


  OUTGOING BOARD CORRESPONDENCE 
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 Email from Director Santos to Sharon Root, dated 02/21/24, regarding San 

Jose’s King Road Beautification Project.  
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 Email from Director Keegan to Chris Kouretas, dated 02/26/24, regarding 
concerns about the encampments of unsheltered people along Willow Street 
and Lelong Street, San Jose. 

 



BOARD MEMBER REQUESTS
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Report Name: Board Member Requests

Request Request 
Date

Director BAO/Chief Staff Description 20 Days 
Due Date

Expected 
Completion

 Date

Disposition

R-24-
0006

02/27/24 Keegan Yoke Ndah Staff is asked to provide at 
least a hyperlink, if not 
copies of, original 
agreements and prior 
amendments on new 
agreement amendments 
board agenda items brought 
to the Board for approval.

03/18/24
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MEMORANDUM 
FC 14 (02-08-19) 

 
TO: Board of Directors FROM: Aaron Baker 
 
SUBJECT: 2024 Protection and Augmentation of Water 

Supplies (PAWS) Report 
DATE: February 23, 2024 

 
 
The 53rd annual Report on Protection and Augmentation of Water Supplies (PAWS), 2024 was filed with 
the Clerk of the Board on February 23, 2024 as required by the District Act. It contains the 
recommended groundwater production and other water charges for fiscal year 2024-25. A copy for 
your review in preparation for the public hearing, which opens on April 9, 2024, can be downloaded at 
the following URL: 
 
http://www.valleywater.org/GroundwaterChargeProcess  
 
Also posted at the above URL, or linked from that page, are the notices to well owners and surface 
water users, which describe the rate-setting process, give the rationale for the determination of 
proposed rates, and provide the dates and times of upcoming public hearings. These notices were 
mailed to all well owners and surface water users of record on February 23. Note that there are four 
notices, a groundwater and a surface water notice for North County Zone W-2 and a groundwater and 
a surface water notice for South County (Zones W-5, W-7 and W-8). A total of 376 North County and 
3,172 South County customers receive these notices. The information will also be shared with 
subscribers to the district’s 55,000+ eNewsletter in March. 
 
Hardcopies of the PAWS report and the well owner notices will be distributed to the Board at the 
February 27, 2024 meeting; additional copies are available upon request. If you have any questions, 
please call me at 408-630-2135 or Darin Taylor at 408-630-3068. 
 
 
 
___________________________ 
Aaron Baker, P.E. 
Chief Operating Officer 
Water Utility Enterprise 
 
CC:  R. Callender, T. Yoke, D. Taylor, C. Narayanan, J. Abadilla 
cn 
2024 Non-Agenda Memo re PAWS 02232024.docx 
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Michele King

From: Meeka Martin 
Sent: Friday, February 23, 2024 8:34 AM
To: Board of Directors
Subject: Trash in Sanchez Ponds (Blossom River Way)

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hello,  
 
I am an employee at Brookdale San Jose, and residents have complained to me that there is trash on the west river side. 
Our facility is next to Sanchez Ponds where residents have reported seeing about 30‐40 trash bags on the banks. I was 
told that this was the email to reach out with this complaint. Please let me know if you need any more information.  
 
Thank you,  
MeeKa Martin 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ This email may contain confidential protected health information and/or attorney 
privileged information. If received in error, see our Privacy Statement at https://www.brookdale.com/privacy‐policy/ 

13



1

Michele King

From: Jethroe Moore 
Sent: Saturday, February 24, 2024 6:50 AM
To: Nai Hsueh; Richard Santos
Cc: Rebecca Eisenberg; Tony Estremera; Jim Beall; Barbara  Keegan; John Varela; Rick Callender; Clerk of 

the Board; Carlos Rosario; Sean Allen; Lasha Heard; William Armaline; James Staten; Raj Jayadev; Rose 
Lynn; Kaloma Smith; LaMonica Peters; Palo Alto Free Press; Elizabeth Kamya; <abjpd >; 
Mulugeta Habtegabriel; sharon jackson; Sameena Usman; iq4rent sc; Walter Wilson

Subject: Subject: Zero Tolerance for Harassment, Bullying, and Racism
Attachments: Chair Nai Hsueh, District 5,.pdf

