
January

1/1/2025 Wednesday

1/2/2025 Thursday

1/3/2025 Friday

1/4/2025 Saturday

1/5/2025 Sunday

1/6/2025 Monday

1/7/2025 Tuesday 8:27 AM Resident Hotline Odor N/A N/A

Resident (Jamie):

Location:  Big Oak Lane My House

Calling To Report Odor Complaint.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
1/8/2025 Wednesday

1/9/2025 Thursday

1/10/2025 Friday

1/11/2025 Saturday

1/12/2025 Sunday

1/13/2025 Monday

1/14/2025 Tuesday

1/15/2025 Wednesday

1/16/2025 Thursday 9:54 AM Resident Hotline Odor N/A N/A

Resident (Natalie):

Location: Jackson Street

We Can Smell The Landfill Gas. It Is 

Pretty Severe Right Now So I Wanted 

To Report This. It Is A Level 4 - 5 With 

The Smell Of Strong Gas.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

1/17/2025 Friday

1/18/2025 Saturday

1/19/2025 Sunday

1/20/2025 Monday

1/21/2025 Tuesday

1/22/2025 Wednesday

1/23/2025 Thursday

1/24/2025 Friday

1/25/2025 Saturday

1/26/2025 Sunday

1/27/2025 Monday

Final resolution
Action taken to 

Identify complaint
Complaint

Time of the 

Complaint
DayDate

How was the 

Complaint Received

Nature of 

complaint

Who Complained or 

approximate 

location

Response 

from Chiquita 

(who/when)



January

1/28/2025 Tuesday 3:05 PM AQMD EMAIL Odor N/A N/A

Hugo from AQMD: The South Coast 

AQMD received 7 complaints today 

between 0826 hrs – 1337 hrs.  

Confirmed 6 total before 12:10pm.  

Confirmed 5 in the Val Verde 

community and 1 in a business park 6 

miles east of Val Verde.  .  

The description today was heavy 

bubblegum-sweet chemical, landfill 

gas, sour milk and rotting trash odors.  

The intensity on the odor scale was 

4/5 – 5/5 with low winds from the 

south to the southeast between 9am 

to 12pm. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

1/29/2025 Wednesday

1/30/2025 Thursday 4:34 PM AQMD EMAIL Odor N/A N/A

Christina from AQMD: 6 verified odor 

complaints that occurred on Thursday 

morning January 30, 2025. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

1/31/2025 Friday 5:04 PM AQMD EMAIL Odor N/A N/A

Daniel from AQMD: Around 20 total 

complaints so far were received on 

Friday January 31st , 2025. Total of 7 

complaints were confirmed. The 

street names are as follows. 

1.Hunstock St; 2.Silver St; 3.Cottage 

Grove Dr; 4.Lincoln Ave; 5. Jackson St; 

6.Rangewood Rd; 7.Justamere Ave

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



February

2/1/2025 Saturday

2/2/2025 Sunday

2/3/2025 Monday

2/4/2025 Tuesday

2/5/2025 Wednesday

2/6/2025 Thursday

2/7/2025 Friday

2/8/2025 Saturday

2/9/2025 Sunday

2/10/2025 Monday 11:46 AM AQMD EMAIL Odor N/A N/A

Aaron from AQMD: During the course of my inspection, I 

received/was assigned a total of 8 complaints, that were received by 

our District between the time frame of approximately to 10:30am to 

approximately 11:20 am.

Of the 8 complaints that I received today, there were 6 confirmed odor 

complaints for today Monday 02/10/2025, at the following street 

locations: Lincoln Ave x2; Silver St x1; Jackson Ave x 1, Chiquita 

Canyon Rd x 1; Cottage Gr x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/11/2025 Tuesday 4:34 PM AQMD EMAIL Odor N/A N/A

Daniel from AQMD: Around 14 total complaints so far were received 

on Tuesday February 11th  , 2025. Total of 8 complaints were 

confirmed. The street names are as follows. 1.Lincoln Ave; 

