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 Email from Director Beall to Chris Kouretas, dated 10/12/23, responding to 
concerns about encampments along Guadalupe River adjacent to Highway 87 
and Lelong Avenue. 
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 Email from Director Beall to Brigitte Rince, dated 10/12/23, responding to 

concern about relocating encampments near her residence.   
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 Email from Director Hsueh to Thomas Lawrence, dated 10/17/23, responding 

to concerns for erosion danger along Calabazas Creek. 
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The draft staff report is intended to be a California Environmental Quality Act (CEQA)-compliant 
environmental document that evaluates environmental and economic impacts of alternatives for 
updating the Bay-Delta Plan. One pathway would implement new year-round inflow requirements 
on the Sacramento River and its tributaries using a range of unimpaired flows. Another pathway 
would implement the Voluntary Agreement package, which offers a portfolio of flow and habitat 
restoration actions. In response, the State Water Contractors (SWC) and various public water 
agencies published a statement in support of the Voluntary Agreement alternative, summarizing 
the benefits. 
 
The public has an opportunity to comment on the draft staff report until December 15, 2023. During 
this time, the State Board will hold two public workshops on October 19 and November 2, 2023 and 
a public hearing that will be split over three days on November 17, December 1, and December 11, 
2023. The State Board then plans to consider these alternatives and adopt the Bay-Delta Plan 
Update in late 2024.  
 
Valley Water will analyze the impacts the alternatives would have on Santa Clara County and will 
provide updates. 
 
See the State Board's draft staff report, calendar of events, and other related materials here: 
https://www.waterboards.ca.gov/waterrights/water issues/programs/bay delta/comp review.html 
 
See the statement in support of the Agreements to Support Healthy Rivers and Landscapes here: 
https://swc.org/news/ 
 
For further information, please contact Vincent Gin at (408) 630-2633. 

 
 
2. Municipal Regional Stormwater Permit FY 2022-2023 Annual Report Submittal 

 
Valley Water is a permittee of the Municipal Regional Stormwater National Pollutant Discharge 
Elimination System Permit (MRP) and complies by implementing actions required by applicable 
portions of its major provisions, including operation and maintenance of storm drains from our 
facilities, green stormwater infrastructure, illicit discharge detection and elimination, public 
information and outreach, construction controls, and other actions. These compliance actions are 
reported annually to the San Francisco Bay Regional Water Quality Control Board (Water Board).  
The report provides data and narrative demonstrating Valley Water's compliance, progress, and 
accomplishments throughout the reporting year. Valley Water serves as Chair of the Santa Clara 
Valley Urban Runoff Pollution Prevention Program (SCVURPPP) Management Committee to work 
collaboratively with other permittees in the County to meet permit requirements and negotiate with 
the Regional Board during the permit re-issuance process. In May of 2022, the Water Board issued 
a new permit (MRP 3.0) effective July 1st, 2022. The Fiscal Year 2022-23 report is the first reporting 
year for new requirements under MRP 3.0. 
 
Major accomplishments for the Fiscal Year 2022-23 reporting period include: 

• Updated the Stormwater Pollution Prevention Plans for all applicable facilities to protect 
storm drain systems and waterways from potential pollutant sources.  

• As one of the few Santa Clara County Permittees with 24-hour availability to conduct 
stormwater pollution investigations, Valley Water received and responded to 123 reports.  

• The Community Projects Review Unit's Code Enforcement Program processed 169 cases, 
including encroachments and illegal dumping on Valley Water property.  

• The Water Waste Program responded to and resolved 1,754 reports of water waste. 
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• Updated the Construction Enforcement Response Plan and Monthly Environmental 
Compliance Inspection Report Form to keep construction sites compliant with the MRP and 
Construction General Permit.   

 
The report also highlights Valley Water's public information and outreach program, including the 
popular Water Resources Education Outreach Program; Adopt-A-Creek and creek clean up events; 
attendance at in-person and virtual community events; and the Grants and Partnerships program. 
 
Valley Water's 2022-2023 Stormwater Annual report is available to the public on the State Water 
Resources Control Board Stormwater Multiple Application and Report Tracking System (SMARTS) 
at https://smarts.waterboards.ca.gov/smarts/faces/SwSmartsLogin.xhtml and on the Safe, Clean 
Water Project B2 Interagency Urban Runoff Program page under Reports and Documents: 
https://www.valleywater.org/project-updates/b2-interagency-urban-runoff-program.  
  
For further information, please contact John Bourgeois at (408) 630-2990. 

 
 

3. Next Gen Career Pathways' Green Career Initiative 
 

On September 14, 2023, Valley Water’s Next Gen Career Pathways Program presented at the 
statewide California Environmental Literacy Initiative (CAELI) Green Career Education Innovation 
Hub meeting in collaboration with Santa Clara County’s Office of Education College and Career 
Pathways. The presentation was designed to spark interest in careers connected to the water 
industry and highlight Valley Water's efforts to create equitable access to high-growth, living-wage 
green careers that are essential to building a sustainable future. 
 
The CAELI Green Career Education Innovation Hub facilitates the development of an 
environmentally literate workforce by fostering the integration of career and environmental 
education into Career Technical Education (CTE) and other academic coursework across all grade 
levels K-14 and finds new ways to provide all students with equitable access to high-wage careers 
that support a green economy.  
 
Valley Water's Next Gen Career Pathways’ mission is to create equal opportunities for local high 
school and college students from disadvantaged communities to access lucrative and sustainable 
careers in the water industry and develop a skilled and diverse workforce to ensure a sustainable 
future for water resources in Santa Clara County. 
  
For further information, please contact Patrice McElroy at (408) 630-3159. 

 
 
4. Notification of USBR Grant Awards Totaling $680,429 to fund Purified Water and South 

County Water Reuse Feasibility Studies 
 
On September 27, 2023, Valley Water received notification letters from the United States 
Department of the Interior, Bureau of Reclamation (USBR), confirming that the feasibility studies 
for the Purified Water and South County Water Reuse Programs are being considered for award, 
subject to final review of all pre-award clearances, approvals, and execution of the funding 
agreement.  Valley Water will work diligently with USBR over the next few months to complete all 
necessary steps to execute the funding agreement. The Board authorized the submission of these 
two grant applications at the February 14, 2023 Board meeting and delegated the authority to the 
Chief Executive Officer, or designee, including the Chief Financial Officer, to conduct certain actions 
to implement these grant programs. 
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Santa Clara Valley Water District, San José - Clara Purified Water Program Feasibility Study  
Reclamation Funding: $381,249 Total Project Cost: $1,524,996  
  
Valley Water, in collaboration with the Cities of San José and Santa Clara, will assess the feasibility 
of constructing a new advanced water purification facility in San José for potable reuse through 
groundwater recharge, raw water augmentation, and/or treated water augmentation. Valley Water 
relies on imported and local surface water which are vulnerable to drought. Multiple, consecutive 
dry years, as seen by Valley Water in 2012-2016, depletes Valley Water's main water supplies. As 
a result, Valley Water has had to rely on water use reductions and emergency water 
transfers/purchases to mitigate drought risks that will only worsen as drought conditions persist. 
The planned advanced water purification facility is expected to provide at least 24,000 acre-feet of 
drought resistant recycled water annually, thereby reducing demand on imported water and 
improving the resiliency of the water supply. Funding will be used to develop a feasibility study that 
meets requirements for Reclamation's Large-Scale Water Recycling Program.  
  
Santa Clara Valley Water District, South County Water Reuse Program Feasibility Study  
Reclamation Funding: $299,180 Total Project Cost: $598,360  
  
Valley Water, in collaboration with the Cities of Gilroy and Morgan Hill, will assess the feasibility of 
implementing several treatment and pipeline reuse projects that were identified in the South County 
Recycled Water Master Plan. Valley Water faces water supply challenges in South County and is 
investigating ways to increase the use of locally sourced, reliable, sustainable, and efficient water 
supplies such as water reuse. This study will identify and evaluate project alternatives through 
varying analyses including geotechnical review, hydraulic analysis, and the development of cost 
estimates. If determined to be feasible, the reuse projects identified through this study, once 
implemented, would help expand the use of recycled water, reducing the reliance on groundwater 
in the region, and thereby promoting the long-term sustainability of the local groundwater basin. 
 
For further information, please contact Darin Taylor at (408) 630-3068.

