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Request for Proposal for Medical Evaluation 
Services for Wake County Fire Tax District Fire Personnel  

 
The following is a Request for Proposal (RFP) to provide comprehensive medical evaluations in accord 
with the National Fire Protection Association’s 1582 Standard, “Comprehensive Occupational Medical 
Program for Fire Departments”. 
 
1.0 INTRODUCTION 
 
1.1 PURPOSE OF REQUEST FOR PROPOSAL 
  
1.2  SCHEDULE 
  

Task Date 
Publish Notice Of RFP January 24, 2023 
Deadline For Questions From Proposers February 3, 2023 by 5pm 
Addenda Issued (If needed to answer questions) February 10, 2023 
Proposals Due February 21, 2023 BEFORE 3pm 
Proposers Interviews (If needed) March 
Select Proposer  April 
Contract to Begin July 1, 2023 

 
2.0 SCOPE OF CONTRACT 
The purpose of this RFP is to solicit proposals from qualified medical providers including for-profit 
health management and delivery companies, not-for-profit health delivery organizations, physicians, 
physician groups, health maintenance organizations and others to provide medical evaluation services 
for participating Wake County Fire Tax District personnel within Wake County, Wake County Fire 
Services employees, and other municipal Fire Departments within Wake County.   
 
2.1 PROGRAM DESCRIPTION 
The program requires a medical provider with in-depth knowledge regarding fire- service specific 
medical assessments in accordance with the NFPA 1582 Standard on Medical Programs for Fire 
Departments to provide consolidated medical assessment and data record-keeping services of 
participating Wake County Fire Tax District Fire Department personnel.  
 
2.1.1 PROGRAM GOALS 
The Medical Evaluation is designed to accomplish the following services: 

 To provide a cost-effective investment in the early detection, disease prevention, and health 
promotion of Wake County Fire Tax District Fire Fighters 

 To create baseline data to monitor future effects of exposure to specific biological, physical, or 
chemical agents. 

 To detect changes in an individual’s health that may be related to harmful working conditions 
 To provide the fire department personnel with information about the individual’s occupational 

hazards and current health 
 To comply with federal, state, and local requirements. 
 To limit out-of-service time through preventative early intervention of potential problems 
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2.1.2 FACILITIES 
Facilities to perform medical evaluations will not be provided by Wake County or the participating Fire 
Departments. The County prefers a provider who has a regional presence throughout Wake County.  
 
2.1.3 PROJECTED WORKLOAD  
Anticipated participating Wake County Fire Tax District Fire Department personnel consist of 
approximately 1250 Firefighters.  The essential job functions and tasks for these firefighters (multiple 
positions) can be viewed in the Compensation Guidelines (updated July 2022), Appendix C: 
https://www.wakegov.com/departments-government/fire-services-emergency-management/fire-tax-
district/fire-commission-documentation The fire departments and an estimated number of personnel 
included are below: 
 

Department Roster 
Apex 104 

Northern Wake 132 
Durham Highway 62 

Knightdale 71 
Fairview 62 

Fuquay Varina 73 
Garner 98 

Holly Springs 69 
Hopkins 42 

Morrisville 61 
Rolesville 42 

Swift Creek 62 
Wake Forest 127 

Wake New Hope 62 
Wendell 49 

Western Wake 59 
Zebulon 48 

Wake Fire Services 12 
Totals 1235 

 
 

2.1.4 MEDICAL INFORMATION SYSTEM/CONFIDENTIALITY 
This is to ensure that information from medical examinations is not improperly released and does not 
subsequently become harmful to fire department personnel and their careers while being easily 
accessible for pre/post comparison in case of a major health changes. 

 Medical information must be collected in a database that can provide both aggregate reports as 
well as specific individual information, that is electronically secure to only pre-authorized 
medical providers. Vendor must comply with all HIPPI, ADA, FLSA, etc. regulations and 
requirements. 

 The medical provider will identify and retain medical records, in a manner of their choosing, so 
that they can be secured as Wake County Fire Tax District Fire Fighter personal medical records.  
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 At no time will an individual’s medical information be released, or shared, with any County or 
town department and/or any other medical provider without written authorization by the 
employee.   

 Requests for authorization to transfer or destroy any or all of the medical information must be 
made in writing to the Wake County Fire Service Department at least 30 days in advance. 

 Aggregate data may be provided to the County, Fire Service Department, and Wake County Fire 
Commission to look at general trends, as long as data from the report cannot lead to the identity 
of a specific individual.  

 Wake County Fire Services Department will define content and process for dissemination of any 
information. 

 Contractor shall comply with all applicable state and federal medical information confidentiality 
regulations. 

 
3.0 BACKGROUND 
 
3.1  STATEMENT OF NEED 
The purpose of the Wake County Fire Tax District Medical Program is to reduce the risk of fire service 
occupational morbidity and mortality while improving the safety and efficiency of firefighters and 
address medical issues of both candidate and incumbent fire suppression employees.  
 
