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Wake County Human Services Board  

Meeting Minutes 

January 27th, 2022 

 

Board Members Present:  Staff Members Present:  

Ed Buchan 

Dr. Ojinga Harrison 

Tonya Minggia 

Ann Rollins 

Dr. Jananne O’Connell 

Dr. Anita Sawhney 

Dr. John Perry 

Dr. Kelcy Walker Pope 

Commissioner James West 

Dr. Mary Faye Whisler 

 

Guests Present: 

Tori Bowman 

Callie Buchert 

Lucas Frickey 

Daisha Jant 

John Myhre 

Holly Taylor 

Commissioner Vickie Adamson 

Stacy Beard 

Nannette Bowler 

Commissioner Maria Cervania 

Sheila Donaldson 

Petra Hager 

Caroline Harper 

Duane Holder 

Leah Holdren 

Brittany Hunt 

Rebecca Kaufman 

Dr. Caroline Loop 

Annemarie Maiorano 

Heather Miranda 

Ken Murphy 

Dr. Nicole Mushonga 

Antonia Pedroza 

Paige Rosemond 

Jessica Sanders 

Liz Scott 

 

 

Call to Order 

Ms. Ann Rollins called the meeting to order at 7:31 A.M.  

 

Ms. Rollins provided a brief update on the ad hoc subcommittee reviewing applications for membership 

in the Health and Human Services Board. Three candidates will be considered by the Wake County Board 

of Commissioners during their first meeting in February. These three candidates are Ms. Christine 

Kushner (General Public), Ms. Tanyetta Sutton (Consumer of Health and Human Services), and Ms. Lily 

Chen (General Public). If all three are approved as members of the Health and Human Services Board, 

there will be four remaining vacancies – two Consumer of Health and Human Services positions as well 

as the positions of psychologist and optometrist. Any recommendations can be forwarded for discussion. 

 

  

Next Board Meeting – February 24th, 2022 – Health and Human Services Board Retreat 

 

 

Approval of Minutes 

Ms. Ann Rollins asked for a motion to approve the December 16th meeting minutes. There was a motion 

by Commissioner James West and Dr. Jananne O’Connell seconded to accept the minutes. The minutes 

were unanimously approved. 
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Treasurer’s Report 

 (Presented by Dr. Jananne O’Connell) 

Treasurer Dr. Jananne O’Connell reported that there was an increase in the previous reported balance of 

$4,680.92. A total of $750.00 was added from Board members’ stipend donations, which brings the 

Board fund to $5,430.92. 

 

 

Callie Buchert Appeal Recommendation 

 (Presented by Mr. Ken Murphy) 

Mr. Ken Murphy, Senior Deputy County Attorney, briefly explained the process of the full Board appeal 

and that both Environmental Services and the appellant (Ms. Callie Buchert represented by Ms. Holly 

Taylor) would both have 20 minutes to present their side. No new evidence could be presented. The full 

Board would be voting on whether to adopt, reverse, or modify the decision of a three-member Board 

panel that met in December 2022. After reviewing evidence by both parties, this panel had reversed the 

decision of Environmental Services.  

 

The appellant, Ms. Callie Buchert, uses a swimming pool located in her garage to teach specialized 

lessons to select approved youth. These youth are given lessons no more than ten minutes in duration with 

their parent(s) and/or guardian(s) present. Environmental Services became aware of Ms. Buchert’s pool 

due to a citizen complaint and, upon their investigation, determined that this pool was being used in such 

a manner as to be defined as a public swimming pool by North Carolina statutes. Due to this, they issued 

a notice of violation to Ms. Buchert as the pool had not been permitted as a public pool. Ms. Buchert 

appealed this violation and engaged Ms. Taylor to represent her. Ms. Buchert contended that the use of 

her pool was not such as to qualify it as a public swimming pool and that the violation should be 

overturned. This was the finding of the three-member Board panel as well that sided with Ms. Buchert. 

 

Ms. Jessica Sanders, Environmental Health Program Manager – Plan Review, spoke on behalf of 

Environmental Services and asked to overturn the decision of the three-member Board panel. Ms. Sanders 

reviewed six objections – summarized below. 