 
 

5. Planned 6-month Santa Teresa Water Treatment Plant shutdown from November 1, 2023 
to April 28, 2024 

 
Starting November 1, 2023, the Santa Teresa Water Treatment Plant (STWTP) will be shut down 
for six months to facilitate the Snell Pipeline (SPL) inspection and rehabilitation project work. SPL 
is a treated water distribution pipeline that connects STWTP to the East Pipeline (EPL). Valley 
Water will also take this opportunity to perform other preventive maintenance and improvement 
projects at STWTP and other raw water facilities. Performing periodic preventive maintenance is 
essential to ensure the effectiveness and long-term reliability of our water treatment assets and 
distribution system infrastructures. 
  
During the shutdown, San Jose Water Company's Graystone Turnout, normally served by STWTP, 
and the following EPL treated water turnouts (Skyway, Pinos, Silver Creek, and Aborn) will be 
impacted. All other treated water turnouts, both on the Milpitas and East Pipelines, will remain 
operational and will be supplied by the Penitencia Water Treatment Plant (PWTP). West Pipeline 
(WPL) turnouts are not impacted by this shutdown and will continue to be supplied by the Rinconada 
Water Treatment Plant (RWTP). 
  
The STWTP shutdown schedule has been communicated and coordinated with Valley Water’s 
treated water retailers. The retailers impacted by this shutdown will use their groundwater and/or 
alternate supplies to meet demand.  
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The joint Valley Water-San Francisco Public Utilities Commission inter-tie facility will be placed on 
standby, when available, to provide emergency supply should any operational emergencies occur 
either at the PWTP or raw water supply. 
  
For further information, please contact Sam Bogale at (408) 630-3505.  

 
 
6. Recurring Report on Personnel Vacancies 

 
Valley Water strives to attract, develop and retain a talented and diverse workforce. Our employees 
come from diverse, cultural and professional backgrounds. Valley Water promotes high 
performance, diversity and equal employment opportunities. 
  
Per the Board's request, a monthly report on staffing levels and vacancies will be provided. The 
following is information through September 29, 2023. 
  
Valley Water Staffing Levels 
919 - Total Positions 
855 - Number of positions filled 
64 - Total Vacant positions 
7% - Vacancy Factor 
5 – Separations in September 2023 
 
For further information, please contact Patrice McElroy at (408) 630-3159. 

 
 
7. Safe, Clean Water Mini-Grant Closeout: Flycasters Conservation and Education 

Foundation, Inc.’s Trout in the Classroom Project 
 

In Fiscal Year 2023, Valley Water awarded Flycasters Conservation and Education Foundation, 
Inc. (Flycasters) a $5,000 Safe, Clean Water Program F9 Mini-Grant for their Trout in the Classroom 
Project (Project). Flycasters completed the Project on June 1, 2023 and submitted the final invoice 
items on August 17, 2023, allowing for grant closeout. 
 
Flycasters Conservation and Education Foundation, Inc. is a social club that promotes the sport of 
fly fishing and preserving the associated natural resources. The grant provided funding to support 
a partnership with the California Department of Fish and Wildlife’s (CDFW) Classroom Aquarium 
Education Program (CAEP) to provide hands-on experiences for educators and their students using 
classroom aquariums. The Project involved a classroom experience involving the observation and 
hatching of trout fish eggs provided by the CDFW. Flycasters coordinated activities designed to 
foster an understanding of stewardship practices concerning California’s fisheries and aquatic 
ecosystems among students. In the 2022-2023 school year, Flycasters coordinated the installation 
of 15 aquarium systems within various schools across Santa Clara County. Flycasters engaged 
with teachers to deliver the classroom lessons tailored primarily to second to sixth-grade student 
participants and released trout fry into their designated locations per the CDFW permits. 
 
Key Outcomes: 

• Supplied 15 new aquarium systems for 15 schools participating in the CAEP. 
• Engaged over 800 students from a total of 35 classrooms. 
• Received 16 responses out of 35 teacher surveys that were sent to participating classrooms. 

o 100% of respondents rated their overall experience “very good” or “excellent”. 
 
For further information, please contact Donald Rocha at (408) 630-2338. 
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8. Beall 

Director Beall requested that staff look at the feasibility of VTA suppling transit passes 
(or clipper cards) for employees and family members. 
R-23-0010 
 

Valley Water’s Human Resources (HR) reviewed the feasibility of offering the ClipperDirect program 
and the Santa Clara Valley Transportation Authority (VTA) Smartpass program for employees and 
family members. None of the programs reviewed had an option of purchasing or utilizing benefits 
for family members.  
 
The research below provides information on commuter assistance for all Valley Water employees 
living both inside and outside of Santa Clara County (SCC). Valley Water currently has 864 
employees with 67% living within SCC, and 33% who live outside SCC. 
   
Clipper Card Direct Program 
The Clipper Direct Program will be sunsetting in December 2023 and is not a viable option. 
  
VTA SmartPass  
This is a discounted pass used for VTA bus and light rail lines. The program requires businesses 
to purchase passes for the full population of employees. Businesses can elect to exclude 
employees by parameters of excluding full site locations, employees coded as part-time, or 
employees that are both full-time remote and live outside of SCC. Passes cost $82.75 per person 
annually, plus a one-time $3.00 charge per employee for the physical clipper card. If passes were 
purchased for all employees, the total cost would be approximately $74,000.00.  
  
Valley Water’s Current Program 
Currently, Valley Water has a “Commuter Benefits Program”, administered by Benefits Resource 
Inc. (BRI) that is utilized by only five (5) enrolled employees, less than 1% of the workforce. The 
program can be used for transportation expenses such as mass transit, ride sharing services, or 
parking expenses. It is similar to a Flexible Spending Account (FSA) in that employees can elect to 
participate and designate pre-taxed elections are placed into a BRI account. The 2023 individual 
monthly election limit is $300. Enrolled employees receive a Beniversal Prepaid Mastercard or 
eTRAC Prepaid Mastercard to use at qualified mass transit and/or parking vendors.  
  
Given the low utilization of the current commuter benefit program and the relatively low number of 
employees living in the Santa Clara County service area, HR will distribute a survey to Valley Water 
employees to gauge the interest of utilizing the VTA SmartPass. Results will be used to assess the 
need to provide this additional benefit to Valley Water employees.  
  
For further information, please contact Patrice McElroy at (408) 630-3159. 
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Report Name: Board Member Requests

Request Request 
Date

Director BAO/Chief Staff Description 20 Days 
Due Date

Expected 
Completion

 Date

Disposition

I-23-0024 08/22/23 Eisenberg Yoke Ndah Director Eisenberg requests 
that the current restroom 
signs inside the visitor’s 
center at the SVAWPC be 
replaced with the non-binary 
symbol.

09/11/23

I-23-0028 10/05/23 Beall Gibson  
Baker

Broome Provide Director Beall with a 
briefing on federal and state 
transportation funding efforts 
for the B.F. Sisk Dam Raise 
project.

10/25/23

I-23-0029 10/18/23 Eisenberg Richardso
n

Mccarter Today valley water claimed 
to the water commission that 
mitigation costs are included 
in the $2 8 billion Pacheco 
cost estimate. Please break 
down the costs for us.
Also Valley Water admitted 
that real estate and water 
costs are not included. 
Please estimate.
And, please describe what 
actions are being taken by 
pg&e as stated today. Staff 
said "it’s going great."
Next , describe what 
mitigations are being 
discussed with Amah 
mutsun, including potentially 
moving the burial ground?
Finally, please point to the 
exact flood protections now 
claimed, given that this was 
relied on by the commission.

11/07/23

R-23-
0010

08/08/23 Beall Yoke Mcelroy Director Beall requested that 
staff look at the feasibility of 
VTA supplying transit passes 
(or clipper cards) for 
employees and family 
members.