4.0  OBJECTIVES 
 
4.1 FIRE SERVICE SPECIFIC MEDICAL PROVIDER 
The proposal shall include a cost for providing each component of the comprehensive medical 
evaluation. Provide detailed descriptions of services and costs outlined in Section 5.0 and 6.0, in its 
entirety.  
 
5.0 GENERAL OVERVIEW OF TASK TO BE PERFORMED 
 

1. Medical and Occupational/Environmental History questionnaire to be completed by employee 
& reviewed by Physician.  

2. General Physical and Neurological Examination  

3. Complete Blood Count/Differential/Platelet Count  

4. Urinalysis (Routine and Microscopic)  

5. Blood Chemistry Profile  

6. Electrocardiogram (12 Lead Stress)  

7. Cancer Screening 

8. Chest X-ray (PA) one view  

9. Spirometry/Pulmonary Function Test (FVC, FEV1, (FEV1/FVC%)  

10. Visual Acuity  
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6.0 PRICE QUOTATIONS AND PROTOCOLS 
 
6.1 BID SHEET- See Bid Sheet for specific procedures.  
Without exception, any organization/individual responding to this RFP shall use the proposal protocols 
and procedures as defined below and listed in Appendix A. Price quotations shall be provided in each of 
the provided spaces ($__________). Any packaged price proposal for baseline medical evaluations shall 
include, without exception, each of the items outlined. Price quotations must be provided for optional 
items, as well. The decision to implement any listed items rests with Wake County and not the provider 
of these services. 
 
6.2 FIRE SERVICE SPECIFIC PHYSICIAN 
Ideally, this professional should be board certified in occupational medicine, internal medicine 
specializing in fields relevant to the fire service such as occupational toxicology, industrial hygiene, 
epidemiology, infectious disease, pulmonary, cardiology, critical care, orthopedics, and/or emergency 
medicine. The ability to interact successfully with other professionals is essential since no single person 
can be a specialist in all fields. Physician must have a thorough knowledge of job-related activities, 
physical demands of the occupation and stresses associated with firefighting. The individual must 
understand the various Fire Service job analyses, remain current on medical literature pertaining to fire 
service-related issues, and conduct ongoing research related to fire fighter’s health, safety, and fitness. 
Additionally, the physician must have knowledge of local, state, and federal laws as well as the roles of 
labor and management relating to occupational medicine, health, and safety. 

 
6.3 PROJECT STAFF 
The Proposer will identify the staff (including any and all subcontractors) that will provide the services 
defined in this RFP. For each proposed staff member, please provide the following information: 
 

A. Identify a Project Manager as a primary contact with Wake County Fire Services for the duration 
of the contract, and a consistent point of contact for scheduling exams and other work scope 
matters. Also, identify the location of the Proposer’s office that will serve this contract, and the 
clinic sites where the exams will be performed. 

 
B. For each member of the team, describe the role that s/he will serve. Indicate those members of 

the team who will work closely with Wake County Fire Services. 
 

C. Please indicate the members of your project team who are sub-contractors (if any) to your 
organization. What is the ratio of staff to subcontractors in your proposed project team? 

 
D. Provide a resume for each of the key medical and management project staff members and 

medical providers as appendices. Resumes should be no longer than three (3) pages and should 
contain the following information about each project member: 

• Position with the Company and work location 
• Years with the Company 
• Education, Licenses, and Certifications 
• Work experience related to purpose of contract 
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6.4 FOLLOW-UP OR REFERRAL TO PERSONAL PHYSICIAN, SPECIALIST(S) OR OTHER HEALTH CARE 

PRACTITIONER(S) 

 The Wake County Fire Tax District program recognizes the importance of consultation and/or 
referral to outside health care providers and/or specialists. Only possible life threatening 
abnormal cardiac findings will become automatic referrals. Health care provider will be 
provided specific instructions for those referrals.  

 General follow-up care is not supported by this RFP. Fire department personnel have the right to 
choose who provides follow-up care. Therefore, it becomes the individual fire department 
personnel’s responsibility for his/her medical provider selection and payment of any follow-up 
visits and or procedures.  

 When appropriate, and within the scope of practice, fire department personnel, at their own 
expense, may choose the contracted medical provider to provide follow-up services.  

7.0  PROPOSAL CONTENT 

7.1 GENERAL FORMAT 

The proposal will be the basis for negotiating the final contract documents and therefore must be signed 
by an individual authorized to commit your organization to the procedures and fee schedule contained in 
the proposal. Total proposal should not exceed twenty pages. Supplemental information and examples 
of report formats may be attached to formal proposal. 

