TOURISM INNOVATION AND RECOVERY FUND
FREQUENTLY ASKED QUESTIONS

1.

What is the Tourism Innovation and Recovery Fund?
A one-time funding program administered by Travel Manitoba designed to support the
development of new market- and export-ready tourism experiences as well as assist
businesses in adapting to consumer expectations.

2.

Why is being market-ready or export-ready a project requirement?
Market-readiness (at a minimum) is required upon completion of the program to
increase the number of quality tourism experiences that make Manitoba a competitive
tourism destination.

3.

What is market-readiness?
See our market-ready checklist available in the program guidelines.

4.

What if I have questions regarding my application?
Once you have applied, you will receive a confirmation email within 10 business days. If
you do not receive a confirmation of receipt contact Travel Manitoba at
contactus@travelmanitoba.com or 1-800-665-0040.

5.

When will I hear the result of my application?
All applicants will receive a response regarding their application status by
January 7, 2022.

6.

If my application isn’t approved, is there an appeal process?
There is no appeal process for applicants not approved for funding.

7.

How much time will it take to complete an application?
We encourage all applicants to read the program guide and application form prior to
completing work. A strong, thoughtful project submission takes time and all applicants
are encouraged to be detailed in their application.

8.

What happens if my application is approved for funding?
Successful applicants will receive an email from Travel Manitoba indicating the amount
of funding approved and outlining the requirements to fulfill the project. Successful
applicants will be required to sign an agreement that outlines the deliverables, funding
amounts, timelines and requirements. Once both parties have signed the agreement,
Travel Manitoba will send successful applicants an interim report template as well as
two performance measurement reports to be used after the experience has launched.

9.

Why does my business have to contribute a minimum of 15% of the project costs?
All successful applicants will be required to provide a minimum contribution of
15% of the total cost of the project. This contribution demonstrates the applicant’s
commitment to the project and ability to support the project long-term.
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10. Will Travel Manitoba own a portion of my business or experience?
The final tourism experience will belong to the successful applicant.
11. Will this funding be available again in the future?
This program is designed to support tourism industry recovery due to the pandemic. It
is not expected to be available in the future.
12. What is the timeline for completing approved projects?
All projects must be completed and launched by December 31, 2022.
13. How will my application be evaluated?
Applicants are encouraged to complete the entire application and to ensure all sections
contain all required information. Applications will be evaluated by Travel Manitoba staff
according to the following criteria: capacity to deliver the project, contribution to the
economy, strategic alignment and quality of submission.
14. Can I apply to both streams of the fund?
Each applicant may only submit one application for one project.
15. Can I use other funding or grants that I have received for my contribution to the
project?
Other grants or funds can be used as long as the other funding/grant party is aware and
has approved the activity. In this case, Travel Manitoba will require confirmation from
the other involved party.
16. What can I use for my minimum 15% contribution?
Successful applicants’ financial contribution to the project may include their own
money, partner investment, grants through another funding body or a financial
institution loan.
17. How will funding work?
Payments are issued in three installments:
 First payment of 60% of eligible costs once the funding agreement has been signed
 Second payment of 30% of eligible costs following review of the interim report
 Final payment of 10% issued upon Travel Manitoba’s evaluation of the program
18. Will my information remain confidential?
All applications and files submitted by applicants will remain confidential.
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