08/29/23

R-23-
0011

08/08/23 Eisenberg Taylor Chinte  
Salandan
an

CEO 2023 travel withthe 
following:
For each time away, please 
provide: 
1. Dates 
2. Locations traveled to 
3. Total cost
4. Whether the district paid in 
part or in whole (how much, 
and was it as a legitimate 
business expense or as a 
taxable perk)
5. If for official reasons, if not 
clear from the outside, 
please provide a brief (one 
sentence or even partial 
sentence is fine) description 
of the nexus -- e.g. "met with 
these senators in washington 
dc:  warren, booker, and 
feinstein"
6. If the district only paid in 
part, I do not need to know 
what was happening during 
the personal time
7. Please provide the budget 
for travel for that time period 
and how the actuals 
compared with the budgeted 
(this should be very simple)

08/29/23 10/11/23 Information Only: BMR request was 
updated to change from BAO travel 
information to only CEO:
CEO 2023 travel with the following:
For each time away, please provide: 
1.Dates 
2.Locations traveled to 
3.Total cost
4.Whether the district paid in part or in whole 
(how much, and was it as a legitimate 
business expense or as a taxable perk)
5.If for official reasons, if not clear from the 
outside, please provide a brief (one sentence 
or even partial sentence is fine) description of 
the nexus -- e.g. "met with these senators in 
washington dc:  warren, booker, and feinstein"
6.If the district only paid in part, I do not need 
to know what was happening during the 
personal time
7.Please provide the budget for travel for that 
time period and how the actuals compared 
with the budgeted (this should be very 
simple); 09/08/23 Information Only: Two 
additional weeks need.  Anticipated 
completion date of September 22.

R-23-
0013

08/22/23 Beall Baker Williams Staff to investigate if the 
small empty pond on 
Sunnyoaks Avenue in 
Campbell, between the fire 
department and the training 
facility, can be used by the 
city and the fire department.

09/12/23 10/03/23 Information Only: This request will 
be reponded to during the 11/14 or 12/5 board 
meeting.; 09/19/23 Information Only: This 
request will be responded on the 10/24/23 
board agenda.; 09/15/23 Information Only: 
Staff requires a few more days to respond to 
this request. Anticipated completion date 
9/22/23.
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Report Name: Board Member Requests

Request Request 
Date

Director BAO/Chief Staff Description 20 Days 
Due Date

Expected 
Completion

 Date

Disposition

R-23-
0014

08/22/23 Beall Baker Williams Staff to investigate if other 
small empty ponds within the 
City of Campbell can be used 
for other purposes.

09/12/23 10/03/23 Information Only: This request will 
be responded to during the 11/14 or 12/5 
board meeting.; 09/19/23 Information Only: 
This BMR will be responded to on the 
10/24/23 Board agenda.; 09/15/23 Information ...
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Michele King

From: Dhruv Khanna <
Sent: Wednesday, October 11, 2023 3:39 PM
To: Board of Directors; Erin Gil; City Council
Subject: Re: Artificial, synthetic turf = injuries

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

We have to cool down the planet with water, Erin, instead of letting it flow in to the ocean, raising the 
sea level etc. I agree with you completely and appreciate your educating me. 
 
It is amazing to me how the fake grass industry has duped our government officials into 
removing real grass sports fields. I'm grateful I grew up playing cricket, soccer, field hockey, track-
and-field, throwing frisbees etc on natural grass. My knees are still great. I've had zero ankle and 
knee injuries. 
 
There is an over-abundance of groundwater in the north County -- Palo Alto and Stanford. It is 
an absolute shame that the City of Palo Alto has killed off its use of over abundant ground water 
resources. The gross mismanagement of Palo Alto and Stanford's groundwater is not harmonious 
with their purported IQ levels.  Sports fields, orchards, forests and landscapes should be restored with 
natural carbon-sequestering natural grass, fruit tree orchards, sequoias, other trees, and also 
lawns.  The woke preachers of north Santa Clara County should be prodded until they wake up to 
their monstrous global warming caused by their roof tops, cement, asphalt and . . . yes, fake lawns 
that use synthetic/artificial/fake "turf." May be a class action by all injured football, soccer, baseball, 
lacrosse, and field hockey players will wake them up. The gross waste of ground water -- it's 
complete non-use -- and the importation of water into Palo Alto and Stanford is a scandal -- at least 
for Californians. 
 
Disgusted but truly awake and thus woke, 
 
Dhruv 
 
On Wednesday, October 11, 2023 at 12:43:55 PM PDT, Erin Gil <erin@grassfarminc.com> wrote:  
 
 
Dhruv- thanks for forwarding this.  We have known about the problems associated with synthetic since it's inception.  
 
Valley Water needs to become a publicly vocal supporters(s) of above ground water storage, rather than keeping it in 
small circles.   
 
Inexpensive resources, such as water, energy, transportation are the foundation of western society.  
 
Advocating for anything else is a vote against a strong middle class. A movement towards an elite class and a dependent 
class.  
 
We are approaching a time of declaration and it's now.  
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Michele King

From: Rae Knapp <rae@keepcoyotecreekbeautiful.org>
Sent: Wednesday, October 11, 2023 8:39 PM
To: Board of Directors; Linh Hoang; Meghan Azralon; John Varela; Rebecca Eisenberg
Subject: Re: KCCB November Cleanups & BioBlitz

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hi,  
 
Apologies for the typo, the BioBlitz is on Saturday 11/11, not 11/9 as I wrote in the email above. Thank you! 
 
Rae Knapp 
Event Assistant 
Keep Coyote Creek Beautiful 
408‐931‐1892 
www.keepcoyotecreekbeautiful.org 
 
On Wed, Oct 11, 2023 at 8:27 PM Rae Knapp <rae@keepcoyotecreekbeautiful.org> wrote: 
Hello, 
 
Here is the information for KCCB's November events. There will be cleanups on Saturday 11/4, Sunday 
11/19, and a BioBlitz on Saturday 11/9. Thank you so much for helping KCCB get the word out, we look 
forward to seeing new faces at these events! 
 
Thanks! 
 
Rae Knapp 
Event Assistant 
Keep Coyote Creek Beautiful 
408‐931‐1892 
www.keepcoyotecreekbeautiful.org 
 
********************* 
Ridge Trail Day of Service - Creek and Trail Cleanup 
Location: Viet Heritage Garden, 1499 Roberts Ave, San Jose, CA 95122 
Sat Nov 4th 
9AM to 12PM 
 
Please join us to celebrate Ridge Trail Day of Service with a fun Creek and Trail Cleanup! 
 
Spend a few hours to help Keep Coyote Creek Beautiful and Bay Area Ridge Trail work together for a healthy 
creek while we beautify the Coyote Creek trail and the creek through a community cleanup. Come celebrate the 
Earth by improving the environment and enjoying nature!  
 
Free litter kits! 
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Community service hours available. 
 
Groups Welcome 
 

Co-hosted with Bay Area Ridge Trail 

 
RSVP: https://231104‐cleanup.eventbrite.com/?aff=vw 
 
 
********************* 
Winter BioBlitz at Hellyer Park 
Location: 996 Hellyer Ave, Cottonwood Lake - Southwest trail entrance, San Jose, CA 95111 
Sat Nov 11th 
9AM-11:30AM 

Join Keep Coyote Creek Beautiful, Bioblitz Club, and Peninsula Open Space Trust for a BioBlitz! A 
BioBlitz is an event that focuses on finding and identifying as many species as possible in a 
specific area over a short period of time. At a BioBlitz, scientists, families, students, teachers, and 
other community members work together to get an overall count of the plants, animals, fungi, 
and other organisms that live in a place.  

Join the BioBlitz at Hellyer Park where you and experts come together to explore, document, and 
catalog all of the living things that reside there. 

Docents will guide you and teach you to use the iNaturalist app on your smartphone to record all 
the living things you encounter. Flowers, trees, butterflies, dragonflies, and beetles, birds, and 
squirrels. We love them all - now let's go find them!  

The best part? All you need to participate is a smart phone with the iNaturalist app! 

So bring your family and prepare for an in-depth tour of this great trail. 

Community service hours available 

Hosted by Keep Coyote Creek Beautiful , Bioblitz Club, and Peninsular Open Space Trust 

RSVP: https://231111‐bioblitz.eventbrite.com/?aff=vw 

********************* 
 
Happiness is Cleanup Shaped! -  Creek and Trail Cleanup 
Location: TBD 
Sun Nov 19 
9AM to 12PM 
 
Join us for a fun Creek and Trail cleanup in celebration of World Kindness Week! 
 
Help us beautify Coyote Creek and surrounding trails through a community cleanup. Meet new people; improve 
a neighborhood park; build community around a shared sense of service.  
 
Free litter kits! 
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Community service hours available. 
 