 

1. No regulation, no oversight. If Ms. Buchert is allowed to operate her business by not having to 

meet the requirements of a public pool, there will be no plans reviewed by Environmental 

Services to ensure it was designed and built to those plans. Citizens will have no regulatory 

authority to turn to if they would like to file a complaint based on their experience of using Ms. 

Buchert’s pool. 

2. Pools are inherently dangerous. The pool Ms. Buchert intends to use at her private residence has 

not been reviewed or inspected for compliance with public pool requirements in regard to health 

and safety risk factors to prevent serious injury and/or death. 

3. Ms. Buchert’s business model requires the presence of a swimming pool. There are existing 

public pools similar to Ms. Buchert’s business model, such as Aqua-Tots and Goldfish Swim 

School which offer swim lessons to young children, however, these pools have met the 

requirements to be open and operating as a public pool. 

4. Pools used by clients and customers in a business relationship are considered public regardless of 

accessibility. On October 12th, 2021, Environmental Services consulted Mr. Terry Chappell, 

Regional Environmental Health Specialist with the North Carolina Department of Health and 

Human Services (NC DHHS). Mr. Chappell is responsible for authorizing environmental health 

specialists in Wake County to do pool inspections and is the point of contact for all state rule 

interpretations. He confirmed that, “If a residential pool is used for public swim lessons 

(swimming), then yes it now meets the definition of a public pool and must be permitted as such 

to continue that use. It would have to completely meet the .2500 N.C. pool regulations.” 
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5. Wake County must issue a notice of violation (NOV) when learning of “any non-permitted 

single-family residential pool being advertised to, opened to, used by, or rented to the public at 

large in the manner of a public swimming pool.”  

6. State pool rules are enforced via delegated authority to Wake County, which relies on statute, NC 

DHHS position statements, and the NC DHHS Regional Specialist. During the appeal hearing, 

Mr. Chappell stated, “If Wake County were to knowingly allow this to continue and there were an 

accident that occurred at a home like this, that we [NC DHHS] would probably have to side with 

the people that were suing Wake County.” He also stated, “If we [NC DHHS] were called to 

testify, we would say that the memo and state law had been violated. We [NC DHHS] would not 

be able to support Wake County in that situation.” 

 

Ms. Buchert and Ms. Taylor asked the Board to uphold the decision of the three-member Board panel. 

Ms. Taylor argued that this case was focused on interpretation of the law, not opinion of the law. Ms. 

Taylor highlighted North Carolina general statute 130A-280 

(https://ehs.dph.ncdhhs.gov/faf/pti/docs/GS130A_280-282.pdf), which reads, in part: “The term [public 

swimming pool] includes municipal, school, hotel, motel, apartment, boarding house, athletic club, or 

other membership facility pools and spas. This Article does not apply to a private pool serving a single 

family dwelling and used only by the residents of the dwelling and their guests.” The second line, Ms. 

Taylor explained, exempted Ms. Buchert’s pool as being classified as a public pool. Ms. Buchert was an 

individual running a business at her home quite similarly to a person bringing in children to tutor for 

school. The fact that pools are inherently dangerous was not relevant to the terminology discussion. In the 

appeal hearing, Ms. Sanders had stated that such a case had never been an issue in the County. Ms. Taylor 

went back to the statute’s definition and stated that if a list excludes something, it could be inferred that 

the drafters of the law would not include that item. Because of this, the exclusion of private homes was 

especially relevant. Ms. Taylor agreed that if membership was involved that this would be an issue, but no 

such membership exists for Ms. Buchert’s business. Ms. Buchert goes above and beyond to ensure the 

safety of her pool by testing the pool water to maintaining a one-million-dollar insurance coverage in line 

with the international agency that oversees her work.  

 

After both parties spoke the Human Services Board members asked questions: 

 

1. Dr. John Perry asked Mr. Murphy for clarification about the grounds that the full Board was 

voting on to approve or reverse the decision by the three-member Board panel. During appeals in 

the past, the focus had sometimes been on the appeal process being adhered to. Mr. Murphy and 

both Environmental Services and the appellant all agreed that the appeal process had been 

adhered to properly. The vote would be determined on the reasonableness of the three-member 

Board panel interpreting the State statute to exempt Ms. Buchert’s pool as a public swimming 

pool. 

