Examens et recrutement : Maximisez votre
experience avec SAP SuccessFactors

Comprendre SAP SuccessFactors

SAP SuccessFactors est une solution contenant plusieurs outils pour gérer efficacement le
recrutement et I'expérience des recruteurs. Que vous soyez un recruteur débutant ou un
professionnel expérimenté, cette plateforme vous offre tout ce dont vous avez besoin pour
exceller.

Le processus de recrutement

Chaque étape de votre processus de recrutement peut étre optimisée grace a SAP
SuccessFactors. De la rédaction des offres d'emploi a l'intégration des nouveaux employés,
ce systéme couvre tout. Pour approfondir vos connaissances, consultez ce lien.

L'importance de I'expérience recruteur

Une expérience positive pour les recruteurs est essentielle. Cela signifie que vous devez
avoir acces a des outils et des données fiables, ce qui est possible avec SAP
SuccessFactors. Cela permet de rendre le processus plus fluide et agréable.

Gestion des talents

La gestion des talents est cruciale dans le recrutement. Avec SAP SuccessFactors, vous
pouvez suivre les compétences et les performances des candidats, facilitant ainsi leurs
évolutions de carriere au sein de votre entreprise. Pour un examen approfondi, visitez ce site.

Systéme de suivi des candidatures

Le systéeme de suivi des candidatures (ATS) de SAP SuccessFactors est un atout majeur
pour vos équipes de recrutement. |l vous permet de centraliser toutes les informations
relatives aux candidats, rendant le processus plus efficace et structuré.

Intégration RH simplifiée
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Avec SAP SuccessFactors, l'intégration des ressources humaines est simplifiée. Les

nouveaux employés peuvent commencer leur parcours avec toutes les informations et outils
nécessaires a portée de main.

Maximiser votre recrutement

En utilisant SAP SuccessFactors, vous pouvez non seulement améliorer I'expérience des
recruteurs, mais aussi rendre le processus de recrutement plus inclusif et efficace. Pourquoi
se contenter de moins ? Optez pour cette solution incontournable.
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Question: 1

Which object type is recommended to be configured with the multi-selection attribute?

Solution:
The correct answer is C. Location Foundation Object.

As per SAP Learning documentation, several Foundation Object (FO) and Generic Object (GO} fields
can be configured with the multi-select attribute. A typical use case is when a job requisition spans
multiple lecations — in which case the Location Foundation Object is set as an mfield with
multiselect = true to allow users to select more than one location

Reference : https://learning.sap.com/

Hence, among the given options, the Location Foundation Object is the recommended abject type
for enabling the multi-select attribute.

. No objects can use the multi-select attribute
. Department Generic Object

. Location Foundation Object

. Division Generic Object
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Answer: C

Question: 2

What is the purpose of the interviewGuide field on the Job Requisition template?

Solution:

The correct answer is D. To upload standard operating procedures for conducting an
interview.

On SAP’s Learning site under Configuring Interviews, it specifies that the interviewGuide
field must be added above the Comments section in the Job Requisition Data Model
template and will enable users to upload interview guidelines or procedures into Interview
Central.

Reference : https://learning.sap.com/
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A. To allow interviewers to invite a candidate to join Interview Central in order to conduct an interview
B. To allow the hiring manager to send a message to the interviewers

C. To provide candidates with logistics information for an interview

D. To upload standard operating procedures for conductingan interview

E. Offer

Answer: D

Question: 3

You want to send a candidate an Ad-hoc e-mail but you CANNOT find the e-mail template you have
configured. What could be the cause of this problem? Note: There are 2 correct answers to this question.

A. The e-mail is NOT linked to the correct e-mail notification template.
B. The selected language is NOT correct.

C. The e-mail is NOT enabled.

D. The e-mail is NOT assigned to the correct e-mail trigger.

Answer: B C

Explanation:

In SAP SuccessFactors Recruiting, there are several possible reasons why an email template may not
appear in the Ad-hoc email selection. Here’s a detailed breakdown of the causes and solutions as per
SuccessFactors Recruiting documentation:

Selected Language is NOT Correct (Option B):

SAP SuccessFactors Recruiting offers multi-language support. When configuring email templates, each
template can be defined in multiple languages. If a user selects a language for which the email template
is not configured, the template will not be visible in the email selection options.

