
Understanding your water bill is easy with this quick guide.

Account Information:  
Customer name, account 
number, payment due date, 
billing date, and service 
address can be found here.

Meter Reading Summary: 
Shows your meter number, 
previous and current reading 
and date read, and total 
water consumption during 
the billing period (in CCF– 
hundred cubic feet). 

Current Charges: Charges  
for the current billing period 
will be shown here broken  
out between the fixed  
cost based on meter size, 
commodity (usage) cost based 
on service type and fire service, 
if applicable.

Bill Summary: This includes 
any previous balance, current 
charges and gives total due. 

Special Messages: Important 
messages from Elk Grove  
Water District will appear here.

Tier Display: Shows service 
type, water usage in CCF,  
cost per CCF, and total  
amount billed for the current 
billing period.

Water Usage History Graph: 
Graph shows current water 
usage compared to water 
usage from the previous year.

Payment Coupon: The 
detachable payment coupon 
can be removed and returned 
with your payment to ensure 
payment is correctly applied 
to your account.

Due Date: This date reflects 
the due date for current 
charges due. This date does 
not extend the due date for 
any previous balance.
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How To Read Your Utility Bill

Each numbered section corresponds to important  
information about your account, usage, and charges.
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Water Consumption: 
Your water bill has two  
main components:

1. Base Charge (Fixed) 

	 • �Flat monthly fees that  
help cover system 
infrastructure, customer 
service, billing, meter 
reading, debt service and 
other operating costs. 

	 • �Based on meter size;  
larger meters have higher 
charges because they place  
a greater capacity demand  
on the system.

2. �Water Consumption  
(Commodity) 

	 • �Charge based on actual  
water use, measured in 
hundred cubic feet (CCF).

	 • �Covers costs that vary  
with water production and  
delivery, including, energy  
for pumping and treatment, 
groundwater production, 
general operating costs. 

Fire Service Fees 
(Commercial Customers 
Only): 
Applies to properties with fire 
sprinkler systems, dedicated fire 
lines and/or private fire hydrants. 

	 • �Helps recover costs  
for providing capacity, 
infrastructure, and readiness  
for fire protection.

	 • �Charges are based on the  
size of the fire connection 
(measured in inches) because 
larger connections represent 
greater flow capacity. 

Understanding Your Water Utility Bill
This guide describes the charges on your EGWD utility bill and their purpose.
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*For current rates, visit egwd.org/water-rates

Commercial Statement
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*For current rates, visit egwd.org/water-rates


