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HV Card Replacement Instruction 

Tool List 
1. 3/32" Hex Key. 

2. 1/4" nut driver or box wrench. 

3. (Optional) Small flathead screwdriver. 

4. (Optional) Step ladder or another implement for accessing the top of the counter more easily. 

Instructions 
1. Power down the UltraLo via the switch on the Support Box. Wait about 30 seconds for the high 

voltage to drain.  

2. Using the 3/32 hex key, remove the 6 screws from the processor enclosure on top of the 

UltraLo. 

3. Locate the HV Card enclosure on the motherboard, highlighted with the red arrow in Figure 1. 

4. Remove the cover on the HV Card enclosure. The enclosure lid is an interference fit, so this may 

require using a small flathead screwdriver as a lever (only insert it a small amount so you don’t 

damage the HV Card). 

 
Figure 1: Location of the HV Card on the motherboard. 
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5. Locate the four nylon nuts holding the enclosure onto the motherboard (see Figure 2) and 

unscrew them with the 1/4" nut driver or box wrench. Set them aside. 

6. Gently but firmly lift the enclosure off of the motherboard. 

7. Put the replacement HV Card and enclosure onto the motherboard, being sure to line up the 

connector and the holes for the nylon screws. 

8. Put the four nylon nuts back on.  

a. This can be difficult because of the tight quarters of the enclosure, it helps to get them 

into position manually before using a tool. 

b. Be sure not to over-tighten the nuts, the nylon material can break with too much 

torque. 

9. Put the lid on the HV enclosure and push down to ensure it’s fully seated. 

10. Put the lid back on the processor enclosure, securing it with the 6 screws. 

11. Power on the UltraLo via the switch on the Support Box, and resume normal operation of the 

counter. 

 

 

 
Figure 2: Location of the four nylon screws holding the HV Card onto the motherboard. 

 


