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From the Executive Director

Greetings,

The year is swiftly moving, and our events in our historic Civic 
Auditorium have been extremely successful, with many more to come. In 
February, K-pop sensation, Red Velvet sold out their fi rst night at the Pasadena 
Civic Auditorium in less than an hour, and due to their fans’ incredible support, 
a second show was added. The following weekend, comedian Bill Burr 
performed in front of a full house on the same stage. And this month, we are 
once again thrilled to welcome back “America’s Got Talent” for season 14 of 
the highly anticipated competition. 

In the coming months, we will welcome “Return to Presence: An Evening 
with Eckhart Tolle and Marianne Williamson” on Saturday, April 13th. During 
the one-night event, Tolle and Williamson will share insight into becoming a 
compassionate, conscious force for change. 

The city will be buzzing with visitors far and wide who’ll be in town this May 
to catch K-pop boy band, BTS perform at the Rose Bowl, May 4th; followed 
by the legendary Rolling Stones on May 11th. Lastly, Amgen Tour of California 
returns to Pasadena on May 18th when the week-long men’s and women’s race 
concludes at the Rose Bowl.

With so many things taking place, we are grateful for your continued support. 

Jeanne O’Grady Goldscmidt

Convention Center &  
Civic Auditorium Events
Huntington Hospital Dinner (March 22)
Lincoln Training Center Dinner (March 22)
BrideWorld Expo (March 23-24)
Happy Science USA (March 24)
US National Combustion Meeting (March 
25-27)
LA County Science & Engineering Fair 
(March 27-31)
National Football Foundation Banquet 
(March 27)
PCOC Board of Directors Meeting (March 
27)
Mary Kay, Inc. Career Conference (March 
28-30)
DVS International (March 30)
Dynamic Expansion Inc. (March 31)
Small Business Opportunity Fair (April 1-2)
AIGA Design Conference (April 2-6)
City of Pasadena HR Dept. Police Training 
(April 2)
JDRF-Type One Nation Conference (April 
7)
North-West College and Glendale Career 
College Commencement (April 7)
NACAC College Fair (April 8)
MonsterPalooza (April 10-15)
Eckhart Tolle & Marianne Williamson (April 
13)
ArtCenter Graduation (April 18-29)
Anime Pasadena (April 20)
Western Phsychological Asosciation (April 
22-28)
PCOC Board of Directors Meeting (April 
24)
Lindy Groove Dance Event (April 25)
Daytime Emmy Awards (April 28-30)
Solution Tree: RTI at Work (April 29-30)



Rancho Palos Verdes, CA 
• (We) Con, Palm Springs, CA
• Smart Meetings Southern California, 
Los Angeles

Sales Manager Taylor Fry attended 
Destination Showcase, a one-day 
event in DC connecting with the 
top meeting planners in the nation. 
Taylor also attended PCMA’s 
Convening Leaders Meeting, a major 
industry event for business events 
professionals. Meetings like these are 
valuable opportunities to network with 
key infl uencers.

Featured Story
MEETING PLANNERS MEETUP IN SACRAMENTO
The Pasadena CVB Sales team develops key relationships 
with industry associations and meeting planners to draw 
interest in the destination. In February, we hosted 17 clients 
and prospective clients at the Spurs vs. Kings Basketball game 
in Sacramento, including: the Association of California Water 
Agencies, California Pharmacists Association, California 
Society of Association Executives (CalSAE). Our hotel partners 
from the Sheraton, Hilton, and Westin also joined us for an 
evening of networking and fun.

NEW SALES MANAGER
Debbie Vail

The Pasadena CVB 
would like to extend 
a warm welcome 
to Debbie Vail, who 
joined the Sales team 
in January. In this role, Vail 
works to promote Pasadena as a premier 
destination for meeting and event 
planners and works closely with citywide 
hotel partners. Prior to joining the CVB, 
Vail worked in Sales at the Sheraton San 
Gabriel, Westin Long Beach and Sheraton 
Pasadena. 