2. Dr. John Perry posed a situation where someone had an Olympic-sized swimming pool in their 

backyard. Fifty students came by to train each day. Though there was no membership, the 

students would all be training within the pool. Would this be considered a public pool? Ms. 

Sanders stated that staff would reach out to the State for interpretation, but that membership fee 

or no, the people utilizing the pool outside of the family would thereby make the pool a public 

swimming pool. Ms. Taylor stated, according to the statute, it would b a private pool. However, 

she understood that the question intended to identify where the limitations were within the law. 

However, as the law was written, this would not classify as a public pool. There was, however, 

room in the law for more clarity. Dr. Perry noted that the neighbors may not have recourse to 

such activity, but Ms. Taylor noted that Ms. Buchert’s business had been enjoined since October 

2021 due to a neighbor’s complaint. The question was then posed if it was the neighbor’s 

responsibility to report and if this was the sole safety net for such a situation. 

https://ehs.dph.ncdhhs.gov/faf/pti/docs/GS130A_280-282.pdf
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3. Ms. Ann Rollins asked if the pool was used other than for teaching. Did Ms. Buchert personally 

use the pool or invite guests to swim in the pool? It was determined that an answer to this 

question would present new evidence and could not be fully answered. However, Ms. Taylor 

contended that nothing in the law or interpretation demanded specific limitations on Ms. 

Buchert’s use of her private pool.  

4. Commissioner James West asked for clarification on the monitoring and safety aspects of pools. 

Ms. Sanders noted that if the determination remained that this was a private pool, there would be 

no regulation. Ms. Buchert noted that she was aware that she needed various permits, which she 

was in the process of getting when an Environmental Services staff member halted the process. 

These permits, in part, would ensure the safety of the building and electricity.  

5. Dr. John Perry asked if the Board was being asked to read and interpret the law and statute. The 

largest concern was the lack of oversight – especially with pools where lessons were being 

provided. These concerns were not in relation to Ms. Buchert’s practices – which suggested she 

had followed every safeguard – but for another resident who may not keep such standards. Dr. 

Mary Faye Whisler argued that one person should not suffer for the inability of the statute to 

further define its terminology. Mr. Murphy reminded Board members that the specific 

circumstances of the swimming lessons were part of the findings of fact that the Board made. 

Any decision made by the Board would not necessarily preclude any enforcement by 

Environmental Services under a different set of circumstances. The question was the 

reasonableness under these circumstances to conclude that the operation of the pool failed to rise 

to the level of a public pool.  

6. Commissioner James West asked for Mr. Murphy to elaborate on the “documentary evidence” 

mentioned. Mr. Murphy explained that the items in the agenda packet – from the written decision 

of panel findings of fact and conclusion of law to the multi-page series of document exhibits 

labelled one to ten – were documentary evidence that the three-member Board appeal panel had 

before them when deliberating their decision in December. 

7. Ms. Ann Rollins provided a comment noting that she was the single dissenting vote in the three-

member appeal panel. Her conclusion came from the statute being unclear, but interpreted by the 

State. When legislature passes statutes, it passes them on to committees and staff who have to 

evaluate the language. The County went to the State for an interpretation, which Mr. Terry 

Chappell provided. She thus felt like she had to vote in favor of what the State interpreted for the 

County insofar as what determined a private and a public pool. Dr. Whisler noted that Mr. 

Chappell had been asked about pool rentals and how that factored into determining Ms. Buchert’s 

pool was a public pool. This, in turn, started the process of interpretation and discussion of pool 

rentals similar to Airbnbs that caused such health concerns during COVID-19. Ms. Taylor 

pointed out that, according to the dates provided on the statute, it had been constructed in 1989, 

revisited in 1997, and last reviewed in 2019. This represented over three decades without such a 

case raising concern in the County. 

8. Dr. Perry asked Ms. Sanders if this was the first time the County was attempting to determine a 

pool’s status based on an individual teaching lessons in said pool. Ms. Sanders said that it was the 

first time such a case had been presented to the Health and Human Services Board. However, it 

was not the first time it was brought up within Wake County, though it had been prior to Ms. 