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

February 24, 2024 
 
Chair Nai Hsueh, District 5 
Vice Chair Richard Santos, District 3 
Santa Clara Valley Water District 
5750 Almaden Expressway 
San Jose, CA 95118-3686 
 
Subject: Zero Tolerance for Harassment, Bullying, and Racism 
 
Dear Chair Hsueh, Vice Chair Santos, and Members of the Board: 
 
I am writing to you in my capacity as the President of the San Jose/Silicon Valley Branch of the 
National Association for the Advancement of Colored People (NAACP). Our relentless pursuit for 
justice and equality stands resolute as we tackle incidents of racism, discrimination, and prejudice in 
all spheres of our community. 
 
We are distressed and concerned by the recent findings from the Meyers Nave law firm regarding the 
conduct of Santa Clara Valley Water District Board Member Rebecca Eisenberg. The investigators’ 
reports, which were made public on Friday, February 23, 2024, substantiate severe allegations and 
paint a troubling picture of the organizational environment. 
 
Valley Water has long been distinguished as an exemplary institution serving the people of Santa 
Clara County. The allegations levied against Director Rebecca Eisenberg and substantiated by an 
independent investigation thus run counter to the very levels of respect, dignity, and ethical conduct 
that one expects from such a prestigious entity. 
 
The documented instances of discriminatory harassment based on sex, age, and country of origin, as 
well as other harassing and offensive conduct, are incompatible with the values of the NAACP, the 
community you serve, and should be so with the ethos of the Board of Directors. 
 
Addressing these substantiated incidents requires more than mere acknowledgement; it necessitates 
decisive action. The community looks to you to uphold the values you profess and the policies you 
have put in place to safeguard your staff and stakeholders against harassment, bullying, and racism. 
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Such actions go against the fabric of equality and justice for all, values that Valley Water and the 
NAACP stand firmly for. In light of the distress these findings have spurred among the victims and the 
larger community, it is the NAACP's position that swift and decisive action is warranted. 
 
Our position remains uncompromising; no form of hostile workplace behavior is minor. It is incumbent 
upon Valley Water to take appropriate measures that not only address the current allegations but also 
prevent such behavior from recurring. 
 
Please consider the gravity of this situation and the message it sends to our community. The NAACP 
will closely monitor the developments and anticipates swift remedial action from the board. 
 
Our call to you today is a call for accountability, integrity, and transparency. It is a call to reaffirm your 
commitment to a working environment free from discrimination in any form. In light of this, the San 
Jose/Silicon Valley NAACP urges: 
 
1. The immediate censure of Director Rebecca Eisenberg. 
2. A thorough reexamination of current policies to reinforce zero tolerance towards discrimination. 
3. Providing a public report on the outcomes of the investigations and actions taken, thus reinforcing 
accountability to the community you serve 
 
It falls upon your shoulders to set the precedent that discrimination will not be tolerated, and to 
restore confidence in those looking to your organization for leadership and support. We trust that 
these issues will be addressed with the urgency and seriousness they undeniably warrant. 
 
Sincerely, 
 
Rev. Jethroe Moore II, President 
San Jose/Silicon Valley NAACP 
205 Alma D-10 
San Jose, Ca. 95112 
 
Cc: Rick Callender, CEO, Santa Clara Valley Water District 
    Carlos Orellana, District Counsel, Santa Clara Valley Water District 
    
Perpetuation of unfair systems Tolerance of "little" racism or bullying contributes to a culture that 
normalizes such behaviors, making systemic change more difficult. 
 
 
REV. JETHROE MOORE II  
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Michele King

From: Wendy 
Sent: Friday, February 23, 2024 6:29 PM
To: Barbara  Keegan; Jennifer Codianne; Rebecca Eisenberg; Board of Directors; Jim Beall
Subject: Inquiry into action plan and timeline for clean up of Los Gatos Homeless Trail and relocation

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hi Valley Water board members + Jennifer,  
 
It was great to hear from the last meeting that the members of the encampment committee recognize how frustrating 
it's been that there's been no change in the camping situation on many of the creeks including Los Gatos creek for over a 
year even though initial plans were started for a relocation set up for it.   
 