PROMOTING THE 
DESTINATION
Your CVB at Work

The Pasadena Convention & Visitors 
Bureau represents the country to 
meet with prospects and develop 
relationships within the travel and 
meetings industry. 

Recently, the sales and marketing 
teams attended the following events:

• PCMA Convening Leaders, Pittsburgh
• Destination Showcase, DC
• Smart Meetings Northern California, 
Sacramento
• Visit California Outlook Forum, 

SAVE THE DATE 

CONVENTION CENTER 10 YEARS 
OF EXCELLENCE RECEPTION

Thursday, May 9th, 2019
5:30 pm - 7:00 pm



AMERICA’S GOT TALENT 
FILMING SEASON 14 

The Pasadena Civic Auditorium will 
once again be home to “America’s 
Got Talent” which returns to the 
historic venue for Season 14, March 
3rd. The hit series will feature the 
recently announced permanent host 
Terry Crews (“Brooklyn Nine-Nine”) 
with show veterans Simon Cowel and 
Howie Mandel, along with new judges 
Julianne Hough (“Dancing with the 
Stars”) and Gabrielle Union (“Being 
Mary Jane”). This is the fourth time the 
series has been fi lmed at the civic. 

MEDIA OUTREACH
TravMedia IMM

In January, the Communications team 
attended TravMedia’s third annual 
International Media Marketplace 
(IMM) where they met with over 50 
domestic travel writers to discuss 
editorial opportunities in print 
and online publications such as 
Hemispheres, Elite Traveler, Travel 
+ Leisure, Condé Nast Traveler, 
GoNomad.com, Los Angeles Times, 
USA Today and more. 

IN THE NEWS
Media placements

• USAE 
• Smart Meetings
• California Meetings + Events
• Meetings + Events
• L.A. Parent
• ShermansTravel 

NATIONAL GEOGRAPHIC 
TRAVELLER (UK)

Visit Pasadena placed an ad in the 
March National Geographic Traveller 
(UK) issue. The publication is one 
of the UK’s leading consumer travel 
publications with a circulation of 
58,000 copies each month and a 
150,000 readership each issue. The UK 
is one of Pasadena’s top international 
markets for visitor spending.

Featured Story
AMGEN TOUR OF CALIFORNIA COMING IN MAY
The Pasadena CVB is pleased to welcome the Amgen Tour of 
California for the Overall Finish of the men’s and women’s races. 
This signature event attracts top cyclists from around the world 
and brings international awareness to our historic and world-
class city. 

Throughout seven stages over seven days, the world’s elite 
professional cyclists will contest mountain roads, highways and 
coastlines from Sacramento to Pasadena. The 773-mile course 
through 13 host cities will ante up 14 sprints, more than 68,000 
feet of elevation gain and 25 King of the Mountain (KOM) 
climbs, the most in race history, and a fan-favorite Mt. Baldy 
summit fi nish. More than half of the seven stages feature 120+-
mile courses. The week-long race will conclude at the historic 
Rose Bowl stadium on May 18.

The Amgen Tour of California Women’s Race empowered with 
SRAM will run concurrently May 16-18, using many of the same 
routes as the men’s course. Also the longest women’s race in 
event history, the 177.8-mile, three-stage road race course will 
see the athletes climb more than 20,800 feet, including eight 
QOMs.