Groups Welcome 
 
 
RSVP: https://231119‐cleanup.eventbrite.com/?aff=vw 
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Michele King

From: Cao, Daniel <daniel.cao@BOS.SCCGOV.ORG>
Sent: Thursday, October 12, 2023 9:33 AM
To: Board of Directors; Richard Santos
Cc: Ho, Wendy; Osorio, Michelle
Subject: Constituent Issue

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Dear Valley Water Board and Director Santos, 
 
A consƟtuent named Amita called into our office voicing her concerns about not receiving help regarding a rebate 
program her father had applied to a couple years ago, but he passed away in 2021 due to COVID complicaƟons. She 
wants to follow up regarding that applicaƟon and see if she needs to do anything for that applicaƟon or apply with a 
new applicaƟon for a different rebate. The landscape rebate applicaƟon she is referencing has a confirmaƟon number of 
56764. Based on the way she was talking to me, it sounds like she hasn’t had good experiences working with Valley 
Water staff members and resorted to calling Supervisor Lee’s office for support. 
 
Her email is , and her phone number is   Her address is  , San 
Jose, CA  . We hope the Board and Director Santos can support her concerns. 
 
Thank you, 
 

 

Daniel Cao 
Policy Aide: Healthcare, Social Services, Education 
Office of Supervisor Otto Lee, District Three, County of Santa Clara 
70 West Hedding Street, East Wing, 10th Floor | San José, CA 95110 
Office: (408) 299‐5030 | daniel.cao@bos.sccgov.org 
Pronouns: he/him/his 
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Michele King

From: brigitte rince 
Sent: Friday, October 13, 2023 8:57 AM
To: Board of Directors
Subject: Re: homes on flood zone A

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
I am not sure that anyone living outside of this area completely understands what it is like to live here. If the people 
from Pam Foley‘s office, the captain of SJ PD, and others were to stay in the hotel next to the bass pro shop for two 
weeks. They would have an appreciation for the frustration that we are all feeling.  
 
 

On Oct 12, 2023, at 8:41 AM, Board of Directors <board@valleywater.org> wrote: 

  

Sent on Behalf of Director Beall 
  
Dear Brigitte Rince, 
  
Thank you for your concern regarding relocating encampments until more 
housing is available.  Since Valley Water is not a law enforcement agency nor do 
we provide direct homelessness/housing services, we work in concert with cities 
and the county to address encampments.  

Earlier this month, City of San Jose leaders officially declared homelessness in 
the city a crisis in order to quickly move forward with the processes of shifting 
people from encampments into interim housing. At the press conference held on 
October 2, 2023, Mayor Matt Mahan, Vice Mayor Rosemary Kamei, and 
Councilmember Omar Torres announced they would bring forward measures 
that, if passed, will allow the city to streamline procurement, suspend local land 
use and zoning requirements, and bypass other steps that otherwise slow down 
the ability to provide interim housing and safe sleeping sites.  

Additionally, our Valley Water-sponsored bill, AB 1469 (Kalra) Valley Water 
Assisting Unsheltered People, was signed by Governor Newsom on October 10, 
2023, and will take effect on January 1, 2024. AB 1469 amends the District Act to 
authorize Valley Water to assist unsheltered people living along streams, in 
riparian corridors, or otherwise in the district’s jurisdiction, in consultation with a 
city or the County of Santa Clara, to provide solutions or improve outcomes for 
the unsheltered individuals. Specifically, the bill will allow Valley Water more 
flexibility to use district land and a part of an existing ad valorem property tax for 
lasting encampment solutions. The intent is to work with local cities or the County 
to construct low-barrier navigation centers, supportive housing, transitional 
housing, affordable housing, or other facilities to assist unsheltered people. 
These facilities would be operated by a city, the County, or a non-profit with the 
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appropriate expertise to provide shelter and services that can improve outcomes 
for unsheltered people. AB 1469 will help Valley Water comply with federal case 
law that requires a legitimate offer of shelter before relocating an unsheltered 
person from public land.  
  
Again, we want to assure you that Valley Water is actively working in concert with 
our agency partners and the community to address the unhoused and 
encampments. We are always appreciative of your comments and should you 
have additional concerns, please feel free to contact me directly. We also have a 
board committee focused on these issues and I invite you to attend.  Our next 
Environmental Creek Cleanup Committee meeting is Tuesday, October 17 from 
2-4pm.  You’re welcome to come in person or join online.  
  
In the future if you need to report other concerns to Valley Water, you may also 
use our online system at https://access.valleywater.org/s/. 

Please contact Deputy Operating Officer Jen Codianne at 
jcodianne@valleywater.org for follow up information. 

Thanks again for contacting us. 

Sincerely,  

  
<image001.png> 
Jim Beall 
Director, District 4 
  
C‐23‐0244 
  

From: brigitte rince <   
Sent: Saturday, September 30, 2023 3:14 PM 
To: FEMA‐EA‐General@fema.dhs.gov; AskIA@fema.dhs.gov; caltrans.d4@dot.ca.gov; 
district9@sanjoseca.gov; District10@sanjoseca.gov; mayoremail@sanjoseca.gov; Board 
of Directors <board@valleywater.org> 
Subject: Re: homes on flood zone A 
  

*** This email originated from outside of Valley Water. Do not click links or open attachments 

unless you recognize the sender and know the content is safe. *** 

  

Hello, 
Please consider finding a large unused parcel of land to relocate people 
in tents until more housing is available. 
These people are stealing, on drugs, mentally ill and suffer from 
addiction. Many are aggressive and they are preventing the people 
who live in this area to walk to stores, along trails and enjoy the 
neighborhoods in fear of being confronted by the homeless.  
There are many office buildings and open parking lots that are vacant 
throughout San Jose. Please take the appropriate actions to relocate 
these people to a safer area.  
We listen to them fight and scream 24/7. Our quality of life has 
declined. We pay high taxes (property, income and sales tax), high 
utilities like PG&E and water continue to rise, gas prices are out of 
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control, we should not have to pay for the homeless on top of 
everything else.  
We are suffering as well, when will the right thing for all concerned 
happen when all we hear is "Our hands are tied"  
When we get sick from the drugs and garbage distributed throughout 
our neighborhood or the fires that burn constantly all year long, who 
will be sued for not doing their part to mitigate the risks that should 
have been dealt with earlier?  
We are compromised both physically and mentally.  
For those people that do not have the homeless surrounding their 
homes, it is an easy decision to ignore our pleas for help.What will it 
take for us to get back to some normalcy? 
Who can we turn to to help us? We have exhausted all of our 
resources and we are begging one of you to help us. 
  
On Sat, Sep 23, 2023 at 1:23 PM brigitte rince <  wrote: 

Hello, 
People are living on the peninsula of the percolation pond which 
is  flood zone.  
With El Nino expected to bring in a record amount of rain to 
Northern California, these tents and occupants should be relocated 
prior to the flooding. 
Please make arrangements to evacuate these people immediately. 
Link to map 
  
  
<image.png> 
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Michele King

From: Jennifer Codianne
Sent: Friday, October 13, 2023 10:42 AM
To: Ron Cachopo
Cc: Cecilia Rocha; Board of Directors; Diana Martin
Subject: RE: Broken fence along Saratoga Creek - 1400 Bowe Ave - Santa Clara

Follow Up Flag: Follow up
Flag Status: Flagged

Hi Ron, 
It’s scheduled for repair on Monday. 
 

From: Ron Cachopo <   
Sent: Thursday, October 12, 2023 6:24 PM 
To: Jennifer Codianne <JCodianne@valleywater.org> 
Cc: Cecilia Rocha <CRocha@valleywater.org>; Board of Directors <board@valleywater.org>; Diana Martin 
<dmartin@commoninterest.com> 
Subject: Re: Broken fence along Saratoga Creek ‐ 1400 Bowe Ave ‐ Santa Clara 
 

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hi Jen, 
 
Was someone going to come out and look at the Large Size hole in the fence next to where the new gate was installed? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit   
Santa Clara, CA 95051 
 
On Saturday, September 16, 2023 at 05:19:56 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen,   
 
FYI:  Noticed and additional Large Size hole in the fence next to where the new gate was installed.  (The hole is several 
feet long and wide.  Also, there are many different items inside of the fence.) 
 
Thanks, Ron P. Cachopo 
 
1400 Bowe Ave  
Santa Clara, CA 95051 
 
 
On Saturday, September 2, 2023 at 12:57:58 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
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Returning home from shopping on Saturday noticed a open piece of fence across from the Moonlight shopping center 
parking lot close to the El Camino.  (It is a good size opening.) 
 
Also, There is a ladder up against the fence near the newly replaced Gate with a large plastic pallet on the inside of the 
fence for people to climb down. 
 
