Introduction a la Certification Atlassian

La certification Atlassian est un atout précieux pour quiconque souhaite renforcer son
expertise dans les outils Atlassian. Que vous soyez un administrateur ou un utilisateur, cette
certification peut améliorer vos perspectives de carriere. Dans cet article, nous allons
explorer diverses facettes des examens et des formations Atlassian.

Préparation a ’ACP-520 Examen

L'examen ACP-520 est destiné aux administrateurs d’Atlassian. Pour réussir, il est important
de comprendre les concepts fondamentaux tels que la gestion des utilisateurs et la
configuration des systémes. Des ressources de formation, telles que certkillers, peuvent
vous aider a vous préparer efficacement.

Formation Atlassian Cloud

La formation en ligne sur Atlassian Cloud est essentielle. Elle vous enseigne comment
deployer et gerer des applications Atlassian dans le cloud. Suivre cette formation peut
grandement faciliter votre apprentissage et vous préparer a I'examen. Pour plus
d'informations, visitez également certkillers.

Gestion des Utilisateurs Atlassian

Une partie cruciale de I'administration Atlassian est la gestion des utilisateurs. Cela inclut
I'ajout, la suppression et la modification des réles des utilisateurs. Comprendre les meilleures
pratiques dans ce domaine peut rendre votre gestion beaucoup plus efficace.

Meilleures Pratiques Atlassian

Il existe de nombreuses meilleures pratiques a suivre pour optimiser I'utilisation des outils
Atlassian. Voici quelques conseils :

¢ Organisez vos projets de maniére logique.


https://www.certkillers.net/Exam/ACP-520
https://www.certkillers.net/Exam/ACP-520

o Utilisez des étiquettes et des filtres pour une meilleure gestion des tickets.
e Formez réguliérement vos équipes pour garantir une utilisation optimale.

e Tirez parti des intégrations pour améliorer la productivité.

Conclusion

Obtenir une certification Atlassian peut sembler une tache ardue, mais avec les bonnes
ressources et une préparation adéquate, c'est tout a fait réalisable. En suivant les
recommandations ci-dessus, vous serez sur la bonne voie pour réussir vos examens et
améliorer vos compétences professionnelles dans I'écosystéme Atlassian.
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Question: 1

An application tunnel was just configured and its status is Connected.
Where does it reside?

A. between a single Cloud product and two Data Center instances

B. between two Cloud products and two Data Center instances

C. between two Cloud products on a single Cloud site within an organization

D. between two Cloud products on two Cloud sites within the same organization
E. between two Cloud products and a single Data Center instance

F. between two Cloud products on two Cloud sites in different organizations

Answer: E

Explanation:

Application tunnels provide a secure pathway between your Atlassian cloud organization and Data
Center or Server instances that live in your network. You can link only one such organization (and its
multiple products) to a single self-managed instance, for example Confluence Data Center.
Reference: What are application tunnels?, Application tunnels overview

Question: 2

Two of the groups in your organization include:

. jira-software-users-acme

- jira-admins-acme

Which statement is definitely true?

A. The groups are used for Jira Software product access.
B. The groups are not used to grant Confluence access.
C. The groups are not used to grant org admin privileges.
D. The groups are mutually exclusive.

E. Your organization has the Jira Software product.

Answer: E

Explanation:

The groups jira-software-users-acme and jira-admins-acme are default groups that are automatically
created when you invite users to Jira Software or assign them the Jira admin role in your organization.
The suffix acme indicates that the groups belong to the organization with the domain name acme.com.
The groups are used to manage product access and permissions for Jira Software, but they do not imply

https://www.certkillers.net
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anything about Confluence access or org admin privileges. Therefore, the only statement that is
definitely true is that your organization has the Jira Software product.

Reference :

Default groups and permissions

Users & Permissions | Jira Software.

Question: 3

Your Cloud organization has the following:

. 2 production instances of Jira Software

. 2 production instances of Confluence

What else does your organization definitely have?
A. at least 2 sites

B. at least 1 verified domain

C. exactly 4 landing products

D. at least 1 Premium subscription plan

E. at least 2 sandboxes

Answer: A

Explanation:

An Atlassian Cloud organization can have one or more sites, each containing one instance of each
productl. A site has its own URL and administration settings2. Since your organization has two instances
of Jira Software and two instances of Confluence, it must have at least two sites to host them. For
example, one site could have the URL acme.atlassian.net and contain Jira Software and Confluence,
while another site could have the URL acme-dev.atlassian.net and contain another instance of Jira
Software and Confluence.

The other options are not necessarily true for your organization. Having multiple sites does not imply
that you have verified your domain, which is a process that allows you to manage the Atlassian accounts
of your users and apply security policies to them3. You may or may not have verified your domain,
depending on whether you have access to your domain’s DNS or HTTPS settings. Verifying your domain
is not required to use Atlassian cloud products.

A landing product is the product that your users see first when they log in to your site4. You can only set
the landing product to Jira or Confluence. Therefore, you cannot have exactly four landing products, as
you can only have one landing product per site. You may have two landing products if you set one for
each site, or you may have none if you do not set any.

A Premium subscription plan is a plan that offers advanced features, unlimited storage, 99.9% uptime
SLA, and 24/7 Premium support for Jira Software, Confluence, Jira Service Management, and Jira Work
Management5. You may or may not have a Premium subscription plan for your products, depending on
your needs and budget. Having multiple sites or products does not automatically mean that you have a
Premium subscription plan.

A sandbox is an isolated environment where you can test and experiment before making changes to
production6. A sandbox is available for Jira Software, Jira Service Management, and Confluence with
Premium and Enterprise plans6. You may or may not have sandboxes for your products, depending on
whether you have a Premium or Enterprise plan and whether you have created a sandbox from your
organization. Having multiple sites or products does not automatically mean that you have sandboxes.
Reference :

https://www.certkillers.net
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Understand Atlassian sites and organizations
What is an Atlassian organization?

Verify a domain to manage accounts

Set your site’s landing product

Atlassian Cloud Premium

Manage product sandboxes

Question: 4

Which set of unique billable users will definitely be included in your bill for Atlassian Access?
A. managed accounts with access only to Jira Software Free

B. deactivated accounts on Jira Software Standard plan

C. users on the Confluence Enterprise plan

D. portal-only customers on Jira Service Management Standard

Answer: C

Explanation:

For Atlassian Access billing, users on paid plans, like the Confluence Enterprise plan, are included in the
bill. Atlassian Access provides security and centralized administration across all Atlassian Cloud products.
Users on free plans, deactivated accounts, and portal-only customers (who typically access only a service
desk portal and do not use licensed seats) are not counted as billable users for Atlassian Access.

Question: 5

A group is deleted from your organization and then recreated with the same name.
One thing is automatically restored as a result.

Identify it.

A. access to a User product role

B. group membership

C. access to a Product Admin role

D. global permissions

E. access to shared filters

Answer: B

Explanation:

When you delete a group from your organization, the group name and its members are removed from
your organization’s directory. However, the group name and its members are not deleted from the
products that the group had access to. Therefore, if you recreate a group with the same name, the group
will automatically regain access to the same products and inherit the same product roles and
permissions that it had before deletionl. This means that the group membership is automatically
restored as a result of recreating the group with the same name.

The other options are not automatically restored as a result of recreating the group with the same name.
Access to a User product role, access to a Product Admin role, global permissions, and access to shared
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filters are all product-specific settings that depend on how the group is configured in each product. They
are not affected by deleting or recreating the group from the organization’s directoryl.
Reference :

Delete a group
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