7.2 PROPOSAL FORMAT 

Information shall be provided in this order: 
A. Proposals should include a historical summary of the firm’s experience in conducting Fire 

Service specific medical evaluations and key business data about the organization. It should 
identify the key individuals in the firm who will work with Wake County Fire Services to 
manage this account and include brief resumes. The location of the Proposer within Wake 
County or a nearby location and experience with Federal, North Carolina and fire service safety 
regulations are highly valued. 

B. Proposal shall outline proven practices and procedures that will be used to perform the services 
as well as items requested in Section 6 
 Assurance of primary Health Care Provider qualification, 
 credentials of professional personnel, 
 plan detailing of evaluation activities, including confidentiality of records, 
 plan for maintaining written documentation regarding follow-up/referral program or 

procedure(s) recommendations; and, 
 provide a separate document, signed by the official representative of the provider, of 

assurance that confidentiality requirements are acknowledged and shall be met.  

C. The proposal should identify a minimum of five current, major clients, particularly other 
governmental entities, with contact names and telephone numbers provided on the Reference 
Details Forms. Indicate how long your firm has provided occupational medical exam service to 
these clients and the approximate number and type of exams conducted in each organization. 

D. Bid Sheet 

E. Contact Details Form 

F. Reference Details Form 
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G. Declaration For Applicants 

H. Consultant Agreement 
 

7.3 COVER LETTER 
A cover letter should be included with the proposal submittal identifying one contact person by name, 
address, telephone number and e-mail address that will be designated as customer service 
representative, and briefly outline how the firm will meet the needs for conducting occupational medical 
exams for the participating Wake County Fire Tax District Fire Departments. 
 
8.0 PROPOSAL ADMINISTRATIVE REQUIREMENTS 
 
8.1 INTRODUCTION 
This section of the RFP details the procedures that Wake County Fire Services has established for 
managing and directing the RFP process. The purpose of these procedures is to ensure Wake County 
Fire Services receives proposals that are the result of an open, competitive process, and to ensure that 
Proposers receive fair and equitable treatment in the solicitation, receipt, and review of their proposals. 
 
In submitting a proposal, the Proposer should assume that the County will insist on executing the 
contract attached to this RFP without any changes.  If the Proposer wants alternative or 
additional language or provisions to the attached contract, the Proposer should include with its proposal 
the complete language change(s) it is proposing and describe the cost savings or other benefit the 
County will receive for each change that it accepts. 
 
It is the intent of Wake County Fires Services to issue a three (3) year contract with the option to renew, 
upon satisfactory performance, for two (2) additional one-year contracts. 
 
Wake County Fire Services may reject the proposal of any Proposer who fails to comply with any of the 
requirements of this Section. 
 
8.2 COMMUNICATION WITH WAKE COUNTY 
All Proposer communications concerning this RFP should be directed in writing via email to: 

Melissa England – Purchasing Manager 
Melissa.england@wakegov.com 

 
No other Wake County official or employee is empowered to speak for Wake County with respect to 
this RFP Process. Proposers who seek to obtain information, clarification, or interpretation from another 
Wake County official or employees are advised that such information is used at the Proposers’ own risk, 
and Wake County will not be bound by any such representations. Any attempt to bypass this process 
may be grounds for rejection of the Proposers’ proposal. 
 
8.3 PROPOSAL INSTRUCTIONS 

A. Organization and Copies 

To be considered responsive, proposals must include the information requested. To facilitate 
evaluation, proposals should be organized in the order outlined in Section 7. Proposers must 
provide Wake County with one original hardcopy and one electronic copy of their proposal. 
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B. Format 

To the extent possible, hardcopy proposals should be prepared on 8 1/2” x 11” paper and bound 
or stapled. Proposals should not exceed 20 pages. Supplemental information and examples of 
aggregate and or individual report formats may be attached to formal proposals as appendices. 

C. Readability 

Proposers are advised that Wake County’s ability to conduct a thorough evaluation of proposals 
is dependent on the Proposers’ ability and willingness to submit proposals, which are well 
ordered, detailed, comprehensive, and readable. Clarity of language and adequate, accessible 
documentation is the Proposers’ responsibility. 
 

8.4 DELIVERY OF PROPOSAL 
One original hardcopy and one electronic copy of your proposal must be submitted to and 
received by Wake County February 21, 2023 BEFORE 3:00pm. No fax or e-mail transmissions will 
be accepted. All proposals shall become the property of Wake County and will be subject to the Public 
Disclosure Act. Proprietary information which does not bear on evaluation and which you wish to 
remain confidential should not be included in response materials. 
 
Required written documents as delineated herein must be received before the stated deadline. Failure to 
submit one or more items will be grounds to reject the proposal from the review and selection process. 
 
Delays caused by any delivery service, including the U.S. Postal Service, will not be grounds for an 
extension of the proposal due date and time. Proposals received after the due date and time will be 
returned unopened. 
 