Lastly, Looks like there are shopping carts butted up against various parts of the fence to facilitate climbing the fence 
easier. 
 
Can you please have someone take a look and button it up the fence? 
 
Thanks, Ron P. Cachopo 
 
Hampton Place Santa Clara 
 
1400 Bowe Ave Unit  
Santa Clara, CA 95051 
 
 
On Sunday, July 30, 2023 at 06:09:35 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Noticed arriving home from shopping late Sunday afternoon a large opening in the Saratoga Creek Fence. 
 
The opening is located to the left hand side of our main entrance complex gate.  (PS:  There is an abandoned Shopping 
Cart near the opening.) 
 
Can you have someone take a look and button it up? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit  
Santa Clara, CA 95051 
 
 
On Tuesday, June 20, 2023 at 05:30:40 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Leaving for work this morning and noticed the Fence Gate entering into the Saratoga Creek was ripped open on the 
bottom allowing easy access to the Saratoga Creek.  (The Damaged Gate is located across from our Automatic Gate 
closest to the Moon Lite Shopping Center.   
 
Is it possible to have someone take a look and make the repair? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit   
Santa Clara, CA 95051 
 
 
On Saturday, April 1, 2023 at 12:57:15 PM PDT, Ron Cachopo <  wrote:  
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Hi Jen, 
 

I E-mailed you back on March 11, 2023 regarding open piece of fence along the Saratoga Creek on 1400 Bowe Ave, 
Santa Clara. 

  

My brother noticed returning home from shopping on Saturday April 1, 2023 a piece of open fence along the Saratoga 
Creek  across the Moonlite Shopping Center side gate entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo  

Santa Clara Hampton Place 

1400 Bowe Ave Unit  
Santa Clara CA 95051 
 
 
On Saturday, March 11, 2023 at 12:35:54 PM PST, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 

I E-mailed you back on October 29, 2022 regarding open piece of fence along the Saratoga Creek on 1400 Bowe Ave, 
Santa Clara. 

  

My brother noticed returning home from shopping on Saturday March 11,2023 a piece of open fence along the Saratoga 
Creek  across the Moonlite Shopping Center side gate entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 
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Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 

 1400 Bowe Ave Unit  

Santa Clara, CA 95051 

 
 
 
 
On Monday, October 31, 2022 at 01:18:55 PM PDT, Jennifer Codianne <jcodianne@valleywater.org> wrote:  
 
 

HI Ron, 

Staff will investigate and I will get back to you as soon as I know more. 

Thanks, 

Jen 

  

From: Ron Cachopo <   
Sent: Saturday, October 29, 2022 12:44 PM 
To: Jennifer Codianne <JCodianne@valleywater.org> 
Cc: Cecilia Rocha <CRocha@valleywater.org>; Board of Directors <board@valleywater.org>; Diana Martin 
<dmartin@commoninterest.com> 
Subject: Broken fence along Saratoga Creek - 1400 Bowe Ave - Santa Clara 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

  

Hi Jen, 

  

I E-mailed you back on July 28, 2021 regarding Homeless People entering the fence along the Saratoga Creek on 1400 
Bowe Ave, Santa Clara. 

  

My brother noticed returning home from work on Thursday 10-27-22 people entering a piece of broken fence along the 
Saratoga Creek by the telephone pole across the main entrance on our Santa Clara Hampton Place Condominium 
Complex. 
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Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 

  

1400 Bowe Ave Unit  

Santa Clara, CA 95051 
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Michele King

From: Kelly Cure <kelly@skillful.ly>
Sent: Monday, October 16, 2023 10:29 AM
To: Rebecca Eisenberg; Board of Directors
Subject: Re: SVLG event follow-up - loved meeting you!

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hey Rebecca, circling back to see if you'd still like to connect post AI event :) Feel free to book directly here or send me 
your preferred times! 
 
Cheers :)  
 
Kelly 
 
 
 

 

Kelly Cure  
Co-founder, Head of Growth 
www.skillful.ly | LinkedIn 
 
Sent via Superhuman 
 
 
On Thu, Oct 05, 2023 at 2:33 PM, Kelly Cure <kelly@skillful.ly> wrote: 
Hi Rebecca! 
 
It was wonderful meeting you at the SVLG Women in AI event last week and chatting for a moment afterward (I also 
connected on LinkedIn). You brought the energy levels in the room up and I loved your comment to the panel!  
 
As a female founder in this space, I'd love to get to know you a bit more if you're up for a zoom/ coffee! Feel free to 
book directly here or send me your preferred times :)  
 
Briefly, my company Skillful.ly partners with Universities and Community Colleges across the country, helping students 
discover career pathways, gain skill badges and become overall more prepared and aware of their career options. We 
serve majority women and majority first gen college students.  
 
Cheers! 
 
Kelly 
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Kelly Cure  
Co-founder, Head of Growth 
www.skillful.ly | LinkedIn 
 
Sent via Superhuman 
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Michele King

From: Ron Cachopo <
Sent: Tuesday, October 17, 2023 5:40 PM
To: Jennifer Codianne
Cc: Cecilia Rocha; Board of Directors; Diana Martin
Subject: Re: Broken fence along Saratoga Creek - 1400 Bowe Ave - Santa Clara

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hi Jen, 
 
Arriving home from work this afternoon noticed the fence has been repaired with a "No Trespassing" sign installed. 
 
Also,  noticed someone has already opened up a hole in the fence where the repair was made.  (It is on the lower left 
hand side corner approximately 9 inches in diameter.  Looks like someone tried to peel back the fence from the lower 
corner.  Not sure if someone can take a look?) 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit   
Santa Clara, CA 95051  
 
On Thursday, October 12, 2023 at 06:23:57 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Was someone going to come out and look at the Large Size hole in the fence next to where the new gate was installed? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit   
Santa Clara, CA 95051 
 
On Saturday, September 16, 2023 at 05:19:56 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen,   
 
FYI:  Noticed and additional Large Size hole in the fence next to where the new gate was installed.  (The hole is several 
feet long and wide.  Also, there are many different items inside of the fence.) 
 
Thanks, Ron P. Cachopo 
 
1400 Bowe Ave Unit  
Santa Clara, CA 95051 
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On Saturday, September 2, 2023 at 12:57:58 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Returning home from shopping on Saturday noticed a open piece of fence across from the Moonlight shopping center 
parking lot close to the El Camino.  (It is a good size opening.) 
 
Also, There is a ladder up against the fence near the newly replaced Gate with a large plastic pallet on the inside of the 
fence for people to climb down. 
 
Lastly, Looks like there are shopping carts butted up against various parts of the fence to facilitate climbing the fence 
easier. 
 
Can you please have someone take a look and button it up the fence? 
 
Thanks, Ron P. Cachopo 
 
Hampton Place Santa Clara 
 
1400 Bowe Ave Unit  
Santa Clara, CA 95051 
 
 
On Sunday, July 30, 2023 at 06:09:35 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Noticed arriving home from shopping late Sunday afternoon a large opening in the Saratoga Creek Fence. 
 
The opening is located to the left hand side of our main entrance complex gate.  (PS:  There is an abandoned Shopping 
Cart near the opening.) 
 
Can you have someone take a look and button it up? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit  
Santa Clara, CA 95051 
 
 
On Tuesday, June 20, 2023 at 05:30:40 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 
Leaving for work this morning and noticed the Fence Gate entering into the Saratoga Creek was ripped open on the 
bottom allowing easy access to the Saratoga Creek.  (The Damaged Gate is located across from our Automatic Gate 
closest to the Moon Lite Shopping Center.   
 
Is it possible to have someone take a look and make the repair? 
 
Thanks, Ron P. Cachopo 
 
Santa Clara Hampton Place 
 
1400 Bowe Ave Unit   
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Santa Clara, CA 95051 
 
 
On Saturday, April 1, 2023 at 12:57:15 PM PDT, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 

I E-mailed you back on March 11, 2023 regarding open piece of fence along the Saratoga Creek on 1400 Bowe Ave, 
Santa Clara. 

  

My brother noticed returning home from shopping on Saturday April 1, 2023 a piece of open fence along the Saratoga 
Creek  across the Moonlite Shopping Center side gate entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo  

Santa Clara Hampton Place 

1400 Bowe Ave Unit  
Santa Clara CA 95051 
 
 
On Saturday, March 11, 2023 at 12:35:54 PM PST, Ron Cachopo <  wrote:  
 
 
Hi Jen, 
 

I E-mailed you back on October 29, 2022 regarding open piece of fence along the Saratoga Creek on 1400 Bowe Ave, 
Santa Clara. 