In the last encampment meeting (set around August), Jim Bealle mentioned that he wanted to set up a timeline and 
action items for how to use the newly allocated funds for assisting the homeless that opened up in January.  In the last 
meeting, he again expressed his desire for action items and to see results.  Rebecca Eisenberg also expressed her desire 
to see action being taken and suggested working with a tiny home non‐profit and providing funding for tiny homes to be 
built for relocation.  I wanted to check in with the council and ask if action plans were written up and a timeline 
established six months ago.  I also wanted to check in with you guys and see if action items were planned from the 
last meeting and a time line established for the development of tiny homes.   
 
I am also writing this as I'm waiting on the police to arrive so I can file a police report.  A homeless man just tried to hit 
me with his bike, screamed profanities at me and called me a fucking Korean (I am not ethinically Korean and am a US 
citizen).  I just wanted to walk my dog quietly on the creek before the sun went down and it was still safe to do so.  I was 
not expecting to be harassed and racially profiled and am sick and tired of these experiences becoming a common 
occurrence.   
 
Like Ms.Eisenberg emphasized, people are dying outside from exposure and the rain, the creek is being severely eroded 
(which will then contribute to future risk of flooding) and the residents around the creeks are suffering.  Please treat this 
like the urgent matter that it is. 
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Best, 
Wendy  
 
 
‐‐  
Wendy Li   
(510) 816-0860 
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My brother noticed returning home from shopping on Saturday March 11,2023 a piece of open fence along the Saratoga 
Creek  across the Moonlite Shopping Center side gate entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 

  

 

 
 
 
 
On Monday, October 31, 2022 at 01:18:55 PM PDT, Jennifer Codianne <jcodianne@valleywater.org> wrote:  
 
 

HI Ron, 

Staff will investigate and I will get back to you as soon as I know more. 

Thanks, 

Jen 

  

From: Ron Cachopo   
Sent: Saturday, October 29, 2022 12:44 PM 
To: Jennifer Codianne <JCodianne@valleywater.org> 
Cc: Cecilia Rocha <CRocha@valleywater.org>; Board of Directors <board@valleywater.org>; Diana Martin 
<dmartin@commoninterest.com> 
Subject: Broken fence along Saratoga Creek - 1400 Bowe Ave - Santa Clara 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 
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Hi Jen, 

  

I E-mailed you back on July 28, 2021 regarding Homeless People entering the fence along the Saratoga Creek on 1400 
Bowe Ave, Santa Clara. 

  

My brother noticed returning home from work on Thursday 10-27-22 people entering a piece of broken fence along the 
Saratoga Creek by the telephone pole across the main entrance on our Santa Clara Hampton Place Condominium 
Complex. 

  

Our Manager for the Santa Clara Hampton Place Complex is Diana Martin at Common Interest.  (I have cc'd here on this 
E-mail). 

  

Is it possible to have someone button up the fence? 

  

Thanks, Ron P. Cachopo 

  

Santa Clara Hampton Place 
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On Feb 20, 2024, at 11:53 AM, Anthony Quijada  > wrote: 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

Hello Ms. Keegan, 
Thank you for your response. I saw there is a zoom meeting this Thursday. I will possibly be 
attending but I wanted to bring this to your attention first.  
I am resident at the River Walk Apartments located at 1510 S. Bascom Ave. directly next to the 
Los Gatos Creek Trail. You may be aware of the homeless encampment on the embankment 
near the corner of S. Bascom Ave and Southwest Expy. This embankment is property of the San 
Jose Valley Water District. I have attached videos to this email showing how much of a problem 
this area has become. There is a sign posted that says "No Trespassing". However, it seems this 
encampment is being allowed to form. Last week, I spoke to a group of officers that I saw 
walking this area. They informed me they were looking for anyone with warrants, but didn't 
have authorization to trespass anyone. Now that I see there is a no trespassing sign that makes 
no sense to me.  
I am reaching out as a concerned resident looking for how to remove this encampment from 
the area. I could easily start a petition if you find that would be helpful to this cause. I am 
sympathetic towards the homeless population but also understand that Santa Clara County 
offers a ton of programs and assistance to those in need. I do see cleanup crews every couple of 
months to clean this area. However, I believe it's time for significant changes. One of the videos 
shows the fence has been opened to make an entrance. That fence appears to be property of 
the apartment complex next to it. There should be a joint effort made to secure this entrance 
point with new heavy‐duty fencing.  
Thank you for your time. I would appreciate any information that you can provide on this 
concern.  
Take care, 
Anthony Quijada 

