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Operations Update 

Prompt
Compassionate
Clinically Excellent Care



Incident Highlights
• Reports of active 

threats at WCPSS 
across the County.

• Several multiple 
patient structure 
fires.



Upcoming SE/MGs FYSA
• NHL Stadium Series Game – Carter-Finley Stadium

• Saturday 2/18 with other events surrounding this game
• Rain date 2/19

• Dreamville Festival – Dix Park
• April 1st and 2nd, 2023 

• Concerts at WCA, RHA, and KBA begin in April, 
along with many street festivals. 



EMS Operations Data



EMS Response Data
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Call Volume with Average/Day• Final incident number 
of 2022: 127,984

• Starting 2023 strong 
with a new high of 408
incidents in a 24-hour 
period January 5th 
2023. 



Low System Resources 
(ESTAT) Update





Hospital Diversion 



All Diversion 4Q2022



Red Diversion 4Q2022



Yellow Diversion 4Q2022



Black Diversion 4Q2022



All Diversion 2022



Year to Year Diversion



EMS Wall Time Over 60 Min. 
• Since 

12/27/2022
• 71 total 

transfers 
over 30 min
• 59 

transfers 
over 1 
hour

• 13 
transfers 
over 2 
hours
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