
ATTENTION: With the expiration of the Governor’s Water Shutoff 

Moratorium, effective March 01, 2022, the Elk Grove Water District 

(EGWD) will be resuming the assessment of late payment penalties, 

door tag fees, over the phone payment fees and water shutoffs due to 

nonpayment and past due balances.  The EGWD encourages all 

customers with a past due balance to make payment in full, or to set 

up a payment arrangement to avoid water service shutoff. If you have 

any questions or need assistance setting up a payment arrangement, 

please call 916-685-3556 and speak to one of our Customer Service 

Representatives. 

 