 

 
 

From: Barbara Keegan <BKeegan@valleywater.org> 
Sent: Tuesday, February 20, 2024 10:56 AM 
To: Anthony Quijada   
Subject: Re: Question/Concern  
  

Dear Mr. Quijada, 
Yes email is the easiest way to reach me.  
Best regards, 
Barbara Keegan 
Sent from my iPhone 

On Feb 20, 2024, at 9:40 AM, Anthony Quijada   
wrote: 
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*** This email originated from outside of Valley Water. Do not click links or open attachments 

unless you recognize the sender and know the content is safe. *** 

Hello Ms. Keegan,  
I have a question/concern regarding district 2. Is email the best way to contact 
you?  
Thank you for your time.  
Take care, 
Anthony Quijada 

<IMG_1722.MOV> 
<IMG_1723.MOV> 

Sent from my iPad 
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Michele King

From: Candice Kwok-Smith on behalf of Board Correspondence
Sent: Monday, February 26, 2024 2:10 PM
To: Board of Directors
Subject: FW: Leigh and Bascom Encampent - Hamilton Place Neighborhood Assocaition

 
 

From: Mark Bilski <MBilski@valleywater.org>  
Sent: Friday, February 23, 2024 8:09 AM 
To: Hamilton Place Neighborhood Association <membership.hpna@gmail.com> 
Cc: Barbara Keegan <BKeegan@valleywater.org>; Jennifer Codianne <JCodianne@valleywater.org>; Board 
Correspondence <boardcorrespondence@valleywater.org> 
Subject: RE: Leigh and Bascom Encampent ‐ Hamilton Place Neighborhood Assocaition 
 
Hi Sam, 
 
Thanks for reaching out regarding the encampments along Los Gatos Creek between Bascom Ave. and Leigh Ave. Valley 
Water has scheduled an enhanced cleanup next week on February 26‐29 to address the creekside trash, debris, and 
hazardous pollutants in this reach. During the cleanup, our crew will also remove any discarded needles that they 
encounter.  
 
As to whether the portable toilet facilities deployed in this reach have attracted additional encampments, our numbers 
don’t bear this out. Since the facilities were installed, there has been some in‐ and out‐migration of encampments in the 
reach. But the data collected by Valley Water staff indicate that the overall count has not changed. We’ll continue to 
monitor the encampment trends.  
 
Additionally, please note that the City of San José manages the trails along the creek. Regarding unauthorized vehicular 
access, our staff have observed that the City’s security bollards are missing at the trail entrances at both Bascom and 
Leigh. We’ve contacted the City Parks Department to alert them to the missing bollards—hopefully they can be replaced 
soon to prevent vehicles from entering. The City also maintains the wooden split‐rail fencing along the trail, which you 
noted as damaged and being used for firewood. As always, please continue to contact the fire department if you 
observe smoke or fire. Concerns relating to fires and unwanted or illegal behaviors are best handled by City resources.  
 
Under Valley Water’s Memorandum of Agreement with the City of San José, we work with the City to ensure they 
provide outreach services to unsheltered individuals residing on Valley Water lands within city limits. However, we’re 
unaware of the Homeless Concerns survey you cited, in which a significant number of unsheltered individuals may have 
expressed a lack of interest in housing. It is Valley Water’s understanding that City outreach staff extend as many offers 
of housing or shelter as they are able to, but that the overall shortage of housing availability is the primary factor 
preventing more people from moving indoors.  
 
We appreciate your comments, and we hear your frustration. If you have questions or want to provide more 
information, please contact me via my email or the phone number in my signature below.  
 