  

My brother noticed returning home from shopping on Saturday March 11,2023 a piece of open fence along the Saratoga 
Creek  across the Moonlite Shopping Center side gate entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 
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Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 

 1400 Bowe Ave Unit  

Santa Clara, CA 95051 

 
 
 
 
On Monday, October 31, 2022 at 01:18:55 PM PDT, Jennifer Codianne <jcodianne@valleywater.org> wrote:  
 
 

HI Ron, 

Staff will investigate and I will get back to you as soon as I know more. 

Thanks, 

Jen 

  

From: Ron Cachopo <   
Sent: Saturday, October 29, 2022 12:44 PM 
To: Jennifer Codianne <JCodianne@valleywater.org> 
Cc: Cecilia Rocha <CRocha@valleywater.org>; Board of Directors <board@valleywater.org>; Diana Martin 
<dmartin@commoninterest.com> 
Subject: Broken fence along Saratoga Creek - 1400 Bowe Ave - Santa Clara 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

  

Hi Jen, 

  

I E-mailed you back on July 28, 2021 regarding Homeless People entering the fence along the Saratoga Creek on 1400 
Bowe Ave, Santa Clara. 
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My brother noticed returning home from work on Thursday 10-27-22 people entering a piece of broken fence along the 
Saratoga Creek by the telephone pole across the main entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 

  

1400 Bowe Ave Unit  

Santa Clara, CA 95051 
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Michele King

Subject: FW: Mr. Beall
Attachments: 2022-08-04_Upper Guad Shell v3.pdf; Stream Maintenance and Property Management Fact Sheet.pdf

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Thursday, October 12, 2023 8:37 AM 
To:   
Subject: Re: Mr. Beall 
 
 
Sent on Behalf of Director Beall: 
 
Dear Chris Kouretas,  
 
Thank you for reaching out to Valley Water to share your concerns regarding encampments along Guadalupe 
River adjacent to Highway 87 and Lelong Ave. We recognize the unhoused and encampment situation in our 
county, region, state, and nation, remains an ongoing problematic societal issue that we must strive to resolve 
together. Valley Water is in constant coordination with the cities, the County of Santa Clara and local law 
enforcement, to address encampment concerns.  
 
There is not a singular entity in charge of the creeks and property owners whose land extends into the creek 
have a primary role. Valley Water owns or has access to maintain approximately 294 miles of the 800 miles of 
the creeks and rivers in Santa Clara County.  The remaining stretches of creeks are owned by Santa Clara 
County, private entities, cities in which the creeks are located, and other public agencies. Valley Water 
maintains property where it has built flood protection projects and possesses land rights.  This section of 
Guadalupe River is owned by City of San Jose, Caltrans, and Valley Water. 
  
Valley Water has constructed flood protection projects on approximately 180 miles of creek within the 294 
miles of right-of-way.  Maintaining these 180 miles of constructed and improved channels is a top priority for 
Valley Water.  Valley Water also conducts many maintenance activities outside the limits of constructed 
projects, but still within sections of Valley Water right-of-way.  These may be performed for maintenance 
access, water quality, fire code compliance, erosion repair and mitigation purposes.  As discussed on the 
phone with Deputy Operating Officer Jen Codianne, the Upper Guadalupe River Flood Protection Project is a 
federally authorized project being undertaken by Valley Water and the U.S. Army Corps of Engineers 
(USACE), see attached fact sheet. The project will increase flood protection, create recreational opportunities, 
and enhance the environment along 5.5 miles of the river in San José, from Interstate 280 to Blossom Hill 
Road. 
  
I’ve also attached a fact sheet that identifies Valley Water’s role in stream maintenance and you may review 
Valley Water ownership on our website by using the following link: https://gis.valleywater.org/FeeEasement/. 
The green areas show lands owned in fee title the yellow areas show land held in easement.  Activities in the 
creek regardless of ownership are further regulated by state and federal regulatory agencies.  
 
Valley Water performs large-scale trash cleanups throughout the county to minimize trash generated by 
encampments that pollute the waterways. In this reach of Guadalupe River, Valley Water staff have already 
removed 17.11 tons of trash generated from encampments this year. The last encampment cleanup was 
performed on September 20, and the next upcoming encampment cleanup event in this reach is scheduled for 
October 30 - 31, 2023, which hopefully will address your trash related concerns.  
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While Valley Water is committed to using the power that we have as an environmental stewardship agency to 
protect our waterways in collaboration with the cities and the county, as they fulfill their public safety and social 
service roles, Valley Water, as with all public agencies, must adhere to related case law and federal public 
health guidance. 
 
Legal Constraints  
During the COVID-19 pandemic, the federal Centers for Disease Control and Prevention (CDC) issued interim 
guidance to public agencies, recommending they allow people who are living unsheltered or in encampments 
to remain where they are if no individual housing options are available due to the risk of spreading the disease. 
As of November 2022, this CDC guidance was updated to state that although people experiencing unsheltered 
homelessness do not reside in a congregate setting, the risk of severe COVID-19 can be high in this group 
because of underlying medical conditions and lack of access to healthcare.  
  
Additionally, in  Martin v. City of Boise, the U.S. Court of Appeal for the Ninth Circuit held that the City of Boise 
violated the Eighth Amendment of the U.S. Constitution (prohibiting cruel and unusual punishment) for 
enforcing two city ordinances that made it a misdemeanor to camp on streets, sidewalks, parks, or public 
places (camping ordinance), or to sleep in a public place without the owner's permission (part of a disorderly 
conduct ordinance) when there was not enough beds available in local homeless shelters to house all of the 
unsheltered. The decision found that “as long as there is no option of sleeping indoors, the government cannot 
criminalize indigent, homeless people for sleeping outdoors, on public property, on the false premise they had 
a choice in the matter.” The United States Supreme Court declined to review the Ninth Circuit’s decision, 
leaving it in effect in the western states covered by the Ninth Circuit, including California.  
  
Effects of the Law on Valley Water  
Both the caselaw and CDC guidance have significantly affected how public agencies like Valley Water are 
responding to encampments of unsheltered persons. Please note these constraints also apply to the City of 
San Jose's trails rules; so, while it is important to maintain public access to safe recreation opportunities, 
enforcement of these rules and ordinances on the unsheltered community is subject to the limitations imposed 
by caselaw and statute.  
  
Prior to the COVID-19 pandemic, Valley Water's approach to encampment management was a complaint-
driven, abatement-focused strategy. While this approach addressed the immediate location of an encampment,
it rarely led to an outcome of fewer encampments, and often the encampment moved to a new location. The 
new encampment management strategy seeks to manage encampments by using a variety of tools and 
approaches to better manage sites and reduce the need for abatements overall until adequate housing is 
available.  
  
When performing work critical to its core mission, Valley Water will safely relocate encampments on Valley 
Water property, including Valley Water right of way through coordinated efforts with other public agencies if the 
following criteria are met. 
  

a) The encampment is in the path of, interferes with, or obstructs access to, 
i. flood protection/water infrastructure facilities or projects; 
ii. maintenance projects, facilities, or maintenance access roads; or 
iii. designated mitigation or vegetation management sites.  

b) The encampment poses an immediate safety risk. An immediate safety risk is one that involves the 
safety of Valley Water staff. Safe relocation of encampments may also be conducted in response to 
public safety issues as determined by local jurisdictions such as a city, the county, or their police or fire 
departments. In the case of a public safety issue, Valley Water will assist local jurisdictions in 
addressing encampments on property where Valley Water holds land rights. 

Everyone is still encouraged to contact the police if any illegal activity or threat to public health and safety is 
observed; and contact the fire department for fire and smoke incidents.  
  
What Valley Water is Planning  
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Also, to address the long-standing issues related to unsheltered encampments, Valley Water's Board of 
Directors directed staff on January 18, 2023, to proceed with the following actions to address the human, 
environmental, and operational concerns of encampments of unsheltered people in the riparian corridors of 
Santa Clara County. 
  

a) Proceed with an amendment to the Santa Clara Valley Water District Act (District Act) to expand the 
lawful purposes of our agency to include addressing encampments of unsheltered people. That 
amendment to the District Act is AB 1469 (Kalra) Valley Water Assisting Unsheltered People, which you 
referenced in your letter. The bill is currently pending on the floor of the California State Senate, and if 
passed by the Legislature and signed by the Governor, would take effect on January 1, 2023.  

b) Develop a longer-term solution in global partnership with cities, the County, and other special districts 
to help ensure better outcomes for unsheltered people.  

c) Consider Valley Water-owned properties that could be used for the development of housing. 
 