Sanders’ position and with a different board. Ms. Taylor said she had found no evidence of a 

similar case and this had not been discussed previously. All that was obtainable was the law itself 

and the guidance from the General Attorney.  

9. Dr. Jananne O’Connell stated that she was having trouble with the interpretation of the definition 

of “guests.” The people using Ms. Buchert’s pool sounded more like “clients,” at least according 

to definitions provided in typical resources (i.e., Merriam-Webster Dictionary). According to the 

language of the law, “clients” was not an option – only “guests” or “public.” 

10. Dr. Ojinga Harrison asked how the case appeared before the Board. Mr. Murphy reviewed the 

appeal process that began with a citizen complaint to Environmental Services. Ms. Sanders and 
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her staff investigated the complaint and determined that the pool was being used as a public pool. 

Statute dictates that public pools must have a permit to operate in Wake County that Ms. Buchert 

did not have. Because of this, Environmental Services sent a NOV to Ms. Buchert in October 

2021 enjoining her from continuing to offer swimming lessons unless and until she was permitted 

as a public pool. Ms. Buchert, through Ms. Taylor, appealed this determination. Because the 

Health and Human Services Board appeal rules specify determination and enforcement of State 

health regulations under its purview, the appeal appeared before a three-member panel of Board 

members in December 2021. Once the determination had been made in favor of Ms. Buchert, Ms. 

Sanders appealed to the full Health and Human Services Board for approval or reversal of this 

finding.  

11. Dr. Ojinga Harrison asked how difficult it was to become deemed as a public pool. Would it be 

too great an obstacle to overcome? Mr. Murphy stated that the regulations that govern public 

swimming pools are complex. Due to this, requirements are extremely high. Ms. Sanders stated 

that Ms. Buchert would have the option to use other public pools already approved instead of the 

pool at her home. Ms. Taylor said that Ms. Buchert was told that she could not receive permitting 

to have a public pool because it was at her private residence. Dr. Harrison asked if there was an 

example of a pool in someone’s private residence becoming public. Ms. Sanders said that there 

was not such a case to her knowledge.  

 

Dr. Jananne O’Connell made a motion to reverse the decision of the three-member Appeal Panel, 

thus siding with Environmental Services and approving the NOV. Commissioner James West 

seconded the motion. A role call was conducted with Board members in attendance for a vote to 

reverse the decision of the Board Appeal Panel. The Wake County Human Services Board voted 7-

3 to reverse the Appeal Panel’s decision.   

 

 

Environmental Services Director’s Update 

 (Presented by Dr. Caroline Loop) 

Dr. Caroline Loop, Deputy Director of Environmental Services, thanked the Health and Human Services 

Board members for their time and consideration of the appeal. She conceded Environmental Services’ 

time.  

 

 

Health and Human Services Director’s Update 

 (Presented by Ms. Nannette Bowler, Ms. Toni Pedroza, and Dr. Nicole Mushonga)  

Ms. Nannette Bowler, Health and Human Services Director, informed the Board that Ms. Paige 

Rosemond, Child Welfare Division Director, had accepted a position as Senior Director of Foster Care 

with Alliance. She will be serving six counties, including Wake County. Ms. Bowler expressed thanks for 

Ms. Rosemond’s four years with the County and noted that her work would still bring her into contact 

with the County. A transition plan is in place. In other news, Ms. Liz Scott, Economic Services Division 

Director, would be retiring after twenty-seven years working with Wake County. Ms. Bowler thanked Ms. 

Scott for her work and plethora of knowledge in Economic Services. Interviews would be conducted soon 

with the hope of bringing someone in to shadow Ms. Scott before her retirement. 

 

Ms. Toni Pedroza, Deputy Director of Social Services, stated that staff continued to work with their 

internal Human Resources team to address vacancies in Child Welfare, largely in Child Protective 

Services (CPS). This vacancy rate was 12.4% in October 2021, but has since dropped to 10.6%. Staff 

continue to conduct stay interviews, which have revealed that staff enjoy Wake County benefits and 

positive relationships with their supervisors. In January, staff were highly impacted by the Omicron 

variant of COVID-19. Absences were particularly felt during the first two weeks of January when staff 

were still needing to provide help and guidance to clients. 
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Next, Ms. Pedroza reported that the federal waiver related to COVID-19 that allowed staff to serve youth 

past the age of 21 had been terminated in October 2021. This has resulted in a reduction in the number of 

youth aged 18 to 21 staff are serving. Staff have already done exceptional work in addressing the number 

of children who come into care. The number of children entering foster in in 2021 was 558 compared to 

949 in 2017. This decrease speaks volumes of how staff are working with families and keeping children 

safe and at home. Economic Services works with Child Welfare to continue to support fatherhood 

engagement. Staff participate in a steering committee at the State-level for the North Carolina Fatherhood 

Council and are currently planning a national fatherhood conference. 