Kind regards, 
Mark 
 
MARK BILSKI 
ASSISTANT OFFICER – GOOD NEIGHBOR PROGRAM 
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Watersheds Operations & Maintenance Division 
mbilski@valleywater.org 
Tel. (408) 630‐2830 

 

SANTA CLARA VALLEY WATER DISTRICT 
5750 Almaden Expressway, San Jose CA 95118 
www.valleywater.org 
 
Clean Water  .  Healthy Environment  .  Flood Protection 

 
 
 

From: Jennifer Codianne <JCodianne@valleywater.org>  
Sent: Wednesday, February 21, 2024 10:11 AM 
To: Barbara Keegan <BKeegan@valleywater.org>; Hamilton Place Neighborhood Association 
<membership.hpna@gmail.com> 
Cc: Mark Bilski <MBilski@valleywater.org> 
Subject: RE: Leigh and Bascom Encampent ‐ Hamilton Place Neighborhood Assocaition 
 
Hi Sam, 
Mark and I will get back to you, some of your questions below are regarding City infrastructure and operations and we 
will need to check in with their staff to provide you answers (trail vehicular deterrents, split rail fencing, SJFD response). 
Thanks, 
Jen 
 

From: Barbara Keegan <BKeegan@valleywater.org>  
Sent: Tuesday, February 20, 2024 9:39 PM 
To: Hamilton Place Neighborhood Association <membership.hpna@gmail.com> 
Cc: Mark Bilski <MBilski@valleywater.org>; Jennifer Codianne <JCodianne@valleywater.org>; Board Correspondence 
<boardcorrespondence@valleywater.org> 
Subject: Re: Leigh and Bascom Encampent ‐ Hamilton Place Neighborhood Assocaition 
 
Hello Sam, 
 
Thank you for contacting me. I’m assuming you have already been in contact with our staff as you have copied them on 
your email.  
 
I’m familiar with the Hamilton Place Community Association and also with the Hamilton Place Cottages Community 
Association but I don’t know the Hamilton Place Neighborhood Association. Do you have a website or newsletter that 
provides information on your location and board members? It is helpful if I know where the specific location is that you 
are referring to. 
 
I very frequently get contacted by the public about issues relating to the unsheltered. This is a problem throughout our 
County as well as my District.  You have raised some specific questions in your email that our staff will have to answer 
particularly as many issues relate to other agencies.  
 
Thanks again for contacting me and you will be hearing back from staff with a more detailed response. 
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Best regards, 
Director Barbara Keegan 
District 2 
 
 
 
Sent from my iPad 
 

On Feb 20, 2024, at 3:01 PM, Hamilton Place Neighborhood Association 
<membership.hpna@gmail.com> wrote: 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

 

Hi Barbara, 
 
My name is Sam and I am the president of the Hamilton Place Neighborhood 
Association and a homeowner between Bascom and Leigh ave. We are a collective of 
52 households that are very concerned with the growing encampment on Valley Water 
Public land. 

I am writing to bring your attention to the growing encampment on the Los Gatos Creek 
trail between Bascom and Leigh Ave.. The situation is becoming increasingly urgent, 
and I believe that the port-a-potty service maintained on the trail is attracting more and 
more unhoused individuals to the area. 

In a survey conducted by City of San Jose (Homeless Concern) in October of 2023, 90% 
of the individuals were not interested in housing. This is a +30% increase in 
individuals who have no interest in housing offers from April 6th 2023. 

Here is what we are facing in our neighborhood: 

1. Discarded needles along the trail 
2. Additional structures in parallel with the deployment of a 

Port-a-potty 
3. Increase blight by the creek side 
4. Damage to fencing (used in firewood) 
5. Frequent calls to SJFD because of smoke and fire 
6. Vehicular access to trail and encampment on both Leigh and 

Bascom Ave. 

What is the plan for individuals who are refusing housing? I was 
in attendance in the latest ECCC and while there is an outsized 
representation of what the needs of unhoused individuals are, I 
find the lack of representation of your constituents' interests 
discouraging. 
 
Can we meet for a discussion on what can realistically be 
achieved here? We would love to have you champion our interests 
since you are our district representative. 
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Thanks, 
Sam 

President of Hamilton Place Neighborhood Association 
(Bascom & Leigh Ave.) 
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Michele King

From: Mac User 
Sent: Monday, February 26, 2024 11:21 PM
To: Board of Directors
Cc: Bob ; pam.foley@sanjoseca.gov
Subject: Homeless Encampments Problems

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open aƩachments unless you recognize the 
sender and know the content is safe. *** 
 
 
To the Board of Valley Water, 
 
I have lived 28 years on Fell Court. My husband and I raised 4 children and have loved this locaƟon. We oŌen road bikes 
or walked to Almaden Lake and loved that we could do it on the path adjacent to the percolaƟon ponds and stream 
totally avoiding any streets with cars.  The last 7 years I was doing it with my grandkids, but not since the homeless 
community has mulƟplied. It is just not safe. 
 
