Coming Soon! A New Look to your Billing Statement and the launch of a new Payment Portal!

Effective February 01, 2026, your billing statement will have a new look,
and we will be launching our new payment portal.

All customers with an existing online account will be required to create a
new online account and reestablish automatic payments for both ACH and
Credit Cards through our new payment portal, Xpress Bill Pay, if
applicable.

Payments will still be accepted in our office and over the phone, but our Elk Grove Water Districe
remit to address and IVR number will also change.

More information about setting up your new online account and our new remit to address coming
soon!