2.Keningston Rd; 3.Rangewood Rd; 4.Silver St;  5.Quincy St

Complaints were verified in the communities of Val Verde and Live 

Oak. The odor was a mixture of landfill gas and spoiled milk odors. It 

was an intensity varying from 1-3.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/12/2025 Wednesday

2/13/2025 Thursday 5:50 PM AQMD EMAIL Odor N/A N/A

Gerardo from AQMD: No notes were given

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/14/2025 Friday 9:27 PM AQMD EMAIL Odor N/A N/A

Larry from AQMD: The following six (6) complaints out of sixteen 

(16) were verified this morning and late afternoon all within the 

Castaic community of Live Oak between 7:40am – 5:00pm. The 

complaint street locations are as follows: 1Buckskin Dr., Live Oak – 1 

verified, 2 Beacon St., Live Oak – 1 verified, 3 Wakefield Rd; Live Oak 

– 2 verified, 4 Woodstock Ave., Live Oak – 2 verified

The odor intensity levels ranged between 2/5 through 3/5 and were 

described as pungent/sour landfill gas (reaction area) odors. Winds 

were blowing from Southeast and Southwest between 0-2 mph.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/15/2025 Saturday

2/16/2025 Sunday

2/17/2025 Monday 12:06 PM AQMD EMAIL Odor N/A N/A

Daniel from AQMD: Around 26 total complaints so far were received 

on Monday February 17th  , 2025. Total of 6 complaints were 

confirmed. The street names are as follows. Lincoln Ave - 0956, 1000, 

1008, 1015, 1026 hours and Chiquito Canyon Rd - 1035 hours

Complaints were verified in the community of Val Verde. The odor 

was a mixture of landfill gas and spoiled milk odors. It was an intensity 

of a 3.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/17/2025 Monday 7:39 PM Resident Hotline Odor N/A N/A

Resident (Michael):

Location: Bancroft Place, Castaic

I Am Calling To Complain About The Smell. It's The Worst I've 

Smelled All Year.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
2/18/2025 Tuesday

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



February

2/19/2025 Wednesday 5:12 PM AQMD EMAIL Odor N/A N/A

Daniel form AQMD: Around 20 total complaints so far were received 

on Wednesday February 19th  , 2025. Total of 6 complaints were 

confirmed. The street names are as follows.1.Gibraltar Lane- 1552 

hours, 2.Hartford Ave – 1524 hours, 3.Livingston Ave – 1600 hours, 

4.Wakefield Road – 1511 hours, 5.Rangewood Road – 1537 hours, 

6.Stageline Road – 1610 hours 

Complaints were verified in the community of Live oak. The odor was 

a mixture of landfill gas, spoiled milk, and manure odors. It was an 

intensity of a 2.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/20/2025 Thursday

2/21/2025 Friday

2/22/2025 Saturday

2/23/2025 Sunday

2/24/2025 Monday 11:14 AM AQMD EMAIL Odor N/A N/A

Arely from AQMD: Monday 02/24/2025. I verified six (6) 

complaints in Val Verde along the following streets: Lincoln 

Ave, Cromwell Ave, Cottage grove Drive, Central Ave and 

Chiquita Canyon Drive. I received a total of seventeen (17) 

complaints by 11:00 hours. The odor intensity was a 3 out of 5 

and was described as landfill gas. The wind was 1mph from 

the south. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

2/24/2025 Monday 11:29 AM Resident Hotline Odor N/A N/A

Resident (Eduardo):

Location: Wakefield Rd.

I Need To Report Bad Orders

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
2/25/2025 Tuesday

2/26/2025 Wednesday

2/27/2025 Thursday

2/28/2025 Friday 11:42 AM AQMD EMAIL Odor N/A N/A

Jason from AQMD: During my surveillance, I received/was 

assigned a total 10 complaints, that were received by our 

District between the time frame of approximately to 0821 hrs 

to approximately 0924.