Proposals shall be delivered to the following address:  

 Wake County Finance/ Procurement 
Wake County Justice Center – Room 2900 

 301 S. McDowell Street 
 Raleigh, NC  27601 
  
8.5 COST OF PROPOSAL 
Wake County will not be liable for any costs incurred by Proposers in the preparation and presentation 
of proposals submitted in response to the RFP or in the participation in demonstrations. 
 
8.6 REJECTION OF PROPOSAL 
Wake County reserves the right to reject any or all proposals at any time with no penalty and/or waive 
immaterial defects and minor irregularities in proposals. Wake County reserves the right to make award, 
if not, in the best interest of the County. Wake County reserves the right to make award, if any, in the 
best interest of the County. 
 
8.7  PROPOSAL DISPOSITION 
All material submitted in response to this RFP, except for proprietary material, shall become the 
property of Wake County upon delivery. Any material considered confidential must be clearly marked 
as such at time of submittal. Any material considered confidential must be clearly marked as such at 
time of submittal. 
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9.0  PROPOSAL EVALUATION PROCESS AND CRITERIA 

9.1  EVALUATION PROCESS 
Written proposals will be evaluated and rated by Wake County Fire Services. Proposals receiving the 
highest ratings may be scheduled for an interview. Ratings will be based on the Proposer’s’ experience 
providing similar services for Fire Departments of the size and complexity of the Wake County Fire Tax 
District; reasonableness of proposed fee schedule and basis for periodic adjustment; ability to provide 
appropriate levels of staffing support and service to and coordination with Wake County Fire Services; 
ability to provide clear and timely results and reports to Wake County Fire Services regarding aggregate 
data; ability to provide effective occupational medical consultation to Wake County Fire Services as 
needed; ability to provide convenient exam locations via regional presence and/or mobile exam sites and 
overall presentation and general approach to providing customer service. 

A. Wake County Fire Services will also contact references to help verify the Proposers’ ability to 
perform the scope of services outlined herein. 

B. Based on the results of the evaluation of written proposals, interviews and references, Wake 
County Fire Services will select a recommended Proposer. 

C. Contract negotiations will commence with the selected Proposer. Proposers not selected will be 
notified in writing of the selection outcome. 

D. Wake County Fire Services reserves the right to: 

1. Request a consultant submitt an application to clarify its contents or to supply any 
additional material deemed necessary to assist in the selection process. 

2. Negotiate the program scope, materials, and costs with the selected consultant. If a 
contract cannot be negotiated with the selected consultant, The County may cease 
negotiations and reserves the rights to have Wake County Fire Services re-evaluate 
the next highest ranked Proposer if an agreement cannot be reached with the 
highest ranked Proposer. 

3. Modify or alter any of the requirements herein and identify additional tasks to be 
accomplished prior to executing a formal contractual agreement. 

4. Select the Proposer with the best project approach and ability to meet Wake 
County Fire Services’ program needs regardless of cost. 

5. Visit a Proposer’s office or clinic facilities to meet with respondent’s staff.  
6. Reject any or all applications at any time without penalty. 
7. Retain all original data and working papers generated during this RFP process. 

9.2 ATTACHMENTS 
A. Bid Sheet – Returned with Proposal 
B. Contact Details Form – Returned with Proposal 
C. Reference Details Form – Returned with Proposal 
D. Declaration For Applicants – Returned with Proposal 
E. Consultant Agreement - Sample 

9.3  EVALUATION 
For the Proposer selection, written proposals will be scored using the following criteria: 

Item     

o Proposer Qualifications, Expertise, and Experience    
o Proposed Method of Performance including Customer Service and service locations 
o Cost          
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ATTACHMENT E – Sample Contract 

Wake County Fire Services 
CONSULTANT AGREEMENT 

FOR 
Medical Evaluation Services for Wake County Fire Tax District Fire Department Personnel 

 
 
This Agreement is made and entered into by and between Wake County Fire Services, and 
[*insert name and address of Consultant] (“Consultant”), a [*insert appropriate type of business: 
e.g., partnership, sole proprietorship, limited liability company, corporation] of the State of 
[insert appropriate state] and authorized to do business in the State of North Carolina  
 
Section 1: TERM OF AGREEMENT 
The term of this Agreement shall begin when fully executed by all parties and shall end __________ 
from the date of execution, unless terminated earlier pursuant to the provisions hereof. 
 
Section 2: TIME OF BEGINNING AND COMPLETION 
The Consultant shall begin the work outlined in the "Scope of Work" section (“the Work”) upon receipt 
of written notice to proceed from Wake County Fire Services. Wake County Fire Services will 
acknowledge in writing when the Work is complete. 
Time limits established pursuant to this Agreement shall not be extended because of delays for which 
the Consultant is responsible but may be extended by the Wake County Fire Services, in writing, for its 
convenience or for conditions beyond the Consultant’s control. 
 
