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Operations Update 

Prompt
Compassionate
Clinically Excellent Care



Incident Highlights
• Simultaneous triple 

pediatric drowning 
and active shooter 
dispatch 

• Barricaded subject 
with hostage rescue

• USAR deployment for 
Hurricane Isaias 

• MVCs and Trauma 



Wake County EMS Authorization 
Workflow for Transport Requests
from MD offices to Hospitals by 

SCTP/CCT Companies 



COVID-19
• Response

• Good results with pandemic EMD card. 

• Modified operations at known outbreak 
facilities

• PPE
• Completed sizing and fit testing of new PPE.  

• Various options all fitted for resp. protection 

• 2 versions of traditional N95 and a P100 half 
face respirator



Countywide Interagency Relationships

• Wake County EOC remains open for the COVID 
response
• EMS continues to staff an Ops Section Chief position and the PH 

Medical Director positions. 

• Countywide hospital surge calls with CapRAC

• What can EMS do to assist as we move into Flu 
season? 
• Do we anticipate any screening process for patients with 

symptoms that crossover ILI and COVID as EMS arrives? 



EMS Operations Data



EMS Response Data

• 23,743 incidents in 2Q2020 
• 28,213 incidents 1Q2020

January through March 2020
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Low System Resources 
(ESTAT) Update





Hospital Diversion 
2Q2020







Note: Return of diversion 
hours in first half of  3rd

quarter (July 1-Aug 17). 
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