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Wake County Human Services Board  

Meeting Minutes 

January 23, 2020 

 

Board Members Present:  Staff Members Present:  

Frank Eagles 

Fiorella Horna 

Deborah Lawson 

Dr. Randy Marsh 

John Myhre 

Dr. Jananne O’Connell 

Dr. John Perry 

Margaret Raynor 

Ann Rollins 

Stephanie Treadway 

Angie Welsh 

Commissioner James West 

 

Guests Present: 

None 

 

Commissioner Vickie Adamson 

Darryl Blevins 

Leah Holdren 

Brittany Hunt 

Ken Murphy 

Derwick Paige 

Regina Petteway 

Paige Rosemond 

Liz Scott 

Kelly Stratton 

Dr. Joseph Threadcraft 

 

 

Call to Order 

Chair Ms. Angie Welsh called the meeting to order at 7:36 am.   

 

 

Reflections 

 (Presented by Mr. Frank Eagles) 

Mr. Frank Eagles shared the origin of the “Reflections” agenda item. When first added to the 

agenda, the item was meant as literal minutes of reflection for all Board members in a more 

silent concept. Mr. Eagles was the very first Board member to introduce and deliver the current 

“Reflections” with the sharing of gratitude, wisdom, and fellowship. To this end, Mr. Eagles 

quoted Matthew 25:31-46 with the iconic message “…as you did it to one of the least of these 

my brothers, you did it to me.” Mr. Eagles related this message with the work conducted by the 

Human Services Board, which serves the public at-large.  

 

 

Approval of Minutes 

Chair Ms. Angie Welsh asked for a motion to approve the December 19, 2019 meeting minutes. 

There was a motion by Mr. Frank Eagles and Ms. Ann Rollins seconded to accept the minutes.  

The minutes were unanimously approved.  

 

 

Next Board Meeting – February 27, 2020 (Board Retreat) 
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Treasurers Report 

 (Presented by Ms. Margaret Raynor) 

Treasurer Ms. Margaret Raynor reported that there was a $500 deduction from the previous 

month’s reported $4,880.92. This reduction represented the donation made to the Infant 

Mortality Workgroup representative approved by the Board during the December 2019 meeting. 

The current balance of the Board fund is $4,380.92. Ms. Margaret Raynor commended Ms. 

Debra Baker for her assistance in making sure the donation was swiftly processed during the 

holiday season. 

 

 

Human Services Board Retreat – February 27th  

 (Presented by Ms. Angie Welsh) 

Chair Ms. Angie Welsh explained that the Board Retreat would likely take place at the Walnut 

Creek Wetland Park on Thursday, February 27th. Breakfast would be served at 7:30 a.m. with the 

first presentation at 8:00 a.m. Mr. David Ellis or Mr. Derwick Paige would present the Board 

with the State of the County presentation followed by legal training from Mr. Ken Murphy. 

Wake County Human Services and Environmental Services would then have a presentation. A 

review of the Wake County Disparities Report from Dr. Nicole Mushonga would be wrapped up 

with equity orientation.   

 

When opening the floor to ideas and input, Ms. Welsh agreed with Commissioner Dr. James 

West in commending Mr. Donya Perry of the Raleigh Chamber of Commerce. Mr. Perry was a 

potential fit to assist with initiatives the Board was conducting with Social Economic Vitality 

(SEV). Mr. Perry was also the Co-chair of the Vulnerable Populations group of the Live Well 

Wake initiative. Ms. Welsh noted that the Board would work to welcome Mr. Perry to a future 

Board meeting.  

 

 

2020 Legislation Advocacy Reception 

(Presented by Ms. Angie Welsh) 

Chair Ms. Angie Welsh explained that after deep deliberation with Mr. Chris Dillon, Assistant 

County Manager, the Board was working to make the Reception convenient for the Wake 

delegates. In this stead, after communication with staff at the legislative building’s cafeteria, the 

recommendation was to wait to hold the Reception when the General Assembly went back in 

session. This would mean an event date of May 5th or May 6th. While it would be much later in 

than year than normal, it would allow for convenience in the legislative building and it would 

allow the Board to present ideas to the delegates while they were freshly in a position to act on 

those ideas. A formal reservation was still on hold awaiting the Board’s decision.  