Steps to Check:

Go to Admin Center > Manage Recruiting Email Templates.

Open the desired email template and check if it has content for the language selected by the user.

Add the required translations for missing languages if needed.

Reference: SAP SuccessFactors Recruiting Management Implementation Guide - Email Template
Configuration section.

Email is NOT Enabled (Option C):

For an email template to be accessible, it must be enabled in the system. If the email template has not
been enabled, it will not be available for ad-hoc use.

Steps to Enable:

Navigate to Admin Center > Manage Recruiting Email Templates.

Locate the template in question, open its settings, and verify if it is enabled. If it is not, select the option
to enable it.

Reference: SAP SuccessFactors Recruiting Management User Guide - Enabling Email Templates.
Explanation of Incorrect Options:

Option A - The email is NOT linked to the correct email notification template:
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Email notification templates and ad-hoc email templates function independently in SAP SuccessFactors
Recruiting. Notification templates are used for automatic notifications triggered by specific actions,
while ad-hoc templates are manually selected by users. This separation means that an ad-hoc email
template does not need to be linked to a notification template.

Option D - The email is NOT assigned to the correct email trigger:

Triggers are primarily used for system-generated notifications based on events, not for ad-hoc emails.
Ad-hoc emails do not require a trigger to be visible to users, so this is not a relevant cause.

Question: 4

In Admin Center where would you configure the e-mail template that is associated with the requisition
route map?

A. Manage Recruiting Groups

B. Manage Recruiting Settings

C. Manage Offer Letter Template

D. E-mail Template Notification Settings

Answer: D

Explanation:

To configure an email template associated with a requisition route map in SAP SuccessFactors Recruiting,
administrators must use the E-mail Template Notification Settings. This is where email templates tied to
various actions in the recruiting process, including requisition approval workflows (route maps), are
managed and assigned.

Steps to Configure:

Go to Admin Center > E-mail Template Notification Settings.

Within this section, locate the templates associated with requisition events or requisition route maps.
Customize or assign the appropriate email template based on the route map stage or approval action for
requisitions.

Reference: SAP SuccessFactors Recruiting Management Implementation Guide - Requisition Route Map
and Email Notifications sections.

Explanation of Incorrect Options:

Option A - Manage Recruiting Groups: This option is used to define recruiting groups for managing
permissions across recruiting users, not for configuring email templates.

Option B - Manage Recruiting Settings: This setting allows configuration of general recruiting preferences
but does not manage specific email templates.

Option C - Manage Offer Letter Template: This option is used exclusively for configuring offer letter
templates, not requisition-related emails.

Question: 5

Where do you grant a user access to Recruiting E-mail Templates?
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A. In Provisioning -> Company Settings

B. In Admin Center > Manage Recruiting Settings
C. In Provisioning - Managing Recruiting

D. In Admin Center - Manage Permission Roles

Answer: D

Explanation:

To grant a user access to Recruiting Email Templates, permissions must be assigned via Manage
Permission Roles in Admin Center. Permissions control which users or roles can access, view, and
manage recruiting email templates.

Steps to Grant Access:

Go to Admin Center > Manage Permission Roles.

Select the role for which you want to grant access to email templates.

In the role permissions, navigate to Recruiting Permissions and check the option for Manage Recruiting
Email Templates.

Save the changes to apply the permissions.

Reference: SAP SuccessFactors Recruiting Management Security and Permissions Guide - Recruiting
Permissions section.

Explanation of Incorrect Options:

Option A - In Provisioning > Company Settings: Provisioning is used primarily for backend configurations
and system setup, but it does not directly control user access permissions to email templates.

Option B - In Admin Center > Manage Recruiting Settings: This area allows configuration of recruiting-
related settings but does not control user-specific permissions.

Option C - In Provisioning = Managing Recruiting: Provisioning is not where user access to recruiting
email templates is configured.
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