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This handbook is an attachment to and is part of your Rental Agreement with the OC Fair & Event Center
(OCFEC). This handbook is designed to provide you with important information concerning OCFEC
guidelines, policies, procedures, rules and regulations, and other directives for compliance with local, state
and federal laws and regulations. You are expected to be aware of and in compliance with all requirements
set forth in this handbook. In addition, the OCFEC encourages you to review all information outlined in
this handbook with your employees and representatives, as you are responsible for their compliance with
same specified requirements. Violations of policies contained in this handbook may lead to immediate
dismissal of yourself and/or your personnel from the Fairgrounds as well as the OCFEC’s decision to deny
you participation at any future OC Fair. This handbook is subject to change at any time. We hope you, your
employees and representatives find this information helpful. If you have any questions, please contact your
Commercial & Concessions Department representative.



92021 OC FAIR®

HOURS & ADMISSION PRICES

FAIR HOURS
Mondays & Tuesdays — Closed

Wednesday & Thursday — 10 AM to 11 PM
Friday, Saturday & Sunday — 10 AM to Midnight

ALL BUILDINGS CLOSE AT 10 PM ON WEDNESDAY & THURSDAY
AND AT 11 PM ON FRIDAY, SATURDAY & SUNDAY

Exhibitors located in outside spaces must remain open until 11 PM,
but have the option of staying open until Fair closes at Midnight on Friday - Sunday

CONCESSION STAND CLOSING TIME

Concessionaires located in outside spaces must remain open until 11 PM,
but have the option of staying open until Fair closes at Midnight on Friday - Sunday

NOTE: Regardless of weather, all exhibits and concessions are to remain open during the posted
hours of the OC Fair

4 ADMISSION PRICES ¢

General (13-59) $12.00 Weekdays $14.00 Weekends Super Pass N/A in 2021

Senior (60+) $7.00 Super Pass N/A in 2021
Youth (6-12) $7.00 Super Pass N/A in 2021

Children 5 & under — FREE

@ SPECIAL DISCOUNT DAYS ¢

Seniors & Kids Discount Days will return in 2022

€ PARKING &
General Parking $10.00
Bus & Limo Parking $20.00 (No Charge for Drop Off)

Pacific Amphitheatre VIP $30.00



Welcome to the 2021 OC Fair!

After a year unlike any other, we’re more excited than ever to say, “Welcome back to the OC Fair.” We know
how important it is for you to feel safe as we resume life’s journeys. From spending time with family and
friends and also getting back to business, we want to help you feel confident as we gather again. To that end, the
OC Fair & Event Center Health & Safety task force has worked diligently to develop a comprehensive plan that
will allow us all to be safe as we come together. Be assured that the health and safety of our employees,
partners, guests, clients, tenants and neighbors is of paramount importance. Also, please know that it will take
the attention and cooperation of each and every one of us to meet this challenge.

COVID-19 has impacted us in ways we could have never anticipated. While the lives of so many have been
seriously altered, our thoughts have continuously been with our family, our friends, our employees, our
communities, our business partners and our guests. As we move forward, we want you to know that if this crisis
has taught us anything, it is that we are all in this together. The well-being of one person is integrally linked to
the well-being of all. We appreciate you being aligned with us in these thoughts.

With the above central and caring message in mind, please join in as we all do our very best once again to
celebrate, discover and find joy in the moment. It’s “Time For Fun!”

As always, success achieved by each and every one of us at the OC Fair is a result of teaming up with good
people who are committed to working well with each other, dedicated to meeting and exceeding high standards
at all times, and devoted to always ensuring that the experience is the best it can be. With this in mind, please
ensure that you and your entire staff continually exhibit uncompromised professionalism and deliver exemplary
guest service by constantly focusing on each quality and performance area as follows:

Stand/Booth Design & Presentation Price/Value Relationship
Product/Merchandise Display High-Quality Consistency

Staff Appearance & Image Good Neighbor Conduct & Behavior
Guest Perception Mutual Respect & Support for All Others
Friendly & Attentive Service Program Policy & Procedure Compliance

Enclosed in this Handbook is important information pertaining to the 2021 OC Fair. Please read it
carefully and share it with your staff. If you have any questions, contact our Commercial & Concessions
Department. Again, welcome back to the OC Fair.

Thanks much for all your support and for playing a big part in what makes the OC Fair so special!

“onand Sandler

Howard Sandler
Director of Events
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