Additionally, our Valley Water-sponsored bill, AB 1469 (Kalra) Valley Water Assisting Unsheltered People, was 
signed by Governor Newsom on October 10, 2023, and will take effect on January 1, 2024. AB 1469 amends 
the District Act to authorize Valley Water to assist unsheltered people living along streams, in riparian 
corridors, or otherwise in the district’s jurisdiction, in consultation with a city or the County of Santa Clara, to 
provide solutions or improve outcomes for the unsheltered individuals. Specifically, the bill will allow Valley 
Water more flexibility to use district land and a part of an existing ad valorem property tax for lasting 
encampment solutions. The intent is to work with local cities or the County to construct low-barrier navigation 
centers, supportive housing, transitional housing, affordable housing, or other facilities to assist unsheltered 
people. These facilities would be operated by a city, the County, or a non-profit with the appropriate expertise 
to provide shelter and services that can improve outcomes for unsheltered people. AB 1469 will help Valley 
Water comply with federal case law that requires a legitimate offer of shelter before relocating an unsheltered 
person from public land.  
 

Again, we want to assure you that Valley Water is actively working in concert with city and county agency 
partners, and the community to address the encampments of unsheltered people. We are always appreciative 
of your comments and should you have additional concerns, please contact Jennifer Codianne, Deputy Officer 
for Watersheds Operations and Maintenance at jcodianne@valleywater.org for follow up information.   
 
You may also use our online system to report issues at https://access.valleywater.org/customer/s/.  
 
Sincerely, 
 

 
 
Jim Beall 
Director, District 4 
 
C-23-0248 
 
 
From: Chris K   
Sent: Tuesday, October 3, 2023 3:32:20 PM 
To: Jim Beall JBeall@valleywater.org 
Subject: Mr. Beall 
*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 
and know the content is safe. *** 

Hello, 
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I was recently contacted by Silicon Valley Water Company from a complaint I sent by email a couple months back about 
the homeless issues on Highway 87 and Willow. I know under the bridge is not your guys's issue, or your jurisdiction but 
along the Guadalupe River there are countless homeless people setting up camp, lighting fires, polluting the river with 
garbage and feces and I'm just plain sick and tired of it. My family immigrated here from Greece and I was born and 
raised in San Jose ever since. I'm trying to understand why you guys can't take these people out of the areas that you're 
in control of basically for trespassing. They're cutting these fences up to access private property. Please help me 
understand why the water department has no will to remedy these hazardous situations. Why can't they be arrested for 
trespassing, disturbing the peace and creating hazardous health situations that can and eventually WILL harm the 
public? The fencing on the land that's your responsibility as a company needs to be reinforced and needs to clearly be 
posted that anyone that trespasses will pay a fine and face jail time. I'm sure if you did this there wouldn't be so many 
break‐ins. You're probably not the only one in charge but who is going to have the courage in the backbone to stand up 
for the safety of this area and the environment it's affecting?  
 
Take your time, but I expect a response. 
Chris Kouretas 
4  
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Michele King

Subject: FW: homes on flood zone A

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Thursday, October 12, 2023 8:41 AM 
To:   
Subject: Re: homes on flood zone A 
 

Sent on Behalf of Director Beall 
 
Dear Brigitte Rince, 
 
Thank you for your concern regarding relocating encampments until more housing is 
available.  Since Valley Water is not a law enforcement agency nor do we provide direct 
homelessness/housing services, we work in concert with cities and the county to address 
encampments.  

Earlier this month, City of San Jose leaders officially declared homelessness in the city a crisis 
in order to quickly move forward with the processes of shifting people from encampments into 
interim housing. At the press conference held on October 2, 2023, Mayor Matt Mahan, Vice 
Mayor Rosemary Kamei, and Councilmember Omar Torres announced they would bring 
forward measures that, if passed, will allow the city to streamline procurement, suspend local 
land use and zoning requirements, and bypass other steps that otherwise slow down the ability 
to provide interim housing and safe sleeping sites.  

Additionally, our Valley Water-sponsored bill, AB 1469 (Kalra) Valley Water Assisting 
Unsheltered People, was signed by Governor Newsom on October 10, 2023, and will take effect 
on January 1, 2024. AB 1469 amends the District Act to authorize Valley Water to assist 
unsheltered people living along streams, in riparian corridors, or otherwise in the district’s 
jurisdiction, in consultation with a city or the County of Santa Clara, to provide solutions or 
improve outcomes for the unsheltered individuals. Specifically, the bill will allow Valley Water 
more flexibility to use district land and a part of an existing ad valorem property tax for lasting 
encampment solutions. The intent is to work with local cities or the County to construct low-
barrier navigation centers, supportive housing, transitional housing, affordable housing, or other 
facilities to assist unsheltered people. These facilities would be operated by a city, the County, 
or a non-profit with the appropriate expertise to provide shelter and services that can improve 
outcomes for unsheltered people. AB 1469 will help Valley Water comply with federal case law 
that requires a legitimate offer of shelter before relocating an unsheltered person from public 
land.  
 
Again, we want to assure you that Valley Water is actively working in concert with our agency 
partners and the community to address the unhoused and encampments. We are always 
appreciative of your comments and should you have additional concerns, please feel free to 
contact me directly. We also have a board committee focused on these issues and I invite you 
to attend.  Our next Environmental Creek Cleanup Committee meeting is Tuesday, October 17 
from 2-4pm.  You’re welcome to come in person or join online.  
  
In the future if you need to report other concerns to Valley Water, you may also use our online 
system at https://access.valleywater.org/s/. 
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Please contact Deputy Operating Officer Jen Codianne at jcodianne@valleywater.org for follow 
up information. 

Thanks again for contacting us. 

Sincerely,  

  
Jim Beall 
Director, District 4 
  
C‐23‐0244 
  

From: brigitte rince  >  
Sent: Saturday, September 30, 2023 3:14 PM 
To: FEMA‐EA‐General@fema.dhs.gov; AskIA@fema.dhs.gov; caltrans.d4@dot.ca.gov; 
district9@sanjoseca.gov; District10@sanjoseca.gov; mayoremail@sanjoseca.gov; Board of Directors 
<board@valleywater.org> 
Subject: Re: homes on flood zone A 
  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

  

Hello, 
Please consider finding a large unused parcel of land to relocate people in tents 
until more housing is available. 
These people are stealing, on drugs, mentally ill and suffer from addiction. Many 
are aggressive and they are preventing the people who live in this area to walk to 
stores, along trails and enjoy the neighborhoods in fear of being confronted by the 
homeless.  
There are many office buildings and open parking lots that are vacant throughout 
San Jose. Please take the appropriate actions to relocate these people to a safer 
area.  
We listen to them fight and scream 24/7. Our quality of life has declined. We pay 
high taxes (property, income and sales tax), high utilities like PG&E and water 
continue to rise, gas prices are out of control, we should not have to pay for the 
homeless on top of everything else.  
We are suffering as well, when will the right thing for all concerned happen when all 
we hear is "Our hands are tied"  
When we get sick from the drugs and garbage distributed throughout our 
neighborhood or the fires that burn constantly all year long, who will be sued for 
not doing their part to mitigate the risks that should have been dealt with earlier?  
We are compromised both physically and mentally.  
For those people that do not have the homeless surrounding their homes, it is an 
easy decision to ignore our pleas for help.What will it take for us to get back to 
some normalcy? 
Who can we turn to to help us? We have exhausted all of our resources and we are 
begging one of you to help us. 
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On Sat, Sep 23, 2023 at 1:23 PM brigitte rince   wrote: 

Hello, 
People are living on the peninsula of the percolation pond which is  flood zone.  
With El Nino expected to bring in a record amount of rain to Northern California, 
these tents and occupants should be relocated prior to the flooding. 
Please make arrangements to evacuate these people immediately. 
Link to map 
  
  
<image.png> 
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Michele King

Subject: FW: Update-Via Regina / Calabazas Creek erosion danger

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Tuesday, October 17, 2023 4:24 PM 
To:   
Subject: Re: Update‐Via Regina / Calabazas Creek erosion danger 
 
  
Sent on Behalf of Director Hsueh: 
  
Dear Thomas Lawrence, 
  
Thank you for your patience and I understand you have spoken with Jennifer Codianne. There is not a singular 
entity in charge of the creeks and property owners whose land extends into the creek have a primary role. 
Valley Water owns or has access to maintain approximately 294 miles of the 800 miles of the creeks and rivers 
in Santa Clara County.  The remaining stretches of creeks are owned by Santa Clara County, private entities, 
cities in which the creeks are located, and other public agencies. Valley Water maintains property where it has 
built flood protection projects and possesses land rights.  As Jennifer mentioned to you, this section of 
Calabazas Creek is owned by various private properties. You may review Valley Water ownership on our 
website by using the following link: https://gis.valleywater.org/FeeEasement/. The green areas show lands 
owned in fee title, the yellow areas show land held in easement.   
  