Of the 10 complaints that I received today, there were 7 

confirmed odor complaints for today Friday, 2/28/2025, at the 

following street locations:

Chiquito Canyon Rd; Cottage Grove Dr; Lincoln Ave; San 

Martinez Rd

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



March

3/1/2025 Saturday

3/2/2025 Sunday

3/3/2025 Monday

3/4/2025 Tuesday AQMD Odor N/A N/A No notes were given No notes were given

3/4/2025 Tuesday

3/5/2025 Wednesday 1:30 PM AQMD EMAIL Odor N/A N/A No notes were given No notes were given

3/6/2025 Thursday

3/7/2025 Friday

3/8/2025 Saturday

3/9/2025 Sunday

3/10/2025 Monday

3/11/2025 Tuesday 5:04 PM AQMD EMAIL Odor N/A N/A

Daniel from AQMD: Around 25 total complaints so 

far were received on Tuesday March 11th , 2025. 

Total of 7 complaints were confirmed. The street 

names are as follows. 1. Lincoln Ave; 2. Rangewood 

Road – 1535 hours; 3. Blackfoot Court – 1455 

hours; 4. Gibraltar Lane – 1516 hours; 5. Springvale 

Lane – 1510 hours; 6. Cambridge Ave – 1544,  1549 

hours. 

Complaints were verified in the communities of 

Live oak, Hasley Hills, and Val Verde. The odor was 

a mixture of landfill gas and spoiled milk, odors. It 

was an intensity of a 2.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/12/2025 Wednesday

3/13/2025 Thursday

3/14/2025 Friday 1:21 PM Resident Hotline Odor N/A N/A

Resident (Claudia) Location: North Of The Landfill 

Williams Ranch Dev

I Am Seeing Steam Coming Out Of The Ground 

And Also The Status Of The Payment Please Call

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
3/15/2025 Saturday

3/16/2025 Sunday

3/17/2025 Monday 10:30 AM Resident Hotline Odor N/A N/A

Resident (Natalie)

Location:  Jackson Street , 91384

I Wanted To Notify You, Your Company Has A 

Notice Of Violations. It Has A Terrible Smell. It Is 

Absolute Terrible Level 5 +. I Have The Leave The 

Facility Asap. The Toxins Need To Be Removed 

Asap

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/17/2025 Monday 12:52 PM AQMD EMAIL Odor N/A N/A

Aaron from AQMD: During the course of my 

inspection, I received/was assigned a total of 17 

complaints, that were received by our District 

between the time frame of approximately 7:00am to 

approximately 10:20 am. 

Of the 17 complaints that I received today, there 

were 6 confirmed odor complaints for today Monday 

03/17/2025, at the following street locations: Lincoln 

Ave x4; Harding Ave x1; Jackson St x 1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/18/2025 Tuesday

3/19/2025 Wednesday

3/20/2025 Thursday

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



March

3/21/2025 Friday 11:08 AM Resident Hotline Odor N/A N/A

Resident (Stella)

Location: Lincoln & Central

It Is Smelling Terrible, Almost Takes My Breath.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/21/2025 Friday 2:04 PM AQMD EMAIL Odor N/A N/A

Billy from AQMD: There were 6 confirmed odor 

complaints on Friday 03/21/25.

-Lincoln Ave x 3

-Cottage Grove x 1

-Chiquito Canyon Rd x 1

-Jackson st x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/22/2025 Saturday 10:00 AM Resident Hotline Odor N/A N/A

Resident (Bertha)

Location: Hunstock St

I Thought The Landfill Was Closed But Now It's 

Smelling Bad Like The Landfill Is Open Again. Do 

You Know Why It's Starting To Smell?

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
3/23/2025 Sunday

3/24/2025 Monday

3/25/2025 Tuesday

3/26/2025 Wednesday

7:42:00 AM

(from 3/25/25) AQMD EMAIL Odor N/A N/A

Abril from AQMD: There are 7 confirmed odor 

complaints on Tuesday, 03/25/2025.

-Lincoln Ave. x 2

-Cottage Grove Drive x 1

-Cromwell Ave x 2

-Marvin  x 1 

-Concrose x 1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

3/27/2025 Thursday

3/28/2025 Friday

3/29/2025 Saturday

3/30/2025 Sunday

3/31/2025 Monday



April

4/1/2025 Tuesday

4/2/2025 Wednesday

4/3/2025 Thursday 1:06 PM AQMD EMAIL Odor N/A N/A

Christina from AQMD: verified odor complaints that occurred on Thursday 

morning April 3, 2025. 