Section 3: SCOPE OF WORK 
The Scope of Work of this Agreement and the time schedule for completion of such work is as 
described in the RFP, which is attached to and made a part of this Agreement. 
The Work shall, at all times, be subject to Wake County’s general review and approval through Wake 
County Fire Services. The Consultant shall confer with Wake County through Wake County Fire 
Services periodically during the progress of the Work and shall prepare and present such information 
and materials (e.g., a detailed outline of completed Work) as may be pertinent, necessary, or requested 
by Wake County through the Wake County Fire Services to determine the adequacy of the Work or the 
Consultant’s progress. 
 
Section 4: PAYMENT 

A. The Total Authorized Compensation for the Basic services and expenses under this Agreement 
shall not exceed ______________ and no cents ($___________.00).  Proposals can exceed the 
basic scope of work if there is no additional cost for those additional services bundled with and 
included in the bidders the basic one proposal cost. 

B. The parties agree that the per head costs for services includes all direct, indirect, and overhead 
costs incurred by the Consultant in performance of the work. 
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Section 5: PAYMENT PROCEDURES 
Payment shall be made by the participating Fire Tax District Fire Department to the Consultant upon 
said Fire Department’s receipt of an invoice itemizing the number of per head evaluations performed for 
the period covered by the invoice. 

Section 6: ADDRESSES FOR NOTICES AND DELIVERABLE MATERIALS 
All official notices under this Agreement shall be delivered to the following addresses (or such other 
address (es) as either party may designate in writing): 
 

 Wake County: 
Name 
Address 
Raleigh, NC  

 
Consultant: 
Insert Project Manager’s Name & Title 
Address 
Phone Number(s)                                             E-Mail 

 
Within 30 calendar days after final payment has been made to the Consultant for the Work, the 
Consultant shall submit to Wake County Fire Services a completed “Final Consultant Contract 
Payments Reporting Form”, in the form attached to this Agreement or as revised hereafter by the 
Department.  

Section 7: INDEMNIFICATION 
The Consultant does hereby release and shall defend, indemnify, and hold Wake County, as well as, the 
participating Wake County Fire Tax District fire departments and their respective  employees and agents 
harmless from all losses, liabilities, claims (including claims arising under federal, state or local 
environmental laws), costs (including attorneys’ fees), actions or damages of any sort whatsoever 
arising out of the Consultant’s performance of the services contemplated by this Agreement to the 
extent attributable to the negligent acts or omissions, willful misconduct or breach of this Agreement by 
the Consultant, its servants, agents, and employees. In furtherance of these obligations, and only with 
respect to Wake County, as well as, the participating Wake County Fire Tax District fire departments 
and their respective employees and agents, the Consultant waives any immunity it may have or 
limitation on the amount or type of damages imposed under any industrial insurance, worker’s 
compensation, disability, employee benefit or similar laws. The Consultant acknowledges that the 
foregoing waiver of immunity was mutually negotiated and agrees that the indemnification provided for 
in this section shall survive any termination or expiration of this Agreement. 

Section 8: NO WAIVER OF SOVEREIGN IMMUNITY 
Wake County and the Provider agree that nothing in this Agreement shall be construed to mandate 
purchase of insurance by Wake County pursuant to N.C.G.S. 153A-435; or to be inconsistent with 
Wake County’s “Resolution Regarding Limited Waiver of Sovereign Immunity” enacted October 6, 
2003; or to in any other way waive Wake County’s defense of sovereign or governmental immunity 
from any cause of action alleged or brought against Wake County for any reason if otherwise available 
as a matter of law. 

Section 9: INSURANCE  
The Provider shall obtain, at its sole expense, all insurance required in the following paragraphs and 
shall not commence work until such insurance is in effect and certification thereof has been received by 
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Wake County's Finance Office.  If any required insurance policy expires during the term of this 
agreement, Provider must provide a certificate of insurance to the Wake County Finance Office as 
evidence of policy renewal prior to such policy expiration. 

Provider signature on this agreement indicates that Provider agrees to the terms of this insurance section 
and understands that failure to comply may result in cancellation of this agreement at Wake County’s 
option. 

Workers' Compensation Insurance, with limits for Coverage A Statutory- for State of North Carolina 
and Coverage B - Employers Liability $500,000 each accident/disease each employee/disease policy 
limit. 

Commercial General Liability - with limits no less than $1,000,000 per occurrence and $2,000,000 
aggregate, including contractual liability.   

Commercial Automobile Liability, with limits no less than $1,000,000 per occurrence for bodily injury 
and property damage for any vehicle used during performance of contract services, including coverage 
for owned, hired, and non-owned vehicles.  Evidence of commercial automobile coverage is only 
necessary if vehicles are used in the provision of services under this Agreement.  