 

Members of the Board agreed with the event date and Director Regina Petteway encouraged 

them to work on their advocacy agenda in order to compare it with the Board of Commissioners’ 

agenda as well as the agendas of the Public Health Association and Commissioners Association. 

Commonalities and differences could be identified with the strongest two or three items 

composing the Board’s advocacy agenda. Wake County Human Services staff could help with 

collecting these agendas outside of the Board to cross-reference.  
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There was a brief discussion of whether to invite key leaders of the North Carolina Department 

of Health and Human Services (NCDHHS) to the Reception. Director Petteway suggested that 

the Reception still take place in May and that the following month allow the Board to connect 

with NCDHHS staff during a regularly scheduled meeting.  

 

 

Public Health Committee Applications Review 

 (Presented by Mr. John Myhre) 

The Public Health Committee accepted three new community member applications at their last 

meeting. These applications were for new members Ms. Song Betancur, Mr. Paul Koh, and Ms. 

Betty Paesler. Mr. John Myhre reviewed each application for the Board. Mr. Frank Eagles made 

a motion to formally accept the members as a Human Services Board and Dr. John Perry 

seconded. The applications were all unanimously accepted and Ms. Song Betancur, Mr. Paul 

Koh, and Ms. Betty Paesler were formally made members of the Public Health Committee. 

 

 

Committee Updates 

 (Presented by Mr. John Myhre, Dr. Randy Marsh, and Mr. Frank Eagles) 

Mr. John Myhre shared that the February Public Health Committee meeting would focus solely 

on vaping after a lively discussion during the January meeting. In the January meeting, 

information was provided from Mr. Ken Murphy as well as Mr. Chris Dillon and Ms. Michelle 

Mulvihill. The February meeting would go into more detail about vaping and try to determine 

directions to go in responding to the public danger. A question arose about the tobacco shops 

around the County and it was confirmed that no current laws could be passed on a County level 

to regulate the sale of vaping products. Only the use of vaping products in public places was up 

for discussion. Mr. Myhre invited any interested members to attend any Public Health 

Committee meeting. 

 

Dr. Randy Marsh noted that the Social Services Committee was continuing to work on the issue 

of older youth in foster care and youth transitioning out of foster care. A breakout workgroup 

was now meeting monthly to craft a working list of individuals already engaged as well as 

potential partners. Ultimately, the group is looking to secure everything from engagement to 

services to financial support as housing options become a more prominent topic. The workgroup 

will continue to meet in addition to Committee bi-monthly meetings until they are able to bring a 

full project together. There is even discussion of inviting youth to attend the Human Services 

Board Advocacy Reception to inform delegates of the firsthand impacts these youth face. 

 

Mr. Frank Eagles stated that the Regional Networks Committee continues to meet regularly. Ms. 

Annemarie Maiorano commended the Regional Centers for continuing to increase community 

awareness of the services they offer. Staff from all Regional Centers participate in local events. 

Recently, the Southern Regional Center participated in a parade to raise awareness for an 

increase in foster care parents. The Northern, Eastern, and Southern Regional Centers have also 

made a partnership with the new housing department to help with homeless prevention. Intake 

staff are being used to conduct initial assessments for visitors. Housing then has staff that can 

work with individuals meeting certain criteria to help them stay in housing. Ms. Maiorano shared 
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that the Millbrook Human Services Center was still planning its move down the street to take 

place some time in July of 2020.  
 

There was a brief discussion about how housing might play into the Advocacy Reception in 

May. Members commended Ms. Lorena McDowell, Director of Affordable Housing and 

Community Revitalization, for her work. Ms. Angie Welsh noted that Ms. McDowell would be 

invited to the Reception, to the Board Retreat, and to present to the Board at a later meeting date. 
 