Today under the freeways on this island where about 25 tents are set up there was a large fire. It could be seen for miles. 
The firetrucks and police were out there as the fireman where trying to put it out  Last week there was another fire that 
was on the land to the right the percolaƟon ponds where there is a huge encampment. The smell was so toxic!! It 
smelled like they were burning Ɵres. The neighbors all started texƟng each other. There are fires large and small that we 
all have to deal with on a regular basis. My niece lives at the back of Dawnview Ct. and is always affected by these fires. 
So sad because her husband and her bought this over a million dollar home right before the homeless took over the land 
behind their house. 
 
I’m sure you will know this name, BrigiƩe Rince, who constantly contacted you as she daily dealt with homeless 
community incidents since she lived on the end of Chynoweth on the right side of the street. She was traumaƟzed by 
having to deal with a women screaming being raped, gun shots during the night, intruders from the homeless 
community in her yard yelling at her, numerous fires, and much more. Her husband Mark and her were long Ɵme 
residents and well liked and respected in our neighborhood.  Well, they couldn’t take it any more and moved out and 
now their house is up for sale. It’s going on 3 weeks, but no sale. BeauƟfully remodeled kitchen and bathroom, pool, and 
large lot, but who would want to buy that house when they see all the tents right by her yard and on the other side of 
the lake. Another family had to disclose the homeless encampment when they put there house for sale and it really 
affects property values. 
 
In the last 5 year+ all my neighbors have bought security cameras or burglar alarms due to cars being broken into. Quite 
oŌen we are calling each other to ask if they can look at the view from their camera’s angle due to some type of 
intrusion or aƩempted break in. This is since the encampment. 
 
We have had one man with a sword try to steal toys from a liƩle boy on our block. We had to call the police because he 
disappeared  and we knew he didn’t leave the court. He ended hiding behind a garbage can and scared my female 
neighbor when he jumped out at her with his sword.  He is well know as he had bothered others on other streets. He 
definitely has mental illness, like a lot of the homeless unfortunately suffer from. 
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I know that you are planning to put Ɵny homes by the bass shopping center, and I was glad to hear this, but it will 
definitely not be able to house all these people in tents. Plus, I understand some prefer living in the tents. Some may 
move, but what is going to keep more people moving into the spaces that become vacant?  What is the plan to relocate 
these people and prevent them or new people moving on to this land? 
 
I look forward to hearing from you 
Thank you, 
Denise Valderrama 
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Michele King

From: Kathleen 
Sent: Tuesday, February 27, 2024 7:54 AM
To: Jim Beall
Cc: Pam Foley; 3699@sanjoseca.gov; Board of Directors
Subject: Encampment Fires Three Days Apart/  Under 85 at Perc Pond/ Erikson Neighborhood
Attachments: Jim Beall.png; Pam foley fire.png

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

Dear Leaders: 
 
Enclosed are two pictures of our most recent homeless fire that occurred yesterday, 2/26/24 under 
HY 85 at the perc pond area behind the Senior Facility formerly known at the Atrium.    The second 
pic captures the amount of resources deployed to combat this fire. 
 
On Friday, 2/23/24, there was a similar fire in this same area. 
 
Regularly, residents are experiencing pungent smell of toxic materials being burned by the homeless. 
 
This is a TOTAL PUBLIC SAFETY HAZARD.    We have recently had residents bordering that area 
list their home for sale and my understanding is they had to report the homeless situation surrounding 
them and sold the home at a LOSS. 
 
I have been a 40 year resident in my home and I have also noticed a substantial increase in my 
Homeowner's Insurance Premiums. 
 
I wanted to make sure you saw these pictures and have read what I have submitted to you.  I know in 
times past, there were similar fires that some/all of you were not aware had occurred. 
 
Homes have already been evacuated in the past on Tonino due to the fires lapping their backyard 
fences from the homeless encampments.  What is going to happen next?  What is it going to take to 
ensure our safety? 
 
My family no longer walks the trails as it is just too dangerous and we fear for our safety. 
 
Thank you. 
 