Professional Liability Insurance, applicable to any professional services provided under this Contract 
with limits of no less than $1,000,000 per claim and $2,000,000 aggregate. 

Cyber Liability Insurance, with limits not less than $3,000,000 per claim. Coverage shall be sufficiently 
broad to respond to the duties and obligations undertaken by Provider in this Agreement regarding 
sensitive information in any form in Provider’s care, custody, or control, or for which Provider is legally 
responsible, and shall include but not be limited to third party liability coverage for loss resulting from 
denial of service, unauthorized access, security failure, system failure, extortion, or any failure to 
prevent disclosure of sensitive information, including but not limited to personal identifying information 
or protected health information. Breach/crisis response cost coverage must include actions required by 
federal and/or state statutes, and include but not be limited to notification, call center costs, regulatory 
fines and penalties, investigation, and identity theft and credit monitoring services, with limits sufficient 
to respond to these obligations 

If any coverage is on a claims-made basis, Provider agrees to maintain a retroactive date prior to or 
equal to the effective date of this Agreement and to purchase and maintain Supplemental Extended 
Reporting Period or 'tail coverage' with a minimum reporting period of not less than three (3) years if 
the policy expires or is cancelled or non-renewed. If coverage is replaced, the new policy must include 
full prior acts coverage or a retroactive date to cover the effective dates of this Agreement. Provider 
shall provide a Certificate of Insurance annually to Wake County indicating any claims made coverage 
and respective retroactive date. The duty to provide extended coverage as set forth herein survives the 
effective dates of this Agreement. 

All insurance companies must be authorized to do business in North Carolina and have an AM Best 
rating of “A-/VII” or better; or have reasonable equivalent financial strength to the satisfaction of the 
County's Finance Office.  Proof of rating shall be provided to the county upon request. 

 
Insurance with limits no less than those specified above shall be evidenced by a Certificate of Insurance 
issued by a duly authorized representative of the insurer and dated no more than thirty (30) days prior to 
the start date of the agreement.  In the case of self-insurance, a letter of explanation must be provided to 
and approved by Wake County Risk Management.  
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The Provider shall be responsible for providing immediate notice of policy cancellation or non-renewal 
during the term of this Agreement to the Wake County Finance Office and for three years subsequent 
for any claims made coverage.   

If Provider does not meet the insurance requirements specified above, alternate insurance coverage 
satisfactory to Wake County may be considered.  Any requests for consideration of alternate coverage 
must be presented by Provider PRIOR TO provision of any services associated with this Agreement. 
In the event that Provider uses subcontractors to perform any of the services under this Agreement, then 
and in that event, Provider shall contractually require such subcontractor(s) to meet all of the 
requirements of this section. 

Section 10: NON-APPROPRIATION 
Provider recognized that Wake County is a governmental entity, and the contract validity is based upon 
the availability of public funding under the authority of its statutory mandate. 

In the event that public funds are not available and not appropriated to purchase the services specified in 
this Agreement, then this Agreement shall automatically expire without penalty to Wake County and 
without the thirty (30) day notice requirement set forth in Section VI. 

In the event of a legal change in Wake County’s statutory authority, mandate, and mandated functions 
which adversely affects Wake County’s authority to continue its obligations under this Agreement, then 
this Agreement shall automatically expire without penalty to Wake County and without the thirty (30) 
day notice requirement set forth in Section VI. 

Section 11: E-VERIFY REQUIREMENTS 
To ensure compliance with the E-Verify requirements of the General Statutes of North Carolina, all 
contractors, including any subcontractors employed by the contract(s), by submitting a bid, proposal or 
any other response, or by providing any material, equipment, supplies, services, etc., attest and affirm 
that they are aware and in full compliance with Article 2 of Chapter 64, (NCGS 64-26(a)) relating to the 
E-Verify requirements. 

Section 12: IRAN DIVESTMENT 
By signing this agreement, Provider certifies that as of the date of execution of this Agreement 1) it does 
not appear on the Final Divestment List created by the North Carolina State Treasurer pursuant to 
N.C.G.S. 143-6A-4 and published on the State Treasurer's website at www.nctreasurer.com/Iran and 2) 
it will not utilize any subcontractor that appears on the Final Divestment List in the performance of 
duties under this Agreement. 

