide opportunities for public participation in community 
health improvement. 
 

II. Policy Statements:   

# Policy Statement Responsibility 

1.  The Wake County Health and Human Services Board 
(hereafter referred to as the Board) will actively and 
purposefully seek input from consumers and the 
community- at-large in pursuit of continuous quality 
improvement of services and operations. Each Meeting 
Shall include up to thirty (30) minutes for comments from 
the public in attendance, at a time indicated on the printed 
agenda. 

Board 

2.  Input opportunities for consumers and the community 
shall include but are not limited to: 

• Public participation in the 
Community Health 
Assessment and related 
Action Plans, and feedback 
to the Board when it reviews 
this data 

• Regional 

Consumers and the 
Community 
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# Policy Statement Responsibility 

community forums 
or meetings with 
Regional 
Community Action 
Committees 

• Community member participation in 
Board committees 

• Presenting information to 
the Board committees: This 
information is forwarded to 
the full Board for review or 
with specific 
recommendations. 

• Meetings with key 
stakeholders on resource 
allocation, strategic 
priorities, and goals for 
community 
improvement 

• Comments by individuals during the 

Board’s Public Comment period, or 

received via 
correspondence that is shared with the 
Board 

• Presentations or other 
correspondence to the 
Board by community 
agencies or organizations 

• Community Advisory Committees 
 

 

III. Procedures:   

# Procedure Statement Responsibility 

1.    

2.    

 

IV. Guidelines:   

# Guidelines Responsibility 
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3.    

4.    

V. Standards:   

# Standards Responsibility 

5.    

6.    

 

VI. Definitions:  
“Public Participation” refers to contributions by individuals, agencies, and 
organizations in Wake County to the development of community goals, 
objectives, and strategies. 
 

VII. Applicability:  
This policy applies to the Wake County Health and Human Services 
Board. 
 

VIII. Policy Responsibility and Management:  

• Responsibility for the Policy:  The Board has responsibility for development and 
implementation of this policy along with the support of the HHS Director and Executive 
Assistant to the Board.   

• Policy Management:  The Executive Assistant to the Board and Board Chair will review 
this policy no less than 1 year from the last revision date. The Executive Assistant to the 
Board shall make any necessary revisions in accordance with standard practice changes, 
statutes, or changes in the law.  Any major policy revision made shall be submitted to 
the Board at the time of revision for approval and adoption. 

• Plan for communicating and training:  The Board will communicate this policy and any 
changes to the policy to via email or PowerDMS.  

• Contact Department/Division and number:  Executive Assistant to the Board, (919) 
212-7351 

 

IX. Related Policies, Procedures, and Publications:  

Accreditation Benchmark 38.3 

BOARD 100 HHS Board Operating Procedures 

X. Appendices:  

Appendix A: Procedures for Public Comment for the WCHHS Board 
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XI. Legal and Regulatory References 

Reference Document Reference Item Description 

North Carolina General Statutes 
130 A-43, 153A-77 

  

   

 

 

XII. Approval History: 

Approval Date Version Approver(s) Role(s) 

10/21/2021 2.5 Dr. John Perry (on behalf of the full Health and 
Human Services Board) 

WCHHS Board Chair 

12/15/2022 2.6 Ms. Ann Rollins (on behalf of the full Health and 
Human Services Board) 

WCHHS Board Chair 

10/26/2023 2.7 Ms. Ann Rollins (on behalf of the full Health and 
Human Services Board) 

WCHHS Board Chair 

 

 

XIII. Revision History: 

Effective Date Version Section(s) Revised Author 

10/26/2023 2.7 Added header to stay consistent with 
formatting of other policies and procedures 

Brittany Hunt, 
Executive Assistant 
to the Health and 
Human Services 
Board 

12/15/2022 2.6 Slight changes for clarity of text/reading. Brittany Hunt, 
Executive Assistant 
to the Health and 
Human Services 
Board 

10/21/2021 2.5 Name of “Human Services Board” changed 
to “Health and Human Services Board” in 
tandem with name change to Wake County 
Health and Human Services. Added sections 
“Procedures,” “Guidelines,” “Standards,” 
“Applicability,” “Related Policies, 
Procedures, and Publications,” “Legal and 
Regulatory References,” and “Approval 
History” to align with submission needs of 
new policy/procedure management system 
PowerDMS. 

