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REQUEST FOR PROPOSALS 

#22-095 
 

 Issued by  
 

 WAKE COUNTY GOVERNMENT  
COMMUNITY SERVCIES DEPARTMENT   

PUBLIC LIBRARY DIVISION 
for 

 
SINGLE VENDOR TO SUPPLY PRINTED  

PERIODICALS/NEWSPAPERS FOR  
WAKE COUNTY PUBLIC LIBRARIES 

 
 
Introduction 

 
Wake County, North Carolina (“The County”) is seeking proposals from qualified vendors supply selected printed 
magazines/periodicals/newspapers to the Wake County Public Libraries during Calendar Year 2023 (January 1, 
2023 -December 31, 2023.  
 
Wake County is the second-most populous County in North Carolina with a population of over one million 
residents. The County consists of 12 municipalities and includes Raleigh, the county seat and state capital. A 
unique mix of urban and rural small towns distinguishes Wake County from other counties and provides 
something for every lifestyle.  
 
Wake County Public Libraries (WCPL) is a division of the Wake County Community Services Department 
operating 23 Public Libraries across the County. The WCPL is one of the largest library systems in the State 
circulating over 10 million items per year.  
 
The selected vendor will be able to provide various periodical/newspaper subscriptions with delivery to individual 
library locations provided in Attachment B- Master List. 
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Request for Proposals (RFP) – General Requirements 
 

A. This RFP, and any subsequent action taken as a result thereof, is issued by Wake County Procurement 
Services on behalf of the County. Proposal responses should be directed specifically, as outlined below. 
Regarding this RFP and subsequent procurement process, vendors shall make NO CONTACTS, either 
written or verbal, with any Wake County employee, staff member, or Board of Commissioner members 
during the period beginning with the issuance of this document through approval of award unless 
authorized by the proposal contact.  Any attempt by a Proposer to contact or influence a member 
or members of the will result in the immediate disqualification of the Proposer from award for 
items or services on this RFP. 

B. Proposers are required to prepare their proposals in accordance with the instructions outlined in this part 
and elsewhere in this RFP.  Each Proposer is required to submit its proposal in a sealed package, with 
Proposer’s name, RFP number, and proposal closing time/date marked clearly on the proposal 
submission.  

C. The County must receive proposals by Thursday, November 10, 2022, by 2:00 PM. Receipt shall be 
determined by the time clock in the Wake County Procurement Services office.  The County will not be 
held responsible for the failure of any mail or delivery service to deliver a proposal response prior to the 
stated proposal due date and time. It is solely the Proposer’s responsibility to: (1) Ascertain that they 
have all required and necessary information, documents and addenda, prior to submitting a response; 
(2) Ensure that the response is received at the correct location and time. Late responses, regardless of 
delivery means, will not be accepted. No faxed submission will be accepted. 

D. When responding to this RFP, please follow all instructions carefully.  Please submit proposal contents 
according to the outline specified and submit documents according to the instructions.  Failure to follow these 
instructions may be considered a non-responsive proposal and may result in immediate elimination from further 
consideration. 

  Contact for Submission of Proposals and Questions: 
 
  Ty Stephens, Asst. Purchasing Manager 

  Wake County Finance / Procurement Services 
  Wake County Justice Center, Suite 2900  
  301 S. McDowell Street  
  Raleigh, NC 27601 
   

E. The County will not be responsible for any expenses incurred by any Proposer in the development of a 
response to this Request for Proposal or any other activities associated with this procurement including 
but not limited to any onsite (or otherwise) interviews and/or presentations, and/or supplemental 
information provided, submitted, or given to Wake County and/or its representatives.  Further, the 
County shall reserve the right to cancel the work described herein prior to issuance and acceptance of 
any contractual agreement/purchase order by the recommended Proposer even if the Board of 
Commissioners has formally accepted a recommendation. 

F. Submit written questions about this RFP to ty.stephens@wakegov.com by 5:00pm, October 28, 2022 
 

G. Responses to questions will be posted at http://www.wakegov.com, under Departments & Divisions, 
Finance, Current Bids and RFPs. Any addenda and clarifications will be issued by November 4, 2022. 