Kathleen O'Connell 
Corrales Drive Resident 
Erikson Neighborhood 
retired 911/EMD 35 years Santa Clara County Communications 
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Michele King

From: Zachariah Zachariah 
Sent: Wednesday, February 28, 2024 7:11 AM
To: Board of Directors
Subject: Urgent Concerns Regarding Homeless Encroachers and a Fire Hazard at the Almaden Percolation 

Ponds

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

Zachariah Zachariah 

 

 

28 February 2024 

 

Board of Directors , 

San Jose Water District 

 

Subject: Urgent Concerns Regarding Homeless Encroachers and a Fire Hazard at the Almaden 
Percolation Ponds 

Dear Directors, 

I hope this letter finds you well. I am a resident of San Jose living near the 85 overpass by the Oak Ridge Mall 
for the past 10 years. I am writing to urgently bring to your attention a growing concern in our neighborhood 
regarding the presence of homeless encroachers around the Almaden Percolation Ponds. As a concerned 
resident and member of this community, I am deeply troubled by recent events that have disturbed the peace 
and safety of our area. 

Over the past few months, the situation has escalated, and the impact on our neighborhood has been 
significant. We have experienced disturbances that have disrupted the tranquility of our community. 
Regrettably, this includes instances of gunshots during the night, causing fear and anxiety among residents. 
Furthermore, the constant noisy rantings have deprived people of their much-needed sleep, which has had a 
detrimental effect on their overall well-being. 

It is disheartening to witness the decline in the sense of security and the negative impact this situation has had 
on the overall livability of our community. The Almaden Percolation Ponds have always been a cherished part 
of our neighborhood, providing a serene and picturesque environment. However, the presence of homeless 
encroachers has led to a rise in petty thefts and disturbances, posing a threat to the safety of our residents. 
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In addition to these distressing issues, a recent incident has further exacerbated our concerns. A growing fire 
broke out below the highway 85 overpass, emanating from the encampments of homeless individuals. The fire 
quickly spread, endangering not only the encampments but also surrounding areas and nearby homes. It was 
a situation that required immediate intervention from firefighters to prevent further damage and potential harm 
to residents. 

I urgently request that the City Council take immediate action to address this multifaceted issue. It is crucial 
that we find a comprehensive and compassionate solution that considers the needs of both our residents and 
those experiencing homelessness. By working collaboratively with local organizations and service providers, 
we can explore options to provide shelter, support, and resources to these individuals while ensuring the safety 
and well-being of our community. 

In light of the recent fire incident, I propose the following additional measures to address the situation: 

1.  

2.  

3. Increase police presence and patrols 

4.  in the area to deter criminal activities and ensure the safety of residents, as well as to prevent fire 
hazards. 

5.  
6.  
7.  
8. Collaborate with local homeless service 
9.  providers to enhance outreach programs, connecting individuals with necessary resources such as 

emergency shelter, healthcare, mental health support, and fire safety education. 
10.  
11.  
12.  
13. Coordinate with the fire department 
14.  to conduct regular inspections of encampments, identify potential fire hazards, and enforce fire safety 

regulations. 
15.  
16.  
17.  
18. Evaluate the existing proposal for 
19.  housing solutions for homeless individuals and assess its adequacy in addressing the large number of 

individuals in need. Explore alternative options and strategies to ensure that the housing plan 
encompasses the diverse needs of the homeless population, including 

20.  those who may be resistant to traditional shelter options. Consider innovative approaches such as tiny 
homes, transitional housing, and supportive housing models that provide necessary support services to 
help individuals reintegrate into society successfully. 

21.  
22.  
23.  

24. Initiate community engagement programs 

25.  that promote awareness, understanding, and support for individuals experiencing homelessness, while 
also emphasizing fire prevention and safety practices. 

26.  
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I believe that by working together as a community and with the guidance and support of the City Council, we 
can find a solution that addresses the concerns of both residents and those in need. It is crucial to prioritize the 
safety and well-being of our neighborhood while also offering compassion and support to individuals 
experiencing homelessness. 

Thank you for your immediate attention to this matter. I kindly request your prompt action and look forward to 
hearing about the steps being taken to address this urgent issue. Should you require any additional information 
or assistance, please do not hesitate to contact me. 