Director Regina Petteway acknowledged Mr. Darryl Blevins, Director of the Eastern Regional 

Center, in attendance. Mr. Blevins spoke to the work the Regional Networks Committee had 

done to align its action plan with the priorities of other committees. The goal is to truly cultivate 

the resources already in development and have an action plan that addresses the needs of the 

community and other committees. 
 

 

Human Services Director’s Report 

 (Presented by Director Regina Petteway) 

Director Petteway first recognized Ms. Paige Rosemond with Child Welfare. Ms. Rosemond 

provided the Board with a brief update on the Division of Child Welfare staff vacancy 

percentage, which started at 28% in April 2018 and was now stabilizing at 8% as of December 

2019. Director Petteway attributed this great progress to the strength of the leadership team. 
 

 

Flu Update 

 (Presented by Ms. Regina Petteway) 

Director Regina Petteway shared that the Public Health staff were at a conference and that the 

information being shared was on their behalf. The first chart outlined the percentage of total 

visits by week for emergency department (ED) influenza like illnesses (ILIs). For 2018-2019 and 

2019-2020, both years show a jump in visits starting at the end of December. For 2019-2020, the 

percentage of visits was approximately 12% by December 28th, 2019.  

 

Currently, thirty-three deaths had been attributed to the flu statewide. Two of those deaths were 

in Wake County and most of the fatalities had been individuals aged 65 years old or older. A 

second chart detailed percentages of ILIs by week and jurisdiction during the 2019-2020 flu 

season. This showed a greater percentage of visits in Wake County EDs as compared to the state, 

Southeastern United States, and the nation as a whole. However, the percentage of total visits by 

week showed stability for Wake County. Board members noted that some of the figures may or 

may not be impacted by the visits made to a general doctor or urgent care facilities. The 

uninsured population may also impact the numbers. Director Petteway noted that broader data 

may help to answer how comparable Wake County truly was to other jurisdictions. 

 

A final slide reviewed percentage of ED visits in age groups from pre-school (aged 0-4), school 

(aged 5-18), college (aged 19-24), young adult (aged 25-49), middle aged (aged 50-64), and 

senior (65+). The Board agreed that the epidemiologist would be needed to help review this data 

and explain how the visits themselves relate to the deaths in the senior population. 
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Ms. Angie Welsh noted that the Human Services Board had received the report. Ms. Ann 

Rollins made a motion to accept the report and Ms. Margaret Raynor seconded. The report 

was unanimously accepted.  

 

 

Coronavirus Update 

 (Presented by Ms. Regina Petteway) 

Next, Director Regina Petteway presented an update on the coronavirus. The update summarized 

the situation in Wuhan, China where the coronavirus originated. The first report of this particular 

novel (new) outbreak was on December 31st, 2019. Authorities currently believe the outbreak is 

linked to a large seafood and animal market in Wuhan. This suggests a zoonotic origin, but the 

coronavirus is now believed to have the ability to spread person-to-person. The Centers for 

Disease Control and Prevention (CDC) is currently monitoring the outbreak and looking at 

various angles such as transmissibility and possible cures. Information is growing in real time as 

cases were confirmed in Thailand on January 13th and Japan on January 15th. The first case in the 

United States was identified the week of January 20th in Seattle, Washington from a traveler 

from China who was asymptomatic. As of January 22nd, 500 total cases have been confirmed 

with 17 deaths. The summary explained how health care providers should evaluate potential 

cases of the coronavirus and the process of notifying a local public health department and CDC. 

While the CDC still maintains the risk to the American public is low, the illness is reportable and 

is being tracked. Updates will be provided in the future as they are made available.  

 

 

Raise the Age Update 

 (Presented by Ms. Annemarie Maiorano) 

Ms. Annemarie Maiorano shared that on February 3rd, 2020, Wake County Human Services 

would be presenting information to the Board of Commissioners in regards to “Raise the Age.” 

“Raise the Age” went into effect on December 1st, 2019 and means that certain sixteen- and 

seventeen-year-old individuals will not automatically go to trial as adults. They instead can go 

into the juvenile system. It is believed that this will impact around 800 youth in Wake County. 

