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Operations Update




Incident Highlights

* Capital Blvd Jumper
* lg40 MVA w/ OIS

* High risk SWAT
incident after several
day manhunt
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FEMA Units

Four units started with us on
1/6/2022.

* 658 calls handled by these units as
of Feb 8th.

* Great crews, working well with the
system.

* Unknown extension, 2-week updates.

* Wired the units to assimilate directly
into the system.




Non-Paramedic Units

* Currently 2 units in the system.

* Several reqularly assiﬂned personnel reassigned to IPP program.
Working to backfill full time personnel.

* Hope for expansion

* Dedicated response plans.

* Units have handled 750 calls of all priorities since September 20,
2021.

* 347 have been the approved Non-Paramedic response plans
* 8% of volume of the Non-Paramedic calls in the system

* Average of 32 approved Non-Paramedic response plans/day.

* Key isif they are available and in position to get them.
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Nurse &9¢ Global Medical

Navigation Line ¥4@ Response

Contract with Global Medical Response (GMR).

e Certain EMD determinants will be referred to GMR
for evaluation with options to include:

* Telehealth, arranged transport to urgent care, medical
advice, or ambulance transport.

* Several working groups established as part of
iImplementation team currently.

* GoLive March 1, 2022!



Dreamville

e April2nd and 3rd, 2022
e 1100-2300 each day

e 40,000 in attendance each
day.

e Dorothea Dix Park

e Planning committee already

working on
plans/posture/contingencies.

e Closely monitoring the s HERY T RORE

outcomes of Astroworld
incident in Houston.

/- BREAMVILLEFEST.COM

e Same production company.



EMS Operations Data



EMS Response Data
4Q2021 Total Volume:

30,516 incidents
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EMS Response Data

Unit Responses and Incident Volume
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Low System Resources
(ESTAT) Update
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Hospital Diversion
1Q2022



All Diversion 5Q2021
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Red Diversion 4Q2021
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Black Diversion 4Q2021
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2021 Total

Total Diversion Hours Hospital (hover on bar for trend)
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Year to Year Diversion

Total Diversion Events by Year Total Diversion Duration by Year
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