Yours sincerely, 

‐‐  
Zachariah Z  
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Michele King

From: Michele King
Sent: Wednesday, February 21, 2024 4:11 PM
To:
Subject: FW: Bridge over Penitencia Creek at King Rd

Sent on behalf of Vice Chair Santos 
 
Hello Mrs. Root, 
 
Thank you for your email and interest in the Upper Penitencia Creek Flood Protection project. 
 
In prior discussions with the City of San Jose (City), Santa Clara Valley Water District (Valley Water) staff have not been 
informed of the City’s King Road Beautification Project. Nevertheless, Valley Water does not have any concerns if the 
City chooses to move forward with their King Road Bridge Widening Project. Based on our discussions with City of San 
Jose staff, it is our understanding that the bridge project is not yet funded by the City. The City’s bridge design would 
need to include continued operation of Valley Water’s stream gauge at that location and not change the creek’s flow 
capacity. During our recent discussions, City expressed interest in exploring the cost share opportunities for their Bridge 
Project with Valley Water. More information about the City’s King Road Bridge Widening Project can be obtained by 
reaching out to Zahi Khattab, principal engineer with City of San Jose at (408) 975‐3252 or Zahi.Khattab@sanjoseca.gov.  
 
Valley Water recently began design of the Upper Penitencia Creek Flood Protection project which will provide flood 
protection improvements between Coyote Creek confluence up to Capitol Avenue, which  includes King Road. Our 
current schedule is to complete design by summer 2027. After additional funding is obtained, Valley Water can move 
forward with construction of the flood protection improvements.  
 
Valley Water will be coordinating with the City on the Upper Penitencia Creek Flood Protection project design and will 
also inquire about their King Road bridge widening project. If you have questions regarding the Upper Penitencia Creek 
Project, you may contact the Engineering Manager, Sunshine Julian at svjulian@valleywater.org 
 
Sincerely, 

 
Richard P. Santos 
Director, District 3 
2024 Vice Chair 
408‐234‐7707 
 
C‐24‐0031 
 
 
MICHELE L. KING, CMC 
CLERK OF THE BOARD 
Office of the Clerk of the Board  
Santa Clara Valley Water District 
Tel. (408) 630‐2711 / Cell. (408) 593‐5803 
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Clean Water • Healthy Environment • Flood Protection  

5750 Almaden Expressway, San Jose CA 95118 
www.valleywater.org 

 

From: Sharon Root    
Sent: Saturday, February 10, 2024 12:37 PM 
To: Richard Santos <rsantos@valleywater.org> 
Subject: Bridge over Penitencia Creek at King Rd 
 

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Richard,  
 
We have been waiting over 30 years to get the bridge on King Rd, where it goes over Penitencia Creek widened.  With 
the increased traffic over the years it is long past time to get it done.  Having the road go from two lanes, down to one, 
and then immediately open back up to two lanes has created a lot of road rage with cars merging into the left lanes to 
cross the bridge. 
 
With the city’s new King Rd beautification project I hope the bridge widening will finally be done ….. and sooner than 
later.  In looking into the issue I am told that the current hold up is that valley water has to finish and approve a 
plan for building out the channel below the bridge. Is there any possible way to speed up the generation and 
approval of a plan?   
 
Who is the person assigned to design the channel, and what is the projected approval date?  Is this group working on 
another project that takes precedence over designing this channel? 
 
I hope we’ll have a chance to talk Mon night at the BCAC meeting. And I hope you have some good news related to this 
issue. 
 
Thank you so much, 
Sharon Root 
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Sincerely, 
 

 
 
Barbara Keegan 
Director, District 2 
 
C‐24‐0034 
 

From: Chris K    
Sent: Monday, February 12, 2024 12:59 PM 
To: Board of Directors <board@valleywater.org> 
Subject: Needs Attention!!! 
 

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Board,  
 
Please address this immediately!! The dumpster is being used for possibly illegal dumping. Also, I'm not exactly clear 
why the board is making it difficult to work with the city of San Jose to disperse this dangerous and out of control 
homeless site! It takes some pretty special cowards and weak people not to want to work together because of 
bureaucracy to keep the public safe which by the way pays all your salaries and all your retirement and helps you put 
food on your table. Get off your asses and find Solutions NOW!!! 
 
Chris Kouretas  
Willow Glen Resident  
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