The locations verified were all in Val Verde: 

Lincoln, Jackson, Cottage Grove Dr. and Hunstock. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
4/4/2025 Friday

4/5/2025 Saturday

4/6/2025 Sunday

4/7/2025 Monday 11:01 AM AQMD EMAIL Odor N/A N/A

Arely from AQMD: I verified seven (7) complaints in Val Verde along the 

following streets: Lincoln Ave, Chiquito Canyon Road, Hunstock Street, and 

Cottage Grove Drive. Seventeen (17) odor complaints were received from 

07:00-11:00 hours. The odor intensity was 3 out of 5 and was described as 

landfill gas. The wind was 1mpg from the south. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

4/8/2025 Tuesday 1:11 PM AQMD EMAIL Odor N/A N/A

Daniel from AQMD: The South Coast AQMD received 11 complaints that 

day between 0739 hrs. – 1117 hrs. with 6 verified in the Val Verde community 

before 1100 hrs.  The description of the odors were of LFG, sour milk, 

leachate, and sweet chemicals.  The intensity on the odor scale was 1/5 – 5/5 

with winds from the South and or Southwest (0-9mph).  

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

4/9/2025 Wednesday 1:41 PM AQMD EMAIL Odor N/A N/A

Daniel R. from AQMD: Around 17 total complaints so far were received on 

Wednesday April 09th  , 2025.  . Total of 6 complaints were confirmed. The 

street names are as follows.

1.Lincoln Ave- 0915, 0950 hours, 2.Jackson St  – 0910 hours, 3.Cottage 

Grove Drive – 0927 hours, 4.Buchanan Way -1012 hours, 5.Cromwell Ave- 

1026 hours

Complaints were verified in the community of Val Verde. The odor was a 

sweet landfill gas odor. It was an intensity of a 2.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

4/10/2025 Thursday

4/11/2025 Friday

4/12/2025 Saturday

4/13/2025 Sunday

4/14/2025 Monday 11:47 AM AQMD EMAIL Odor N/A N/A

Aaron from AQMD: During the course of my inspection, I received/was 

assigned a total of 14 complaints, that were received by our District between 

the time frame of approximately 7:00am to approximately 11:00am.

Of the 14 complaints that I received today, there were 6 confirmed odor 

complaints for today Monday 04/14/2025, at the following street locations:

Livingston Ave x1, Cottage Grove Dr x1,Picadilly Wy x1, Wakefield Rd x1, 

Servilla Pl x1, Barcelona Rd x 1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

4/15/2025 Tuesday

4/16/2025 Wednesday

4/17/2025 Thursday

4/18/2025 Friday 6:21 AM Resident Hotline Odor N/A N/A

Resident (Jackie)

Location: Hasley Canyon

I Want To Report A Terrible Stench

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
4/19/2025 Saturday

4/20/2025 Sunday

4/21/2025 Monday

4/22/2025 Tuesday 7:50 AM Resident Hotline Odor N/A N/A

Resident (Jackie)

Location: Hasley Canyon

Bad Stench Yesterday And Today

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

4/22/2025 Wednesday 11:14 AM AQMD EMAIL Odor N/A N/A

Karen from AQMD: During the course of my inspection, I received/was 

assigned a total of 20 complaints, that was received by our District between 

the time frame of approximately to 06:29 am to approximately 08:19 am.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita (who/when)
ComplaintDate Day

Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



April

4/23/2025 Wednesday 2:59 PM AQMD EMAIL Odor N/A N/A

Gerardo from AQMD: Verified odor complaints that occurred on 

Wednesday – April 23, 2025 morning. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
4/24/2025 Thursday

4/25/2025 Friday

4/26/2025 Saturday

4/27/2025 Sunday

4/28/2025 Monday

4/29/2025 Tuesday

4/30/2025 Wednesday



May

5/1/2025 Thursday

5/2/2025 Friday 9:08 AM Resident Hotline Odor N/A N/A

Resident (Brad)

The Stench Is Horrible. I Need To Know Why. Are You Still Doing The 

Payment Program?

