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S BENEFITS OF XIMA

Better Data. Better Results.

Contact center solutions have revolutionized how we handle customer service and agent management.
From real time data dashboards to dozens of reporting options, we're here to share with you some of
the benefits that make Xima worth your while.

A Better Customer
Experience

When handling a customer over an extended period of
time, you want them to get the best customer service
possible. With our software, you can guarantee your
customer gets the best available agent using skills-
based routing algorithms.

Significant Cost Savings

We offer better data and results at a lower price. Our
prices are significantly lower than many other leading
cloud solutions, and without compromising quality.

A Better
Experience

Our contact center interface allows agents to handle
multiple calls and chats simultaneously, as well as add
notes to call records, manage their busy time, and learn
how they are performing.

High Level of Scalability,
Reliability, and Availabilty

With our leading-edge reporting of over 50 standard
reports and the option to create custom reports, you can
manage what matters to you most. Establish your KPIs by
customizing real time data displays to fit your exact needs.



Reporting and Analytics to
Improve the Customer
Experience

Our call tracking dashboard offers insights such as total calls,
call duration, unanswered calls, your longest call duration, and
more. These kinds of metrics help you better understand your
customers and how to improve customer service.

Get more information on our

Ad mit |t, contact center solution today!
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