 

Because the public health emergency has been extended through April 20th, 2022, all Medicaid COVID-

19 waivers are currently staying in place. However, the United States Department of Agriculture (USDA) 

is not allowing Food and Nutrition (FNS) recertification to be extended. This means that, starting in 

January, there will be an increase in workload for staff doing recertification as families who have not 

needed to recertify in a year and a half due to the pandemic are required to once again. Ms. Pedroza 

predicted many families would miss the opportunity and lose the benefits before having to apply for 

certification once again. Prior to COVID-19, clients had to recertify every six months for FNS benefits. In 

better news, the maximum allotment benefit for families will continue for the time being.  

 

Energy applications have also increased exponentially. Additional allocations have been made for the 

Low Income Energy Assistance (LIEAP) program funds and a new water assistance program funded 

through American Rescue Plan (ARP) funds will run through 2023. Unfortunately for the new program, 

there are already glitches in NC Fast. Staff have been studious about reporting these glitches to the State 

for resolution.  

 

Dr. Nicole Mushonga, Assistant Physician Director and Epidemiology Program Director, provided a brief 

update on COVID-19. Cases still appear to be in a downward trend. Though the positivity rate is still near 

26%, which is admittedly high, it is remaining stable and not increasing as it had before. Hospitalizations 

are still increasing and staff expect that this will continue along with a spike in death rates. These two 

indicators tend to lag behind a couple of weeks from case numbers and the positivity rate. Meanwhile, 

there are big changes in testing with County operations moving to eight-hour slots from 11:00 a.m. to 

7:00 p.m. Previously testing was held 7:00 a.m. to 7:00 p.m. This was made possible by the increased 

capacity for testing in the community from the State to other vendors being able to offer a variety of 

options to the public. This change was made on January 26th.  

 

For vaccination, the biggest focus remains on booster shots. There are still a notable amount of residents 

coming in to start their primary COVID-19 vaccination series, however. Staff are also working with local 

libraries to bring the vaccine to new parts of the County. So far they have partnered with a library in Cary 

as well as Holly Springs with an eagerness to explore more of the County. Community outreach has been 

especially important in regards to the distribution of N95 masks, which the County received its largest 

shipment of only the week prior. These masks are being given out quickly and will likely be gone by next 

week. Residents looking to receive these masks should visit their local Regional Center. \ 

 

Finally, the HIV/STD program is hosting a taskforce on February 7th to bring different community 

members together to address increased cases in STDS, particularly in youth and teens. Staff from the 

HIV/STD program recently made a presentation about this to the Public Health Committee. 

 

Commissioner James West asked if churches were serving in any capacity to help distribute the N95 

masks. Dr. Mushonga confirmed that they were and Tuesdays were marked as a day for community 

partners to pick up their masks. Commissioner Maria Cervania thanked Dr. Mushonga for her and her 

team’s work and inquired about an e-mail address that the County had been using to indicate interest from 
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community partners to help distribute masks. Dr. Mushonga confirmed that this was still the case – any 

community-based organization should reach out to pperequests@wakegov.com in order to request N95 

masks for distribution. That contact would help to identify how many masks each organization would 

need. 

 

 

Public Health Fee Policy/Limited Fee Schedule [Accreditation Benchmark #33.5, 33.7, and 39.3] 

 (Presented by Ms. Heather Miranda) 

Ms. Heather Miranda, Clinical Operations Director, presented fee policy and limit fee schedule review 

along with updates to Title X changes. These fees are overseen by the governing statutes of the Code of 

Federal Regulations Title 42: Public Health, Part 59 – Grants for Family Planning Services 

(https://www.ecfr.gov/current/title-42/part-59) and Subpart A – Project Grants for Family Planning 

Services (https://www.ecfr.gov/current/title-42/part-59/subpart-a).  