Brittany Hunt, 
Executive Assistant 
to the Human 
Services Board 

  Changes approved by HS Board at 10-22- Brittany Hunt, 
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10/22/2020 

 
 

2.4 

2020 meeting. Added #8 to Appendix A in 
light of obstacles presented by the COVID-
19 pandemic 

Executive Assistant 
to the Human 
Services Board 

 
 
 

08/22/2019 

 
 
 

2.3 

 
 
 

Annual Review – No revisions 

Brittany Hunt, 
Executive Assistant 
to the Human 
Services Board 

 
 

9/26/2018 

 
 

2.3 

 

 
Section VI Deleted in its entirety. 

Debra Baker, 
Executive Assistant 
to the Human 
Services Board 

 
 
 
 
 
 
 
 
 
8/24/2017 

 
 
 
 
 
 
 
 
 
2.2 

Changes approved by HS Board at 8-24-
2017 meeting. 
Section II: Changed the last sentence to 
read “Each meeting shall include up to 
thirty (30)(instead of at least 30) minutes 
for comments from the public in 
attendance, at a time indicated on the 
printed agenda.” 
Appendix A, #1: added the words “up to” to 

have the sentence read “Each meeting shall 
include up to thirty (30) minutes” 

 
 
 
 
 
 
 
 
 

Debra Baker 

12/15/2016 2.1 Annual review, no revisions Debra Baker 

9/14/2015 2.1 Annual review. No revisions Amina Shah 

9/18/2014 2.1 Changes approved by the HS Board at 8-28-
2014 meeting (reviewed in greater detail on 
7/2014). Removed Environmental Services 
references.  
“Authority” Section: Added NC Statutes for 
Consolidated HS Board/BOH 
Section II: Added clause to “purpose” section 
on community health improvement. Added 
Bullets to Policy Statement Section: 
-Community Advisory Committees 
-Hearing from agencies and organizations  
-Reference to public comment period 
Section III: Added definition of “public 
participation.” 
V. Set Board Chair, HS Director and Executive 
Assistant as developers/reviewers. 

Brian Gunter 

8/30/2013 1.0 No revisions Brian Gunter 

9/12/2012 1.0 No revisions Brian Gunter 

8/25/2011 1.0 Original Regina Petteway 

 

Appendix A 
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Procedures for Public Comment for the Wake County Health and Human 
Services Board 

1. Each meeting shall include up to thirty (30) minutes for comments 
from the public in attendance, at a time indicated on the printed 
agenda. 

2. The Chair shall first recognize individuals, agencies or organizations that 
have requested the opportunity to speak by signing up on a “sign-up” sheet 
provided in the Board chamber. The Chair may recognize other speakers 
depending upon the time available, and according to the procedure in 
number 4 below. 

3. Speakers shall be limited to a maximum of three minutes each. 
4. When the time allotted for public comment has expired, the Chair will 

recognize further speakers only upon motion duly made and adopted. 
5. Community members who wish to speak during the Public Comment period 

are encouraged to sign up in advance by the method outlined in the 
meeting’s public notice, or they may sign up at the beginning of the meeting 
in which there is a Public Comment agenda item. 

6. Comments should begin with the community member stating their 
name, address, and topic of discussion. 

7. The Board Chair and Health and Human Services Director will review the 
comments and will follow up when appropriate and beneficial. Examples of 
follow-up actions may include but are not limited to: 
a. The Board Chair may assign an item to a committee or a single 

board member for follow up. 
b. The Board Chair may request Health and Human Services Department 

or County-level follow up. The Health and Human Services Director 
(or designee) will assure that the follow up is communicated to the 
appropriate party for investigation or other action. 

c. The Board Chair may add an item to the agenda of the HHS Board 
through its Executive Committee for follow up. 

d. The Board Chair or Health and Human Services Director may discuss the 
concern or comment with County leadership, or other community 
partners. 

8. In the event the Board meeting convenes virtually, the procedures 
outlined above should be followed to the best of the ability and discretion 
of the Board Chair. 