SAVE THE DATE 

CONVENTION CENTER 10 YEARS 
OF EXCELLENCE RECEPTION

Thursday, May 9th, 2019
5:30 pm - 7:00 pm



My Pasadena 
An Insider’s Perspective 

Dianne Philibosian
Chair of the Board 
Pasadena Center and Operating Company

As chair of the board, I am pleased to lead the members of the Pasadena Center Operating 
Committee in its governance work of our convention and conference center, visitors bureau, 
ice skating rink and our landmark historic civic auditorium.  One of the highlights of my 
service on the board was to organize a collaboration with multiple groups in the City last 
year to celebrate STEAM 18.  Last year, the entire city and its institutions embarked on 
a year of science, technology, engineering, art and mathematics (STEAM). Schools, arts 
institutions, scientifi c centers, museums, and many other community based organizations 
o� ered activities throughout the year for their audiences to discover the world of space 
exploration inspired by the 2018 COSPAR (Committee on Space Research) Conference at 
our convention center last July. Leading scientists from around the globe were in Pasadena to 
attend the conference.  We were proud to showcase Pasadena as a premier center of science, 
technology, engineering, art and math innovation with world renowned institutions dedicated 
to the pursuit and sharing of knowledge.  

I am proud of our City as a tourist destination and love living here.  Pasadena is unique in 
the extent of community involvement by its citizens with over 25 City commissions, boards 
and committees and more not-for-profi t organizations per capita than anywhere else in the 
world.  As a professor of Recreation and Tourism Management at California State University 
at Northridge, I have brought my classes to Pasadena for fi eld trips to study the many aspects 
of tourism in a “real world” laboratory.  Our proximity to the San Gabriel Mountains and the 
Angeles National Forest provides for easy access to the great outdoors.  For my leisure, I love 
going on day hikes and exploring new trails, visiting the Norton Simon Museum especially the 
Friday Film nights, spending time at the Huntington Library and Gardens, and enjoying quality 
theatre at the Pasadena Playhouse.   

Visitors to Pasadena should defi nitely experience the self-guided walking tour of historic 
architecture o� ered by Pasadena Heritage; fi nd the hidden gem of Arlington Garden-a 
community developed water-wise garden that celebrates Southern California’s Mediterranean 
climate; visit the Norton Simon including a quick bite to eat in the sculpture garden; and 
fi nally take in a show at the historic Pasadena Playhouse, the o�  cial State Theatre of 
California. Through exploring the many aspects of the City, visitors will quickly perceive the 
unique “spirit of place” that has been created.  Pasadena o� ers tourism and hospitality at its 
best!

MARIA WINDAU 
35 years of service

The PCOC is proud to acknowledge 
Maria Windau for 35 years of service 
to the company. She has played a 
pivotal role as the Event Information 
Coordinator on the Sales team, and 
assisting clients with everyday needs. 
Windau has also been at the forefront 
in helping to organize many of the 
company’s celebratory events where 
she has gone above and beyond in 
making sure everyone has a great time. 
We are fortunate to have her with us, 
and look forward to many more years. 
Thank you, Maria!

Pasadena Convention and 
Visitors Bureau
Jeanne O’Grady Goldschimdt, Executive 
Director
Christine Susa, Director of Marketing & 
Communications
Crystal Williams, Communications 
Manager
Jessica Yeh, Marketing Specialist

Pasadena Center Operating 
Company 
Michael Ross, Chief Executive O�  cer

Board of Directors
Dianne Philibosian, Chair
CSU Northridge
Archie C. Purvis, Vice-Chair, Purvis 
Enterprises, Inc.
Ann E. Clary, Treasurer
Attorney at Law
Joe Titizian, Secretary, Hilton Pasadena
Paul Leclerc, Langham Huntington, 
Pasadena
Emina Darakjy, Resident
Eric Duyshart, City of Pasadena
Gene E. Gregg, Jr., Hahn & Hahn, LLP
Tyron Hampton, City of Pasadena Council 
Member, Council District 1
Phillip Hosp, Locke Lord, LLP
Paul Little, Pasadena Chamber of 
Commerce 
Louisa Nelson, Attorney at Law
Blair Salisbury, El Cholo
Carl Sprayberry, The Westin Pasadena

Our Mission
To promote Pasadena as a meeting 
and travel destination in an e� ort to 
maximize economic impact through the 
development of meetings, conventions, 
entertainment events and tourism 
by providing professionally managed 
facilities and fi rst-class service.

300 E. Green St.
Pasadena, CA 91101 

(626) 795-9311
visitpasadena.com