Section 13: ANTI-DISCRIMINATION 
In consideration of signing this Agreement, the Parties hereby agree not to discriminate in any manner 
on the basis of race, natural hair or hairstyles, ethnicity, creed, color, sex, pregnancy, marital or familial 
status, sexual orientation, gender identity or expression, national origin or ancestry, marital or familial 
status, pregnancy, National Guard or veteran status, religious belief or non-belief, age, or disability with 
reference to the subject matter of this Contract.  The Parties agree to comply with the provisions and 
intent of Wake County Ordinance SL 2017-4.    This anti-discrimination provision shall be binding on 
the successors and assigns of the Parties with reference to the subject matter of this Contract. 
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Section 14: AUDIT 
Upon request, the Consultant shall permit Wake County and Wake County Fire Services to inspect and 
audit all non-confidential medical records or Health Insurance Portability and Accountability Act 
(“HIPAA”) protected pertinent books and records of the Consultant, any sub consultant, or any other 
person or entity that performed work in connection with or related to the Work, at any and all times 
deemed necessary by Wake County or Wake County Fire Services, including up to six years after the 
final payment or release of withheld amounts has been made under this Agreement. Such inspection and 
audit shall occur in [location here] or other such reasonable location as Wake County or Wake County 
Fire Services selects. The Consultant shall supply Wake County Fire Services with, or shall permit 
Wake County Fire Services to make, a copy of any non-confidential medical records or HIPAA 
protected books and records and any portion thereof. The Consultant shall ensure that such inspection, 
audit and copying right of Wake County and Wake County Fire Services is a condition of any 
subcontract, agreement or other arrangement under which any other person or entity is permitted to 
perform work under this Agreement. 
 
Section 15: CONTRACTUAL RELATIONSHIP 
The relationship of the Consultant to Wake County by reason of this Agreement shall be that of an 
independent contractor and the Consultant agrees that neither the Consultant nor any employee of the 
Consultant shall be deemed to be an employee or a contracting agency of Wake County or Wake 
County Fire Services for any purpose. This Agreement does not authorize the Consultant to act as the 
agent or legal representative of Wake County for any purpose whatsoever. The Consultant is not granted 
any express or implied right or authority to assume or create any obligation or responsibility on behalf 
of or in the name of Wake County or to bind Wake County in any manner or thing whatsoever. 
 
Section 16: ASSIGNMENT AND SUBCONTRACTING 
The Consultant shall not assign or subcontract any of its obligations under this Agreement without The 
City through the Task Force’s written consent in consultation with The City’s other representatives. Any 
subcontract made by the Consultant shall incorporate by reference all the terms of this Agreement, 
except as otherwise provided. The Consultant shall ensure that all sub consultants comply with the 
obligations and requirements of the subcontract.  The City through the Task Force’s consent to any 
assignment or subcontract shall not release the Consultant from liability under this Agreement, or from 
any obligation to be performed under this Agreement, whether occurring before or after such consent, 
assignment, or subcontract. 
 
Section 17: CONFLICT OF INTEREST 
  
Section 18: ERRORS & OMISSIONS; CORRECTION 
The Consultant shall be responsible for the professional quality, technical accuracy, and the 
coordination of all data, reports, and other services furnished by or on the behalf of the Consultant under 
this Agreement. The Consultant, without additional compensation, shall correct or revise any errors or 
omissions, within or outside of the scope of HIPAA protected information, in said work, and/or other 
Consultant services immediately upon notification by Wake County Fire Services. The obligation 
provided for in this section with respect to any acts or omissions during the term of this Agreement shall 
survive any termination or expiration of this Agreement. 
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Section 19: CONFIDENTIALITY 
The Consultant agrees that they will not permit the duplication or disclosure of any information 
designated as "Confidential and Proprietary”, or protected by HIPAA laws, to any person (other than its 
own employee who must have such information for the performance of that party’s obligations 
hereunder) unless such duplication, use or disclosure is specifically authorized in writing by each 
individual uniformed employee or is required by law. "Confidential and Proprietary” information does 
not include ideas, concepts, know-how, or techniques related to information that, at the time of 
disclosure, is in the public domain unless the entry of that information into the public domain is a result 
of any breach of this Agreement. Likewise, "Confidential and Proprietary” information does not apply 
to information that is independently developed, already possessed without obligation of confidentiality, 
or rightfully obtained from a third party without an obligation of confidentiality. 
 
Section 20: EXTRA WORK 
Wake County Fire Services may desire to have the Consultant perform work or render services in 
connection with this project other than that expressly provided for in the "Scope of Work" section of 
this Agreement. This will be considered extra work, supplemental to this Agreement, and shall not 
proceed unless authorized by an amendment. Any costs incurred due to the performance of extra work 
prior to execution of an amendment will not be reimbursed under this Agreement or an amendment. 
 
Section 21: KEY PERSONS 
The Consultant shall not transfer or reassign any individual designated in this Agreement as essential to 
the Work, without the express written consent of Wake County Fire Services which consent shall not be 
unreasonably withheld. If, during the term of this Agreement, any such individual leaves the 
Consultant’s employment, the Consultant shall present to Wake County Fire Services one or more 
individual(s) with greater or equal qualifications as a replacement, subject to Wake County Fire 
Services’ approval, which shall not be unreasonably withheld. Wake County Fire Services’ approval 
shall not be construed to release the Consultant from its obligations under this Agreement. 
 