 

The purpose of fee setting policy is to establish policies and procedures that will take all appropriate and 

cost-effective actions to ensure the fair and appropriate setting and collection of fees for physical health 

services provided by Wake County Health and Human Services (WCHHS). WCHHS provides a range of 

physical and telemedicine services, many of which may be mandated by state contracts, grants, or 

participation in federal initiatives, or may be targeted to the needs of specific populations. WCHHS is 

committed to keeping these services within reach of all Wake County residents. The Health and Human 

Services Board reviews and approves the fee setting methodology for WCHHS Health Clinics. Annual 

review of fees and WCHHS will make every effort to collect appropriate reimbursement for the cost of 

providing services from individuals, insurance, and other third-party payers. Fees are set by subject matter 

experts (SMEs) who meet to review fees annually. These SMEs review the cost per service, the 

reimbursement from third-party payers, and utilization of fee setting tools (i.e., Physician’s Fee Reference 

and Fee Analyzer). The sliding fee scale provides discounts to healthcare services at WCHHS based on 

income and family size determination. It is updated annually based on the updated Federal Poverty Level. 

Each clinical program has different regulations that govern their sliding fees. Ms. Miranda then presented 

an example of the sliding fee scale (see below). 

 

 

mailto:pperequests@wakegov.com
https://www.ecfr.gov/current/title-42/part-59
https://www.ecfr.gov/current/title-42/part-59/subpart-a
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The changes to the fees included added new vaccination fees, increased reimbursement for vaccine 

administration, one new dental fee, and new lab tests being utilized with reflexing fees. It also updated 

language to change “Wake County Human Services” to its updated title of “Wake County Health and 

Human Services.” A chart of the actual proposed new fees is included below. 

 

 
 

Commissioner James West mentioned a news highlight that covered hospital costs, insurance, and 

benefits that low-income residents may not receive. Ms. Miranda stated that she would investigate this 

and report back on what she could find. 

 

There was a motion by Dr. Mary Faye Whisler and Mr. Ed Buchan seconded to and approve the 

fee policy change and limited fee schedule. These were unanimously approved. 
Committee Chairs Update 

 (Presented by Dr. Mary Faye Whisler, Ms. Ann Rollins, and Ms. Petra Hager) 

Dr. Mary Faye Whisler recounted the first meeting of the Public Health Committee for 2022. It was also 

her first meeting as Public Health Committee Chair, taking over for Ms. Ann Rollins. Committee 

members received a wealth of information about the dental clinic and its wide reach in the County. The 

Committee continues to hear from staff members from various divisions. 

 

Ms. Ann Rollins noted that the Tobacco Coalition held its kickoff meeting earlier in the week. The event 

was well received with four Wake County Board of Commissioners in attendance. 

 

Ms. Petra Hager, Director of Departure Center in Raleigh, outlined the following highlights from July 

2020 to November 2021. 

 

• 76,504 total COVID-19 tests from December 2020 to March 2021 

• 23,372 total COVID-19 vaccinations from April 2021 to November 2021 

• December 2020 – Center opened its new location at 5809 Departure Drive in Raleigh 

• December 2020 through March 2021 – Center was utilized as a COVID-19 testing site 

• April 2021 – Center being utilized as a COVID-19 vaccination site 

• August 1, 2021 – Center started offering mental health services with 53 clients receiving 

assistance from August to November 

• August 17, 2021 – Prenatal Clinic started offering services two days a week. Just over 260 clients 

were seen from August to November 
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Ms. Hager also briefly touched on the North Central Community Advocacy Committee (CAC), which 

continues to hold monthly virtual meetings while supporting Emergency Food Assistance, Summer Food 

Program, vaccination efforts by Census track in the North Central Zone, and the 2022 Community Health 

Needs Assessment (CHNA).  

 

Other Regional Centers, as usual, had updates provided via the Regional Network Report. 