 

Along with this legislation, two things impact Wake County Human Services. First, the Juvenile 

Crime Prevention Council (JCPC) Board gave the County additional dollars to go to specific 

programs for youth aged sixteen to seventeen. This will go before the Board of Commissioners 

to notify which programs were funded. Mr. Darryl Blevins, Director of the Eastern Regional 

Center, is the County Manager’s appointee to the JCPC Board. Second, now that the youth will 

not be going into jail and instead going into detention centers, there is a financial obligation of 

$122 per night per youth. This amount will be split between Wake County and the State. This 

has required Wake County Human Services to work with their budgeting team and come up with 

a number needed for Fiscal Year 2021, which starts July 1st, 2020. This way, the youth can be 

appropriately accommodated. Commissioner Dr. West commended the work of the JCPC Board 

as well as Mr. Darryl Blevins. Director Regina Petteway noted that as the new funds become 

available to non-profits in Wake County, the JCPC Board’s responsibility to assess needs 

annually will be great. Even for the non-profits that do not receive funding, the JCPC Board may 

still work with them in order to help build their capacity for the next cycle of funding. Mr. Darryl 

Blevins noted the work that went into the JCPC Board and the difficult decisions that had to be 
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made as a council. He credited the longstanding work of the agencies who were in discussion to 

receive funds for “Raise the Age.” The projection places a large jump in the next five to ten 

years for youth aged sixteen to seventeen in the detention centers. There will be work ahead of 

the JCPC Board to make sure the capacity to house this new youth population is in place. 

 

Ms. Stephanie Treadway noted that with the young women she worked with coming out of the 

prison system continually had unmet needs as they navigated life in society, returned to prison, 

and left prison again with little support. Director Regina Petteway encouraged the Board to 

consider this and the vulnerable populations of Wake County when crafting their advocacy 

talking points. 

 

Director Petteway clarified a point in that there were two initiatives using the name “Raise the 

Age.” One that was being discussed was being handled by the JCPC Board. The second was 

handled by Child Welfare. The discussion of access to mental health care cut across both 

initiatives. Ms. Paige Rosemond explained the concern surrounding additional youth entering the 

foster care system. Because the program for youth aged eighteen to twenty-one is “opt out” 

instead of “opt in,” these services will likely be utilized by the youth through the age of twenty-

one. This causes a struggle for appropriate placements for this population. This impacts 

therapeutic placements, such as foster homes, residential treatment facilities, and group homes. 

This will be furthered complicated by new regulations from the federal government in the 

licensures and requirements in order to access federal reimbursements. In short, there will be an 

increase in the population, but a decrease in facilities. The goal will be to prevent youth from 

going further into the Child Welfare system. This is a target population addressed through the 

four nursing positions afforded through the Duke Endowment grant. These nurses will do home 

visits as well as medical and behavioral and mental health care coordination.  

 

There was a discussion about serving the needs of youth who are differently abled and 

sometimes also suffering from mental health issues. Finding the right balance and right resources 

for these youth can be a challenge, but one that is necessary to address. It was noted that many of 

these issues had been brought forth during the Live Well Wake Design Day. Ms. Angie Welsh 

stated that this would be a worthwhile topic to revisit at a future Board meeting after being 

brought before the Public Health Committee and Social Services Committee. 

 

 

Improving Community Outcomes for Maternal and Child Health Funding Award 

 (Presented by Ms. Regina Petteway) 

Wake County Human Services applied for and received a grant centered around infant mortality 

in the amount of $475,000 for two years. This will amount to nearly one million dollars. This 

grant will address maternal and infant health in Wake County. More information will be 

forthcoming, but the work will be aligned with social and economic vitality (SEV) and Regional 

Centers. Breastfeeding will be emphasized with the grant as well as working to get health 

professionals and community workers into the homes of pregnant mothers and mothers with 

children aged one year or younger who ask for help. This would help address not only potential 

infant mortality, but also broader maternal and infant health issues. Director Petteway stated that 

they would aim to bring more information to the Board in March of 2020. Ms. Margaret Raynor 

noted that Wake County could investigate a program developed in Lincoln, Nebraska for 
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Lancaster County which visited mothers in hospitals to encourage breastfeeding. Director 

Petteway reminded the Board that though there is a great deal of work in this area, the role of 

fathers should also be seriously considered.  