Section 22: DISPUTES 
Any dispute or misunderstanding that may arise under this Agreement concerning the Consultant's 
performance shall first be resolved through negotiations, if possible, between the Consultant's Project 
Manager and Wake County Fire Services, or if necessary shall be referred to Wake County and the 
Consultant's senior executive(s). If such officials do not agree upon a decision within a reasonable 
period of time, the parties may pursue other legal means to resolve such disputes, including but not 
limited to alternate dispute resolution processes. 
 
Section 23: TERMINATION 

A. For Cause: Wake County may terminate this Agreement if the Consultant is in material breach 
of any of the terms of this Agreement, and such breach has not been corrected to Wake County’s 
reasonable satisfaction in a timely manner. 

B. For Reasons Beyond Control of Parties: Either party may terminate this Agreement without 
recourse by the other where performance is rendered impossible or impracticable for reasons 
beyond such party's reasonable control such as but not limited to an act of nature; war or warlike 
operation; civil commotion; riot; labor dispute including strike, walkout, or lockout, except labor 
disputes involving the Consultant’s own employees; sabotage; or superior governmental 
regulation or control. 

C. For Convenience:  Wake County may terminate this Agreement at any time, without cause and 
for any reason including Wake County’s convenience, upon written notice to the Consultant. 
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D. Notice: Notice of termination pursuant to this section shall be given by the party terminating this 
Agreement to the other not less than thirty (30) days prior to the effective date of termination. 

E. Actions Upon Termination: In the event of termination not the fault of the Consultant, the 
Consultant shall be paid for the services properly performed prior to termination, together with 
any reimbursable expenses then due, but in no event shall such compensation exceed the 
maximum compensation to be paid under the Agreement. The Consultant agrees that this 
payment shall fully and adequately compensate the Consultant and all sub consultants for all 
profits, costs, expenses, losses, liabilities, damages, taxes, and charges of any kind whatsoever 
(whether foreseen or unforeseen) attributable to the termination of this Agreement. 

 
Upon termination for any reason, the Consultant must notify Wake County and Wake County Fire 
Services of the new secure location of all medical record, data, and reports. Wake County and Wake 
County Fire Services shall have the same rights to use these materials as if termination had not occurred. 
 
SECTION 24: CONSULTANT PERFORMANCE EVALUATION PROGRAM 
The Consultant’s performance will be evaluated by Wake County at the conclusion of the contract. 
 
SECTION 25: This section is omitted 
 
SECTION 26: MISCELLANEOUS PROVISIONS  

A. Amendments: No modification of this Agreement shall be effective unless in writing to Wake 
County and Wake County Fire Services and signed by an authorized representative of each of 
the parties hereto. 

B. Binding Agreement: This Agreement shall not be binding until signed by both parties. The 
provisions, covenants, and conditions in this Agreement shall bind the parties, their legal heirs, 
representatives, successors, and assigns. 

C. Applicable Law/Venue: This Agreement shall be construed and interpreted in accordance with 
the laws of the State of North Carolina. The venue of any action brought hereunder shall be in 
[insert appropriate court here]. 

D. Remedies Cumulative: Rights under this Agreement are cumulative and nonexclusive of any 
other remedy at law or in equity. 

E. Captions: The titles of sections or subsections are for convenience only and do not define or 
limit the contents. 

F. Severability: If any term or provision of this Agreement is determined by a court of competent 
jurisdiction to be invalid or unenforceable, the remainder of this Agreement shall not be affected 
thereby, and each term and provision of this Agreement shall be valid and enforceable to the 
fullest extent permitted by law. 

G. Waiver: No covenant, term or condition or the breach thereof shall be deemed waived, except by 
written consent of the party against whom the waiver is claimed, and any waiver of the breach of 
any covenant, term or condition shall not be deemed to be a waiver of any preceding or 
succeeding breach of the same or any other covenant, term or condition. Neither the acceptance 
by Wake County of any performance by the Consultant after the time the same shall have 
become due nor payment to the Consultant for any portion of the Work shall constitute a waiver 
by Wake County of the breach or default of any covenant, term or condition unless otherwise 
expressly agreed to by Wake County, in writing. 

H. Entire Agreement: This document, along with any exhibits and attachments, constitutes the 
entire agreement between the parties with respect to the Work. No verbal agreement or 
conversation between any officer, agent, 
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I. Negotiated Agreement: The parties acknowledge that this is a negotiated agreement, that they 
have had the opportunity to have this Agreement reviewed by their respective legal counsel, and 
that the terms and conditions of this Agreement are not to be construed against any party on the 
basis of such party's draftsmanship thereof. 

 
 
IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or 
attached and incorporated and made a part hereof, the parties have executed this Agreement by having 
their representatives affix their signatures below. 
 
[Signature lines here] 
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