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What people are saying?

Quality fire services Important to …

Timeliness Satisfaction

Support Additional Funding

Enough Fire Departments

93%

92%

92%

65%

Includes: Strongly Agree, Somewhat Agree & Agree

What about time standards?

Time Standards

Individual Fire Departments

National Standards

Community Standards

49%

28%

23%

911 Arrival Time

5-7 minutes

Less than 5 minutes

10-12 minutes

8-9 minutes

Over 12 minutes

37%

28%

18%

15%

2%

1,384
Survey Responses

74%
Watched Video

59%
% No Services

Top 10 Words to Describe Fire Services

Professional

Dedicated

Responsive

Efficient

Caring

Friendly

Helpful

Reliable

Dependable

Prompt