 
H. The issuance of such written responses is the only official method by which interpretation, clarification or 

additional information will be given by the County. Only requests answered by formal written responses will be 
binding. Oral and other interpretations or clarification will be without legal effect. It is the County’s intent not to 
issue any written addenda, clarification, etc., after the deadline. 

mailto:ty.stephens@wakegov.com
http://www.wakegov.com/
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General Terms and Conditions for Goods and Services 
 

1. The Proposer hereby certifies that it has carefully examined this Request for Proposal and the Proposer 
certifies that it understands the scope of the work to be done; the Proposer has knowledge and expertise 
to provide the scope of the work and is authorized to respond to this Request for Proposal.  By signature 
on the response to the RFP, the Proposer certifies that its proposal is made without prior understanding, 
agreement, or connection with any corporation, firm or person submitting a proposal for the same 
materials, supplies, or equipment, and is in all respects fair and without collusion or fraud, so that all 
proposals for the purchase will result from free, open and competitive proposing among all vendors.  
Further, the Proposer certifies that it understands that collusive bidding/proposing is a violation of Federal 
Law and can result in fines, prison sentences, and civil damage awards.     

2. By submission of a response, the Proposer agrees that at the time of submittal, it: (1) has no interest 
(including financial benefit, commission, finder’s fee, or any other remuneration) and shall not acquire 
any interest, either direct or indirect, that would conflict in any manner or degree with the performance of 
Proposer’s services, or (2) will not benefit from an award resulting in a “Conflict of Interest.”  A “Conflict 
of Interest” shall include holding or retaining membership, or employment, on a board, elected office, 
department, division or bureau, or committee sanctioned by and/or governed by Wake County.  
Proposers shall identify any interests, and the individuals involved, on separate paper with the response 
and shall understand that the County, in consultation with legal counsel, may reject their proposal.  

3. No assignment of the Proposer’s obligations or the Proposer's right to receive payment hereunder shall 
be permitted without prior consent of the County. The Proposer may not sell, assign, transfer or convey 
the contract resulting from this RFP, in whole or in part, without the prior written approval from the County.  

4. The County assumes no responsibility for confidentiality of information offered in a proposal. The RFP does 
not intend to elicit proprietary information. However, if proprietary information is submitted as part of the 
proposal, the information is to be labeled as such. Proposals are not subject to public inspection until after the 
contract award. Wake County reserves the right to share any information submitted in response to this RFP or 
process with any person(s) or firm(s) involved in the review and evaluation process. Proprietary or 
confidential information must be clearly labeled as such at the time of initial submission and to 
the extent provided by N.C.G.S. Chapter 132, will not be made available for public inspection.   

       In the event that a request for inspection is made under public records law, the Proposer will be 
notified of the request and may participate in any subsequent civil action to compel disclosure of 
confidential information. 

5. The County is not bound to accept a proposal on the basis of lowest price, and further, the County has the sole 
discretion and reserves the right to cancel this RFP, and to reject any and all proposals, to waive any and all 
informalities and/or irregularities, or to re-advertise with either the identical or revised specifications, if it is 
deemed to be in the County's best interests to do so. The County reserves the right to accept or reject any or 
all the items in the proposal, and to award the contract in whole or in part and/or negotiate any or all items with 
individual Proposers if it is deemed in the County’s best interest. Moreover, the County reserves the right to 
make no selection if proposals are deemed to be outside the fiscal constraint or not in the best interest of the 
County. 

6. Pricing must remain firm and fixed for a period of one year beginning January 1, 2023, with an 
option to renew in one-year increments for up to four years. Proposers are asked to provide 
estimates of cost increases for services for renewal years.  

7. Submission of any proposal indicates a Proposer’s acceptance of the conditions contained in this RFP unless 
clearly and specifically noted otherwise in the proposal. The County reserves the right to negotiate additional 
services with the awarded vendor at any time after initial contract award. 

8. Pricing should be provided by information on Attachment B, including the price per copy and the extension.  
Pricing will be evaluated on overall cost and availability of items. 
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9. Default and Performance: In the event any equipment, software, or service furnished by the contractor 
in the performance of any contract awarded by the county should fail to conform to the contract 
specifications, the County may cancel and procure the articles or services from other sources and hold 
the Contractor responsible for any excess costs occasioned thereby.  The County reserves the right to 
require performance bond or other acceptable alternative guarantees from the Contractor without 
expense to the County, if so indicated in the bid. The rights and remedies of the County provided above 
shall not be exclusive and are in addition to any other rights and remedies provided by law or under the 
contract. 

10. Governmental Restrictions: In the event any governmental restrictions are imposed that necessitate 
alteration of the material, quality, workmanship, or performance of the items offered prior to their delivery, 
it shall be the responsibility of the Contractor to notify the County in writing, at once, indicating the specific 
regulation that required such alterations. The County reserves the right to accept any such alterations, 
including any price adjustments occasioned thereby, or to cancel the contract. 