I understand Jennifer also spoke to you about our limits on easements. Our easement rights are limited to 
flood protection and/or storm water drainage purposes over Calabazas Creek near Via Regina. Specifically, we 
have this easement for flow conveyance and activities that would reduce flood risk. Our watershed engineer 
has investigated the erosion adjacent to the roadway on several occasions and they did not identify anything 
that would constitute a flood risk (i.e., fallen trees, debris or objects blocking water flow as you mention). 
During the site visits there were no signs of overtopping of the creek bank at this location, and there were no 
reports of the channel overtopping. 
  
Because this section of Calabazas Creek is privately owned land, Valley Water has no infrastructure or 
responsibility to repair erosion. Valley Water does maintain 180 miles of constructed and improved channels all 
within sections of Valley Water right of-way. A good example is the work you mentioned we are doing on 
Regnart Creek. 
  
In summary, since this area does not have identified flood risk and Valley Water does not have right-of-way, 
erosion repair work to protect privately-owned property is the responsibility of the property owner. 
  
Valley Water staff have submitted your concerns to PG&E regarding the erosion that may affect their gas 
infrastructure. 
  
In the future if you need to report other concerns to Valley Water, you may also use our online system at 
https://access.valleywater.org/s/. 
 
Please contact Deputy Operating Officer Jen Codianne at jcodianne@valleywater.org for follow up information. 
 
If you would like to meet in person, please let me know and we can coordinate that.  
 
Thanks again for contacting us.  
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Sincerely, 
  

 
  
Nai Hsueh 
Director, District 5 
 
C‐23‐0245 
  

From: Thomas Lawrence    
Sent: Monday, October 16, 2023 11:38 AM 
To: Nai Hsueh <NHsueh@valleywater.org>; Jennifer Codianne <JCodianne@valleywater.org> 
Subject: Re: Update‐Via Regina / Calabazas Creek erosion danger 
  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

  
Nai and Jen, I have not heard anything regarding my Oct. 7 email to you both.     
If I have misstated Valley Water’s position regarding its stated responsibilities on flood control and erosion damage 
restoration for Calabazas Creek near Via Regina please let me know. 
We are anxious to locate the agency that will undertake the repairs needed to prevent our road from being severed 
following the massive January Calabazas Creek flooding before there is critical damage in the coming rainy season. 
Thank you both,  
Thomas Lawrence 

 
Saratoga 
  

On Oct 7, 2023, at 3:08 PM, Thomas Lawrence <  wrote: 
  
Nai, I spoke with Jen Codianne, Valley Water’s Deputy Operating Officer, Friday afternoon.  
Jen explained Valley Water’s position regarding the Calabazas Creek erosion danger facing our road and 
residents as follows per my understanding…. 
Valley Water views Calabazas Creek in our hillside area as a natural stream, with Valley Water's 
responsibilities limited to removal of trees or other objects blocking water flow.  Valley Water is not 
permitted to spend public (Valley Water) funds repairing erosion damage on privately owned land, even 
if the erosion damage is a serious threat to public access and safety as is the current and agreed 
situation near Via Regina.   
Owners of infrastructure (PG&E for gas line, Cupertino Sanitary District for the pressure sewer) are 
responsible for undertaking any erosion repair that threatens the safety of their infrastructure 
component.   
Residents owning land over which Calabazas Creek flows are responsible for repairing erosion damage 
to their property.   
The creekside stabilization work currently underway by Valley Water on Calabazas and Regnart Creeks is 
only on the land or infrastructure owned by Valley Water. 
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If this understanding is accurate there appear to be some serious lapses in public agency flood 
protection safety services.   Significant stream flow through a municipality without professional publicly 
provided flow and boundary maintenance is a disaster looking for a way to happen … as is about to 
happen in the areas adjoining Via Regina.  
•   Stream flow is an interconnected chain … actions affecting flow implemented (or not implemented) 
upstream can drive a domino effect of disasters downstream.  Floodwaters are recurring and 
inevitable.  Channel maintenance should not be left an option to the property and infrastructure owners 
that happen to adjoin a stream.   
•  Stream channel maintenance costs should be covered by the safety agency responsible as 
remediation at any location benefits all downstream.  Attempting to charge a property owner who has 
no involvement in causing a flooding safety threat, but happens to own the parcel location where 
remediation is required, is an unfair practice. 
•  Limiting provision of public safety services based on property ownership, when an imminent danger is 
known and agreed, is not consistent with any other known safety sector provider …. fire and police 
safety services are provided as needed without referencing parcel ownership. It is also inconsistent with 
Valley Water’s stated objective "to reduce the risk of flooding and keep our communities safe”. 
  
Nai, I am sending this email to both yourself and Jen to confirm that my understanding of this situation 
is accurate.   
I then request your help in directing these concerns to the County and State agencies / officials that can 
address implementing needed comprehensive flood safety measures in the Calabazas Creek and other 
similar stream basin ares. 
  
I thank you in advance for your help, 
  
Thomas Lawrence 

  
Saratoga 
  
  

 Subject: FW: Impending Danger from Calabazas Creek flooding 
Attachments: Carve out west.jpeg; Carve Ount under Via Regina4x6.pdf 
From: Thomas Lawrence   
Date: September 30, 2023 at 4:42:39 PM PDT 
To: Nai Hsueh NHsueh@valleywater.org 
Cc: supervisor.simitian@bos.sccgov.org, Senator Cortese Senator.Cortese@senate.ca.gov, 
WheatonSuzanne Suzanne.Wheaton@sen.ca.gov, Till Guldimann , 
Tadashi Okuno  Michael Chilcoat , Kookie Fitzsimmons 

, jlindsay   
 
Subject: Impending Danger from Calabazas Creek flooding 
 
*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. *** 
 

Dear Director Huseh, I am writing this letter to your office following the direction of Kristine 
Zanardi from County Supervisor Simitian’s Office. 
 
The residents of Via Regina road in Saratoga need urgent help. The atmospheric river rain 
storms of this past January and February caused Calabazas Creek to flood over its channel 
banks in the hillsides adjacent to Via Regina and carve away critical hillside support to our 
road. 
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Three previously curve shaped channel areas that facilitated the creek flowing downstream 
were eroded into dagger shaped bulges which now capture the water flow forcing it deeper into 
the hillsides. If unchecked in the next major storm Calabazas Creek is very likely to sever Via 
Regina in two places stranding approximately 80 residents with no way to access or leave their 
homes or to access / receive emergency services. 
 
Calabazas Creek flows under Via Regina about 500 feet from Pierce Road. The erosion to Via 
Regina’s supporting hillsides resulted from severe unmitigated flooding from Calabazas Creek 
as it flowed through a series of privately owned neighboring parcels. We have been searching, 
thus far in vain, to secure assistance in repairing the carved out creek embankments before the 
major rains forecast for this winter completely sever the road. Valley Water, the agency we 
believe is responsible for flood control of the creeks and streams in Santa Clara County, has 
declined responsibility for repairing this erosion damage. We ask your urgent help in securing 
flood control repair support before further flooding severs our road. 
 
Via Regina is a publicly accessible half mile mile long dead end road in the City of Saratoga 
hillsides accessed from Pierce Road. It is not City of Saratoga owned or maintained. None of 
the Via rebgina residents, nor any other functioning entity, have the organizational structure, 
personnel and means to deal with this danger. 
 
I am including photos below of the two major erosion carve outs that most endanger our road. 
Please contact me if I can be of any assistance in expediting repairs. I thank you in advance for 
your attention and help. 
 
Thomas Lawrence 

 
Saratoga 
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