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
5/3/2025 Saturday

5/4/2025 Sunday

5/5/2025 Monday 8:57 AM AQMD Email Odor N/A N/A Alemayehu from AQMD: No notes given

5/6/2025 Tuesday

5/7/2025 Wednesday

5/8/2025 Thursday

5/9/2025 Friday 10:40 AM AQMD Email Odor N/A N/A

Daniel from AQMD: The South Coast AQMD received 12 complaints 

that day between 0552 hrs. – 0941 hrs. with 6 verified in the Val Verde 

community before 0930 hrs.  The description of the odors were of LFG, 

leachate, and sweet chemicals.  The intensity on the odor scale was 1/5 

– 5/5 with winds from the South (1.2 – 2.2 mph).  

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/10/2025 Saturday

5/11/2025 Sunday

5/12/2025 Monday

5/13/2025 Tuesday

5/14/2025 Wednesday

5/15/2025 Thursday 6:37 AM Resident Hotline Odor N/A N/A

Danny (Resident)

Location: Sunshine Canyon

Need To Find Out Why It Smells So Bad Now And If This Will Be A 

Problem

Natalie (Resident) 

Location: Valverti

There Is A Lot Of Landfill Gas At Level 5. I Am Having Trouble 

Breathing Due To Gas Levels.

Elizabeth (Resident)

Location: Paisley Hills California

My Ears Are Popping And Dog Is Vomiting Blood And Need To Move I 

Can't Move. Releasing Toxic Air And I Have To Move. I Want Out Now 

You Were Ordered To Pay For Us To Move By The City

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/15/2025 Thursday 10:30 AM AQMD In Person Odor N/A N/A

Alemayeti from AQMD: The complaints came in between 

approximately 0830-0930 hrs. in Val Verde. 

There were 6 total complainants with whom I confirmed odors with, in 

person.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/16/2025 Friday 5:21 PM AQMD Email Odor N/A N/A

Daniel W. from AQMD: There were 8 confirmed odor complaints for 

today Friday 05/16/2025 out of a total of 12 complaints assigned to me, 

at the following locations:

Val Verde

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
5/17/2025 Saturday

5/18/2025 Sunday

5/19/2025 Monday

5/20/2025 Tuesday 8:35 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

Location: Valverde

Please Call Re: Level 5 Gas Odor

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



May

5/20/2025 Tuesday 11:21 AM AQMD Email Odor N/A N/A

Karen from AQMD: During the course of my inspection, I received/was 

assigned a total of 14 complaints, that was received by our District 

between the time frame of approximately to 07:49 am to approximately 

09:27 am.

 Of the 14 complaints that I received today/this am assigned to me from 

my Supervision, there were 6 confirmed odor complaints for today 

Tuesday 05/20/2025 at the following street locations in the 

neighborhood of Val Verde:

- Lincoln Avenue x 2

- Jackson Street x1

- Buchanan Way x1

- Chiquito Canyon Road x2

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/21/2025 Wednesday

5/22/2025 Thursday 12:23 PM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 11 total complaints so far were 

received on Thursday May 22  , 2025. Total of 6 complaints were 

confirmed. The street names are as follows.

1.Lincoln Avenue- 1023 hours

2.Jackson Street  – 0955 hours

3.Cottage Grove Drive – 0914 hours

4.Buchanan Way -0949 hours

5.Hunstock Street- 0930 hours

6.Woodstock Avenue- 1114 hours

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/23/2025 Friday 2:03 PM AQMD Email Odor N/A N/A

Billy from AQMD: There were 6 confirmed odor complaints on Friday 

05/23/25.

-Cromwell Ave x 1

-Cottage Grove x 1

-Chiquito Canyon Rd x 1

-Jackson st x1

-Buchanan way x1

-Lincoln Ave x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/24/2025 Saturday

5/25/2025 Sunday

5/26/2025 Monday

5/27/2025 Tuesday

12:02 AM

(Notified 5/28/25) AQMD Email Odor N/A N/A

Gerardo from AQMD: Good morning,

A total of 23 complaints were received on 5/27/2025.