11. Availability of Funds: Any and all payments to the Contractor are dependent upon and subject to the 
availability of funds to the agency for the purpose set forth in this agreement.  If funds to affect such 
payment are not available, the Contractor agrees to take back any affected equipment and products 
furnished under this contract, terminate any services supplied to the County under this contract, and 
relieve the County of any further obligation thereof. 

12. Taxes: The County of Wake is exempt from Federal excise taxes and no payment will be made for any 
personal property taxes levied on the contractor or on any taxes levied on employee wages.  Applicable 
State or local sales taxes shall be invoiced as a separate item. 

13. Situs: The place of this contract or purchase order, its situs and forum, shall be Wake County, North 
Carolina, where all matters, whether sounding in contract or in tort, relating to its validity, construction, 
interpretation and enforcement shall be determined.   

14. Governing Laws: This contract is made under and shall be governed and construed in accordance with 
the laws of the State of North Carolina. 

15. Payment Terms: Payment terms are Net 30 days after receipt of correct invoice or acceptance of goods, 
whichever is later.  Payment terms for services are due and payable the month following the month for 
which charges accrue, or in accordance with the contract payment schedule.  The using agency is 
responsible for all payments under the contract. 

16. Affirmative Action: The contractor will take affirmative action in complying with all Federal and State 
requirements. 

17. Condition and Packaging: Unless otherwise provided by special terms and conditions or specifications, 
it is understood and agreed that any item offered or shipped has not been sold or used for any purpose 
and shall be in first class condition.  All containers/packaging shall be suitable for handling, storage or 
shipment. 

18. Standards: All manufactured items and/or fabricated assemblies subject to operation under pressure, 
operation by connection to an electric source, or operation involving a connection to a manufactured, 
natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate 
state inspector, which customarily requires identification marking of the appropriate safety standard 
organization; such as the American Society of Mechanical Engineers for pressure vessels; the 
Underwriters Laboratories and/or National Electrical Manufacturers’ Association for electrically operated 
assemblies; or the American Gas Association for gas operated assemblies, where such approvals of 
listings have been established for the type of device offered and furnished.  Further, all items furnished 
shall meet all requirements of the Occupational Safety and Health Act (OSHA), and state and federal 
requirements relating to clean air and water pollution. 
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19. General Indemnity: The contractor shall hold and save the County of Wake, its officers, agents and 
employees, harmless from liability of any kind, including all claims and losses, accruing or resulting to 
any other person, firm or corporation furnishing or supplying work, services, materials or supplies in 
connection with the performance of this contract, and from any and all claims and losses accruing or 
resulting to any person, firm or corporation that may be injured or damaged by the Contractor in the 
performance of this contract and that are attributable to the negligence or intentionally tortuous acts of 
the Contractor. 

20. Advertising/Press Release: The contractor shall not publicly disseminate any information concerning 
the contract without prior written approval from the County of Wake or its agent. 

21. IRAN DIVESTMENT ACT: By signing this agreement or acceptance of this contract/purchase order or 
by submission of any bid, proposal, etc, vendors, contractors certify that as of the date of execution, 
receipt, or submission they are not listed on the Final Divestment List created by the NC Office of State 
Treasurer pursuant to NCGS 147 Article 6E, Iran Divestment Act, Iran Divestment Act Certification. 
Vendors and contractors shall not utilize any subcontractor that is identified on the Final Divestment List. 
In addition, any organization defined under NCGS 147-86.80(2), Divestment from Companies Boycotting 
Israel, shall not engage in business totaling more than $1,000 with any company/business, etc. that 
boycotts Israel. A list of companies that boycott Israel is maintained by the NC Office of State Treasurer, 
pursuant to NCGS 147-86.81(a)(1). Any company listed as boycotting Israel is not eligible to do business 
with any State agency or political subdivision of the State. 

22. E-VERIFY: To ensure compliance with the E-Verify requirements of the General Statutes of North 
Carolina, all contractors, including any subcontractors employed by the contractor(s), by submitting a bid, 
proposal or any other response, or by providing any material, equipment, supplies, services, etc., attest 
and affirm that they are aware and in full compliance with Article 2 of Chapter 64, (NCGS64-26(a)) relating 
to the E-Verify requirements.  

