
WHAT EVERY BUSINESS NEEDS 
TO KNOW ABOUT WAKE COUNTY

Learn 
how to:

Submit 
on time

Get help 
with tax 
questions

Avoid 
penalities



But in North Carolina, state law also calls for 
taxes on personal property items that are used 
to run a business or produce income – things 
like equipment, furniture, machinery, computers 
and supplies. 

Most everyone knows about yearly real property taxes 
on land, homes and buildings.

To learn more about what’s considered Business 
Personal Property, or Business Property, go to 
wake.gov/businessproperty.   

What is business personal 
property tax? 

https://www.wake.gov/departments-government/tax-administration/business-property
https://www.ncleg.gov/EnactedLegislation/Statutes/pdf/ByArticle/Chapter_105/Article_12.pdf
https://www.ncleg.gov/EnactedLegislation/Statutes/pdf/ByArticle/Chapter_105/Article_12.pdf
https://www.wake.gov/departments-government/tax-administration/business-property/description-business-property


No.

This is separate from taxes businesses must file with the 
State of North Carolina. Business personal property tax 
is important to help counties pay for things like 
emergency medical services, law enforcement, 
education and health and human services. 

Is this the same as business 
income tax or sales tax? 



Every year, between Jan. 1 and Jan. 31, State law 
requires all individuals, businesses, partnerships, 
corporations and associations to submit a list of 
any tangible property they use for the purpose 
of running a business or producing income.

Fill out and mail a listing form or go to wake.gov/OPL 
and set up an account using the Online Property Listing 
system. By law, businesses can face penalties for not 
listing by Jan. 31 every year. Not knowing about the 
business personal property tax can’t be used as an excuse 
to not submit listings.

How does it work? 

https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_105/Article_11.pdf
https://www.wake.gov/departments-government/tax-administration/business-property/listing-forms-and-instructions
https://wake.gov/opl
https://www.ncleg.gov/EnactedLegislation/Statutes/HTML/BySection/Chapter_105/GS_105-312.html


State law requires all property used in 
connection with a business, no matter the size, 
to be listed and filed with county tax offices, 
including leased property.

Staying up to date will save a business from being 
surprised in an audit and owing tax and penalties 
unexpectedly. Penalties apply to the current year and 
the past five years for property not listed. Updating 
business property listings every year also allows 
businesses to remove equipment they no longer own 
so that it won’t be assessed for taxes. 

Do all businesses have to 
list and pay?  

https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_105/Article_11.pdf


Businesses may request an extension, but 
requests must be submitted to Wake County 
Tax Administration by Jan. 31.

Requests can be submitted through the County’s Online 
Property Listing system at wake.gov/OPL or in writing on 
company letterhead. The request must be postmarked 
or emailed to taxhelp@wake.gov by Jan. 31.

With an approved extension, a business may submit 
its listings: 

By mail: USPS postmark by April 15 
Web: Using Online Property Listing system by May 15 

•
•

What if a business can’t file 
by the Jan. 31 deadline? 

https://wake.gov/opl
mailto:taxhelp@wake.gov


All counties use the NC Department of Revenue’s 
Cost Index and Depreciation Schedules. 

Business personal property value is determined on a cost 
basis and is generally the replacement cost new, less 
depreciation. Business property is taxed at the same rate 
as real property. Property tax bills are mailed starting in 
July. Like other property tax bills, taxes must be paid in full 
by Jan. 5 to avoid interest, fees and costs.

How is business personal 
property valued? 



Businesses will have 30 days from the date on 
the bill to file an appeal.

Wake County Tax Administration staff will walk 
businesses through the process. The team is available 
at taxhelp@wake.gov or 919-856-5400.

Can business property tax 
bills be appealed?  

mailto:taxhelp@wake.gov


Hotels, restaurants, bars, and rental car/heavy 
equipment business owners may have to pay 
gross receipts tax. 

This tax is collected from the customer as part of the 
transaction and remitted to Wake County Tax 
Administration on a monthly or quarterly basis. Businesses 
that prepare food or beverages, sell or serve alcohol, rent 
vehicles or heavy equipment, or provide lodging or room 
rentals, must collect and remit this tax. If a business serves 
or sells malt beverages or wine, they will also need a license 
that’s renewed every year. Gross receipts taxes can be filed 
and paid online or by mail. Go to wake.gov/grossreceipts 
or contact the gross receipts team at taxhelp@wake.gov 
or 919-856-5999.

Are there any other taxes 
business owners should 
know about? 

mailto:taxhelp@wake.gov
https://www.wake.gov/departments-government/tax-administration/business-property/gross-receipts-tax
https://www.wake.gov/departments-government/tax-administration/business-property/gross-receipts-tax


Wake County
Tax Administration 

301 S. McDowell St.
Suite 3800
Raleigh, NC 27601

Questions?

wake.gov/businessproperty 

taxhelp@wake.gov

919-856-5400

https://wake.gov/businessproperty
mailto:taxhelp@wake.gov



