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Operations Activities Summary 
 
 
 

 

Service Requests: 

Department 

March -21 
 

Service Request 

 
 

Hours 

YTD (Since Jan. 1, 
 

  Service Request 

2021) 
 

Hours 

Distribution 

Door Hangers 

 
    0 

 
0 

 
   0 

 
 0 

Shut offs     0 0    0 0 

Turn ons     3 0.75    4 1 

Investigations     27 6.75    67  16.75 

USA Locates              439 109.75    1,055  263.75 

Customer Complaints     

-Pressure     3       1.5   4        2 

-Water Quality     3       1.5   7     3.5 

-Other     0 0   0 0 

 

Work Orders:    March -21 YTD (Since Jan. 1, 2021) 
 

 Department     Work Orders       Hours       Work Orders       Hours 
 

Treatment: 

Preventative Maint. 34       84    72 164 

Corrective Maint. 4       36                  11 92.5 

Water Samples 14 41    45 119 
 

Distribution: 

Meters Installed 

 

 

0 

 

 

 0 

 

 

3 

 

 

1.5 

Meter Change Out                30      17.5 

 

                53 36.5 

Preventative Maint.     

-Hydrant Maintenance (140) 364     54.75                697 109.75 

-Valve Exercising (127) 290 63                406     83.75 

-Other 0 0                  0 0 

Corrective Maint.  

-Leaks 1  15                  6 95.5 

-Other 11      3.25                 13 3.75 

Valve Locates 0 0                  0 0 
 

Utility: 

Corrective Maint. 

 

 

0 

 

 

       0 

 

 

                 0 

 

 

0 
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Date Topic Attendees Hosted By

3/1/2021 Working In The Rain

Alan Aragon, Stefan Chanh, Travis 

Franklin, David Frederick, Sean Hinton, 

Aaron Hewitt, James Hinegardner, 

Brandon Kent, Justin Mello, Sal 

Mendoza, Jose Mendoza, Michael 

Montiel, Chris Phillips, Steve Shaw, 

John Vance,  Brandon Wagner, Marcell 

Wilson, Vue Xiong

Travis Franklin

3/16/2021
Personal Protective 

Equipment

Alan Aragon, Stefan Chanh, David 

Frederick, Sean Hinton, Aaron Hewitt, 

James Hinegardner, Brandon Kent, 

Justin Mello, Sal Mendoza, Jose 

Mendoza, Michael Montiel, Chris 

Phillips, Steve Shaw, Brandon Wagner, 

Marcell Wilson, Vue Xiong

Sean Hinton & 

Steve Shaw

3/25/2021
Avoiding Lockdown 

Eye Strain

Aaron Hewitt, Alan Aragon, Amber 

Kavert, Aurelia Camilo, Brandon Kent, 

Brandon Wagner, Bruce Kamilos, Chris 

Phillips, Cindy Robertson, David 

Frederick, Denise Maxwell, Donella 

Murillo, James Hinegardner, John 

Vance, Jose Mendoza, Justin Mello, 

Marcell Wilson, Mark Madison, Michael 

Montiel, Sal Mendoza, Sean Hinton, 

Stefan Chanh, Stefani Phillips, Steve 

Shaw, Tonia WIlliams, Travis Franklin, 

Vue Xiong, Ben Voelz

Travis Franklin

3/29/2021 Trench Safety

Alan Aragon, Stefan Chanh, David 

Frederick, Sean Hinton, Aaron Hewitt, 

James Hinegardner, Brandon Kent, 

Justin Mello, Sal Mendoza, Jose 

Mendoza, Steve Shaw, John Vance,  

Brandon Wagner, Marcell Wilson, Vue 

Xiong

Sean Hinton & 

Steve Shaw

Elk Grove Water District

Safety Meetings/Training 

March 2021
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City of Elk Grove, County of Sacramento, Bureau of Land Management, Esri, HERE, Garmin, INCREMENT P, USGS, METI/NASA, EPA, USDA

Legend
Main Leaks

_̂ March 2021

^ 2021

^ 2020 (8)

^ 2019 (5)

^ 2018 (3)

Service Leaks

!. March 2021

! 2021

! 2020 (30)

! 2019 (27)

! 2018 (30)

Service Area 1

Service Area 2

Elk Grove Water District

0 2,500 5,000 Feet

Elk Grove Water District
Main & Service Line Leaks

Created by: Ben Voelz

Date: April 8, 2021

March 2021

Main Line Leaks: 0 YTD:  1

Service Line Leaks: 1 YTD:  5

Total Leaks:  1
Main and Service Line Leaks Map

YTD:  6
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