23. FEDERAL UNIFORM GUIDANCE: If the source of funds for this contract is federal funds, the following 
federal provisions apply pursuant to 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II (as 
applicable): 

Equal Employment Opportunity (41 C.F.R. Part 60); Davis-Bacon Act (40 U.S.C. 3141-3148); 
Copeland “Anti-Kickback” Act (40 U.S.C. 3145); Contract Work Hours and Safety Standards Act 
(40 U.S.C. 3701-3708); Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution 
Control Act (33 U.S.C. 1251-1387); Debarment and Suspension (Executive Orders 12549 and 
12689); Byrd Anti-Lobbying Amendment (31 U.S.C. 1352); Procurement of Recovered Materials  
(2 C.F.R. § 200.322); and Record Retention Requirements (2 CFR § 200.324) 

 
24. ANTI-DISCRIMINATION: In consideration of signing this Agreement, the Parties hereby agree not to 

discriminate in any manner on the basis of race, natural hair or hairstyles, ethnicity, creed, color, sex, 
pregnancy, marital or familial status, sexual orientation, gender identity or expression, national origin or 
ancestry, marital or familial status, pregnancy, National Guard or veteran status, religious belief or non-
belief, age, or disability with reference to the subject matter of this Contract.  The Parties agree to comply 
with the provisions and intent of Wake County Ordinance SL 2017-4. This anti-discrimination provision 
shall be binding on the successors and assigns of the Parties with reference to the subject matter of this 
Contract. 
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Submission Criteria  
 

Interested vendors must submit one original and an electronic version on a flash drive of their proposals 
to the address indicated above.  

 
Vendors must submit Attachment A and Attachment B complete with answers and information as 
attachments to as well as the following information: 

 
1. Proposers must be able fulfill minimum orders ranging from 1 to 24 copies depending on title as 

listed in Attachment B “Print Magazines/Periodicals/Newspapers– Master List”.   
2. Supply pricing for both print and, if offered, digital formats of all items. 
3. If print and digital are available as separate purchases proposer will list pricing for each. 
4. Supply active accounts and orders so items arrive beginning January 2023 or asap. 
5. As part of this RFP and any subsequent contract, WCPL cannot accept “credit extensions” of 

subscriptions in response to claims/issues not received in timely manner.  Subscription period will 
remain January 1, 2023, thru December 31, 2023. 

6. Proposers will provide an Account Representative, with direct access telephone and email, to setup 
account and work with WCPL on all aspects relating to these services. 

7. Proposer must provide competitive pricing and discounts and clearly indicate thresholds for any 
volume discounts. No conditional bids will be considered. 

8. Proposer must provide ability to provide monthly reports or access to reports showing the following:   
a. merged, split and new titles;  
b. discontinued titles;  
c. suspended titles;  
d. changes in publication frequency;  
e. titles behind in publication;  
f. name changes; and  
g. titles which have recently resumed publication.  

9. Real time order status/tracking is preferred.  Ability to order directly through publishers is preferred.  
Ability to accept rush orders by phone is preferred. 
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Client References  

The County considers references to be an important factor in its decision to award a contract.  Failure to provide 
this information will result in the proposal being considered non-responsive. 
Please provide a comprehensive client listing with year(s) in which proposer provided services.  Also provide at 
least three current clients who we may contact.  References should be clients similar in size to Wake County.      

 
References must include: 

• Organization/company name 
• Contact person and their title with the organization 
• Contact address, phone number and email address 
• Description and dates of service 

 
Agency Qualifications 

• Provide a brief overview of the organization/company’s history, advertising and sales flyers do not 
meet this criterion. 

• Provide a description of how the organization/company would ensure the quality and timeliness of 
communication with Wake County Libraries Include guaranteed response times for the following: 

• Response to telephone, voicemail messages and emails 
• Response if the above guarantees are not met 
• Provide an organization chart of those individuals that would be involved in the contract 

along with their qualifications and length of service in their current position 
• Describe what you would do to ensure consistency of the service to Wake County Public 

Libraries if there is a change in the primary contact assigned to our account. 
• Address supply chain issues and solutions. 

 
 
Evaluation Criteria 

 
A review panel will evaluate all qualified proposals against pre-established criteria. All vendors will be evaluated 
equally on the same criteria. The major evaluation criteria are listed below (in no order), although other criteria 
may also be considered: 
 

1. Compliance to the RFP requirements; quality, clarity and completeness of services proposed in relation 
to scope of work response.  Any incomplete responses will not be considered. 

2. Service Guarantees for accuracy, delivery and/or replacement copies. 
3. Respondent’s proven Knowledge and Experience in providing similar subscription services to 

comparable organizations.  
a. The ability of the vendor to successfully deliver the proposed services on a timely basis.   
b. Experience working with employers like Wake County Government (e.g., governmental entities, 

employers of similar size) on similar endeavors.  
c. Knowledge, expertise, and quality of key personnel in terms of education, work experience, or 

prior research.  
4. Client References: Customer references regarding the Vendor's performance for organizations with 

needs like Wake County, particularly in the government sector.  
5. Cost effectiveness and value of proposal. 
6. Vendor’s communication and response format to Wake County with requested information. 

 