 

• Crosby Garfield/Social and Economic Vitality (SEV) – On December 15th, SEV’s 10-week 

Empowering Entrepreneurs and Seeding Innovation (EEASI) program, which is designed for new 

and aspiring entrepreneurs who would like to learn how to develop an entrepreneurial mindset 

and recognize potential business opportunities, held a virtual graduation and pitch competition. 

This EEASI cohort of 19 graduates represented an array of industries including clothing, 

childcare, subscriptions services, media, social justice, counseling, and more. Eleven participants 

pitched for a chance to win up to $3,000 to invest into their business. The Pitch Competition 

winner was Ms. Kimberly Shaw of A Safe Place Childcare 

(http://www.asafeplacechildcare.com/). Her prize money will support the addition of a treehouse 

called “The Urban Tree,” which will increase the amount of space for the children to engage, 

garden, camp, and explore. Approximately 40 people, including two Wake County Board of 

Commissioners, participated in the graduation and pitch competition. On December 13th, SEV 

staff and supporting colleagues successfully completed 120 hours of training towards becoming 

Board Certified Coaches (BCC) to strengthen the Mindset Life Coaching Program. The second 

phase is a three-day intensive course focusing on the dynamics of working with multiple people, 

parent coaching, and relationship/marriage coaching. An additional 30 coaching hours and BCC 

exam are also necessary for full certification. More information about this training can be found 

here: https://www.aspenfwc.com/gateway-training-center. SEV ended the year with its final 

Crosby Advocacy Group (CAG) meeting of twenty-three residents, partners, and staff 

participating in the December 21st meeting. Presentations included the Low Income Household 

Water Assistance Program (LIHWAP) by Ms. Erica Jennings (Energy Assistance Supervisor with 

Wake County Health and Human Services) and Affordable Care Act assistance with Ms. Angela 

Cameron (Legal Aid Eastern Regional Coordinator/Navigator). In partnership with Advance 

Community Health, Crosby Garfield/SEV hosted a vaccination clinic on December 6th where 

twenty-five residents were able to receive their first or second dose of the vaccine. Clinics for the 

first, second, and pediatric doses are scheduled for January 2022. 

• Eastern Regional Center (ERC) – The ERC partnered with several area organizations, including 

Wake County’s Community Outreach Sponsorship Team (C.O.S.T.) in December to provide 

holiday gifts to 130 children and 8 adults throughout the Eastern Region. The ERC, in partnership 

with the Wake County Food Security Team, will host its second Eastern Regional Food Security 

Coalition meeting on January 19th, 2022. Over twenty community stakeholders will meet virtually 

to continue discussions on how to enhance food security in the East. The ERC clinic served 219 

patients in December as well as 678 residents assisted via the distribution of resources. The ERC 

remains in a partial opening status. 

• Northern Regional Center (NRC) – In September, the Wellington Mobile Home Park in Wake 

Forest was re-zoned to make way for a new housing development. Residents have until mid-

January 2022 to relocate. Several of NRC’s community partners have been actively involved in 

assisting these families. The new developer provided a total of $350,000 to Triangle Family 

Services to assist families affected by the re-zoning. To date, approximately $165,000 has been 

spent. Ten families have moved and resettled while six more families have secured new mobile 

home lots and have a move planned. Eleven families found new housing arrangements with a 

move pending and the remaining six families are still seeking a new living arrangement. In the 

past month, the NRC has had 99 visitors to its clinic that runs two days a week. Over 400 lunches 

were served through the ongoing Wake County Public School System (WCPSS) program. The 

http://www.asafeplacechildcare.com/
https://www.aspenfwc.com/gateway-training-center
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NRC Community Advocacy Committee (CAC)’s food security team distributed 813 food boxes 

(447 produce and 366 shelf-stable) throughout the Wake Forest and Rolesville communities. An 

additional 280 hot meals were served through partnership with Hope House in Wake Forest. The 

NRC CAC continued the monthly live Northern Living in Good Health Together (LIGHTSs) 

series on Facebook and YouTube. For the December edition, each CAC member was invited to 

be a guest and share a special Holiday wish with the community. The NRC remains in a partial 

opening status.  

