
COLLECTION UPDATE

Azteca Systems Inc. Cityworks Asset Maintenance

Service Requests, Work orders and 

Inspections Operations Daily Daily

TruePoint Solutions TrueBill Utility Billing

Customer Management, Billing and 

Service Orders Customer Service Daily Daily

Microsoft, Inc. Microsoft 365 Office Productivity Suite

Emails, Contacts, Calendars, 

Documents, Spreadsheets Users Daily Daily

Elk Grove Water District District Website Website Management

Website content, calendars and 

documents for posting IT Dept. As needed As needed

Alfresco Software Inc. Alfresco Community Document Management District Documents and Maps IT Dept., HR As needed As needed

ESRI ArcGIS

Record underground 

assets Spacial Maps Tech Services As needed As needed

AutoDesk AutoCAD Technical Drawings Technical Drawings Tech Services As needed As needed

Kofax PaperPort Scanning Documents Documents Users As needed As needed

XC2 Software, LLC XC2 Backflow Management Backflow devices and test results Treatment As needed As needed

Invensys Systems AutoRead Meter Reading Meter Reading Data Customer Service Weekly Weekly

FREQUENCY

CATALOG OF ENTERPRISE SYSTEMS

VENDOR PRODUCT PURPOSE CATEGORIES/TYPES OF DATA CUSTODIAN


