Local Fire Department

Which fire department provides service to your residence?

Cary

Holly Springs
Western Wake
Knightdale
Zebulon
Wake-New Hope
Apex

Garner
Fuquay-Varina
Hopkins
Rolesville

Wake Forest
Wendell
Durham Highway
Swift Creek

I'm not sure
Fairview
Northern Wake
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Unincorporated Wake County resident

Are you a resident of unincorporated Wake County (outside any municipal limits) or within the Town of Wendell?

No

Yes
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Emergency Services Received

Which of the following emergency services have you received (at your home) from any fire department in Wake County in the last five years?

Please check all that apply.

| have not received any emergency services to my home in the past five years

Rescue

Medical

Fire
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Service response time

About how long did it take for the fire department to arrive at your emergency?

I'm not sure

Over 12 minutes

10-12 minutes

8-9 minutes

5-7 minutes

Less than 5 minutes
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Satisfaction with service received

If you have received service from a Wake County fire department, how satisfied have you been with the overall timeliness of the response?

N/A

Very Dissatisfied -

Dissatisfied

Somewhat Satisfied .
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Satisfaction by Service Response Time

How satisfaction with service relates to reported service response time

I'mnotsure W Over 12 minutes M 10-12 minutes MW 8-9 minutes M 5-7 minutes M Less than 5 minutes

N/A

Very Dissatisfied
Dissatisfied

Somewhat Satisfied
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Watched the video

Did you watch the video?

| did not watch the video.

| watched the video.
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Level of understanding of fire services emergency response

What level of understanding would you say that you have about what goes into a fire department's emergency response? (0-100)

Level of understanding of fire services emergency response All
0-10 0.5%
10-20 0.2%
20-30 0.8%
30-40 1.2%
40-50 1.8%
50-60 7.2%
60-70 12.1%
70-80 16.1%
80-90 16.5%
90-100 43.6%
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Emergency response time expectation

If you called 911 for fire or medical services to your house, how long do you think it should take for someone to arrive at your incident? Please
consider the distance from your location to the nearest fire station.

Over 12 minutes

10-12 minutes

8-9 minutes

5-7 minutes

Less than 5 minutes
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How response time standards should be determined

How should response time standards in Wake County (the amount of time it takes for a department to respond to an incident) be established?

Standards should be set by individual fire departments.

Standards should be set based on national standards.

Standards should be based on community input.
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Wake County has enough fire departments given its size.

To what extent do you agree with this statement?

Strongly disagree
Disagree
Somewhat disagree
Somewhat agree

Agree

Strongly Agree
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Quality fire services are important to businesses when making decisions about whether to locate or expand

here.

To what extent do you agree with this statement?

Strongly disagree

Disagree

Somewhat disagree

Somewhat agree

Agree

Strongly Agree
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| would support additional funding for fire services if it meant better services for residents.

To what extent do you agree with this statement?

Strongly disagree
Disagree
Somewhat disagree
Somewhat agree

Agree

Strongly Agree
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