• Southern Regional Center (SRC) – Advance Community Health resumed clinical services at the 

SRC each Thursday of each week in mid-October. In August 2021, the Register of Deeds took 

steps to expand the role of Regional Centers within the program. While Regional Centers have 

issued birth certificates since their inception, the SRC Operations staff were trained to issue death 

certificates and marriage certificates as well. December marked the first month in which the 

number of death certificates issued surpassed the number of birth certificates. The SRC remains 

in a partial opening status. 

• Western Health and Human Services Center (WHHSC) – The “new” Western Regional 

Community Advocacy Committee (CAC) Workforce Development Action Group has been 

established to collectively approach workforce development to transform conditions that 

perpetuate poverty. This action group will be co-chaired by staff representing Apex, Cary, and 

Morrisville. With over thirty partners, the Western Regional CAC Food Security Action Group 

continues the emergency distribution at fourteen neighborhood sites. This month they provided 

1,204 produce boxes, serving 1,179 families. No turkeys were distributed for this holiday. Current 

funding has been depleted, but additional funding has been requested from the County. The 

Western Regional CAC Affordable Housing Action Group is convening faith leaders to establish 

a collective impact approach to develop affordable housing on their property. Currently, six faith-

based organizations have expressed interest in developing affordable housing. Support from the 

towns and county is being sought to increase affordable housing units in the Western region. 

Currently, churches have mapped and proposed developing 600 affordable units. The Western 

Regional CAC Seniors’ Support Action Group has mapped senior services in the region and is in 

the process of recruiting those organizations as members on this action group. Kirk of Kildaire 

Presbyterian Church is the most recent partner to join this action group. The Town of Apex held 

its grand opening of a new senior center. The WHHSC coordinated the opening of the region’s 

first “Christmas Store” to expand outreach. The Encouraging Place, a local non-profit in Raleigh, 

operates the Christmas Stores across the County as an economic vitality strategy that restores 

dignity and pride to families who work and budget for Christmas shopping. One of the partners, 

First United Methodist Church, helped to host a Christmas Store serving more than 120 families. 

Local school Social Workers at five local schools registered 109 families to participate along with 

churches across the region registering additional families. Additionally, forty families registered 

to receive beds. Western Regional Community Advocacy Committee (CAC) members are 

coordinating with Economic and Social Services (ESS) to expand Energy and Water services. 

The CAC Executive Committee engages the community in asset mapping to advance their vision 

of a network of care, an integrative regional services system delivered though the new center, and 

other anchored community-based human services centers. The UNC Nursing School Mobile Unit 

now provides services through the Mobile Unit at White Oak Foundation three days a week. The 

Wake County General Services Administration (GSA) Design team continues advance planning 

of the new Western Regional Center. Partnership between the White Oak Foundation/Goshen 

Medical Clinic and Wake County Health and Human Services Public Health staff expanded 

COVID-19 testing in the Western Region. The WHHSC remains closed to the public. 

 

The Regional Network continues to be an active participant in the COVID-19 response, including 

offering COVID-19 testing and vaccinations on-site. Vaccinations and testing are currently offered 



 

11 
 

throughout the week, including weekends. The following table shows vaccines administered in the month 

of September 2021.  

 

 

 

 

 

 

 

 

 

 

In November 2021, the ERC, NRC, and SRC collected a combined 1,518 tax payments, representing 

$2,224,439.83 in tax revenue. These three Centers issued a combined 203 birth certificates.  

 

 

 

 

 

Public Comments 

• None 

 

 

 

Adjournment 

The meeting was adjourned at 9:40 A.M. 

 

 

Board Chair’s Signature:    Date: 03/24/2022 

 

 

Respectfully submitted by Ms. Brittany Hunt 

 

Region COVID Tests 

Administered 

COVID Vaccines 

Administered 

Departure Drive NA 3,831 

Eastern Region 13,728 2,362 

Northern Region 31,818 2,123 

Southern Region 24,810 2,667 

TOTAL 70,356 10,983 

Location Payments 

Received 

Revenue 

Collections 

Birth 

Certificates 

Issued 

Marriage  

Certificates  

Issued 

Death  

Certificates  

Issued 

Eastern Region 469 $   380,793.13 64 NA NA 

Northern Region 499 1,113,846.32 66 NA NA 

Southern Region 550 729,800.38 74 7 140 

TOTAL 1,518 $2,224,439.83 204 7 140 


