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Operations Update 

Prompt
Compassionate
Clinically Excellent Care



Incident Highlights

• Ongoing protests 
impacting EMS 
operations and 
deployment.

• Barricaded subject 
with multiple 
apartment fires. 

• MVCs and drowning 
during recent rain.



UNC Rex Holly Springs 
• Anticipated opening 

9/2021.  

• Located at the 
corner of GB Alford 
Hwy between Main 
Street and Avent 
Ferry Rd.  

• Total of 24 bed ED 
with OB services and 
admission 
capabilities. 



COVID-19 Response
• Response

• Good results continued with pandemic EMD 
card. 

• Operations at known outbreak facilities 
returned to normal response. 

• PPE
• Good stock to sustain at this point.  The 

move to p100 half face respirators has 
helped.  

• EMS personnel operating diligently and 
safely



Countywide Interagency Relationships

• Wake County EOC deactivated after 204 days (7 
months) 
• COVID operation with Public Health. 

• They have upstaffed and are handling in the same physical 
space. 

• Surge Units
• Adding 5 fully stocked units to the fleet as surge units 

purchased with the use of CARES funding.  



Flu Season
• If you will be implementing any changes to arrival 

process or different screening procedures as we 
enter during flu season, please let us know how 
we can help. 

• We have provided reminders to our crews to 
ensure everyone (employees and patients) are 
masked up on arrival and that visitor restriction 
should be followed. 



EMS Operations Data



EMS Response Data

• 27,003 incidents in 3Q2020
• 23,743 incidents in 2Q2020 

• 28,213 incidents 1Q2020
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Low System Resources 
(ESTAT) Update





Hospital Diversion 
3Q2020









No Black Diversion 
• No Black Diversion used of 3Q2020

• This past Monday was the first time in years 
where diversion was suspended for 3 hospitals 
on red diversion at the same time. 





Wake County EMS 
System

Peer Review
System Performance

Questions?