 

  

Environmental Services Director’s Report  

 (Presented by Dr. Joseph Threadcraft) 

Dr. Joseph Threadcraft noted the importance of not only the Human Services Board Retreat, but 

also the Board of Commissioners’ Retreat scheduled for late January. These events give 

Environmental Services the opportunity to correlate their business plan with the goals and 

objectives of both Boards.  

 

In Solid Waste, it was mentioned that Wake County owns and manages the South Wake Landfill. 

Mr. John Roberson, Solid Waste Management Director, has a comprehensive Solid Waste master 

plan of which South Wake Landfill is a part. All municipalities except Holly Springs are partners 

in the landfill. Holly Springs has residential areas that are near the landfill. A few were 

preexisting, but many are being built after the fact. One of the challenges presented to Dr. 

Threadcraft by Mr. Derwick Paige is developing an effective odor management plan to minimize 

complaints. Environmental Services has worked with Mr. Kenneth Murphy to fully understand 

the contract and expectations of the contractor. In addition, Mr. Robinson is working with North 

Carolina State University to determine modes of future waste disposal.  

 

With Animal Services and Animal Services Director Dr. Jennifer Federico, many initiatives have 

been put in place to increase the live release rate of animals. Animal Services is often at or above 

capacity for animals that they can humanely manage. The Board of Commissioners have 

approved an existing budget of approximately $1,000,000 for land acquisition to for a new 

Animal Services building. To date, a property has not yet been identified.  

 

Mr. Andre Pierce, Environmental Health and Safety Director, was commended for his speaking 

engagements on a national level from California to Georgia. Mr. Pierce is sharing the “cutting 

edge” initiatives Wake County is exploring for the rapidly complicated science of food service. 

Ways that food are stored, prepared, and served require staff who are well educated on all the 

possible risks. Educational outreach continues to be a positive return on investment with those 

who handle food to ensure best practices are kept. 

 

With Water Quality, overseen by Mr. Michael Orbon, Water Quality Director, many initiatives 

are currently active. The most recent issue is in wastewater permitting. With the absence of a 

centralized water or utility program, new subdivisions are built on private wells and sceptic 

systems. With the limited supply of available lots in Wake County and lot builders wanting to 

build the largest house on the smallest possible land, aspects of wastewater are not always 

considered. Environmental Services has met with the Home Builders Association of Raleigh-

Wake County (HBA) and positive discussions are being held to address these concerns.  

 

Finally, Groundwater and Wells were still being engaged through the initiative detailed in earlier 

Human Services Board meetings by Mr. Evan Kane, Environmental Health Program Manager. 

Another project being handled is a comprehensive groundwater study. This is resulting in a five-
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year program resulting in identifying where adequate water exists to continue development 

within the County. These results will be coordinated with the results from municipality water 

suppliers. This will ensure a strategy for clean water consumption throughout Wake County.  

 

There was continued concern voiced by Board members about the ability to help residents pay 

for the solutions available if there are issues found during well testing. 

 

Ms. Angie Welsh noted that the Human Services Board had received the report. Ms. Ann 

Rollins made a motion to accept the report and Ms. Margaret Raynor seconded. The report 

was unanimously accepted.  

 

 

Public Comments 

• None 

 

 

Participation in Community Events 

• None 

 

 

ACTION ITEMS: 

• Ms. Brittany Hunt will research and make available the advocacy agendas of the following 

to the Human Services Board members: Wake County Board of Commissioners, Public 

Health Association, and Commissioners Association. 

 

 

Adjournment 

The meeting was adjourned at 9:37 AM. 
 

 

 

Board Chair’s Signature:  ______________________________ Date: __________________ 

 
 

Respectfully submitted by Ms. Brittany Hunt 
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