Two odor complaints were confirmed in the morning hours within the 

Val Verde community off of Lincoln and Jackson.

Four odor complaints were confirmed in the late evening hours around 

2230 hours in the Hasley Hills and Live Oak communities. Two off of 

Cambridge, one off of Woodstock, and one off of Beacon. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/28/2025 Wednesday 6:58 PM AQMD Email Odor N/A N/A

Alemayehu from AQMD: 

1.	Times received – 0612-1405 hrs.

2.	Time confirmed – 0818-1418 hrs.

3.	Number of Complaints Confirmed With – 6

4.	Streets – Beacon Street, Wakefield Road, Jackson Street, 

Cambridge Avenue, Livingston Avenue, and Avenida De Estrella

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/29/2025 Thursday 10:54 PM AQMD Email Odor N/A N/A

Alemayehu from AQMD: Today on May 29th, 2025. 1.Times 

received – 1840-2201 hrs. 2.Time confirmed – 2105-2150 hrs. 

3.Number of Complaints Confirmed With – 10 4.Streets – 

Cambridge Avenue, Firebrand Drive, Crawford Place, Harford 

Avenue, Castlebury Place, Stowe Lane, Piccadilly Place. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

5/30/2025 Friday

5/31/2025 Saturday 11:19 AM AQMD Email Odor N/A N/A

Natalie (Resident):

Location:Jackson Street. Val Verde 91384

We Can Smel The Landfill Right Now. It Is 89 Degrees. I Have To Run 

The A/C. I Cannot Open My Windows Or Breathe Outside. We Can 

Smell Landfill Gas Reaction. I Have Reported It To The A.Q.M.D.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



June

6/1/2025 Sunday

6/2/2025 Monday

6/3/2025 Tuesday

8:59 AM

(From 6/2/25) AQMD Email Odor N/A N/A

Alexander from AQMD: On June 2nd, 2025, the South Coast 

AQMD received a number of complaints about the Chiquita 

Canyon Landfill facility. I confirmed 9 complaints. We 

registered 3/5-5/5 on our odor scale. Sour milk and 

leachate-putrid, sweet gaseous odors- prevailed strongly in 

the a.m. 

2 complaints were from Chiquita Canyon Road; 2 from 

Lincoln Road; and 1 each from Jackson St., Range Wood Rd., 

Buchanan Way, Comstock St., and San Remo Pl. 

If you have any questions, feel free to reach out. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/3/2025 Tuesday 1:09 PM Resident Hotline Odor N/A N/A

Shatha (Resident)

Location: Medford Place Castaic Ca 91384

I Need To Complaint About The Smell And The Air Quality. I 

Can't Open The Window. I Have Bleeding Nose, Hard To 

Breathe And Rash. I Have Question On Air Quality? Please 

Call Me. Leave Me Number.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/3/2025 Tuesday 3:40 PM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 11 total complaints so far 

were received on Tuesday June  03 , 2025. Total of 6 

complaints were confirmed. The street names are as 

follows. 1.Jackson Street  – 2.	Cottagerove Drive 

3.Rangewood Road - 4.	Springvale Lane-  5.Beacon Street- 

1422 hours 6.Old Springs Road – 1434 hours

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/4/2025 Wednesday

6/5/2025 Thursday 6:30 PM Resident Hotline Odor N/A N/A

Maria (Resident)

Location: Diablo Place

I Am Calling To Find Out How I Can Sign Up For The 4k 

Dollars That Is Being

Advertised, I Am Calling To Complaint About The Odor 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
6/6/2025 Friday

6/7/2025 Saturday

6/8/2025 Sunday

6/9/2025 Monday 1:15 PM AQMD Email Odor N/A N/A

Aaron from AQMD: During the course of my inspection, I 

received/was assigned a total of 12 complaints, that were 

received by our District between the time frame of 

approximately 7:00am to approximately 12:45pm.

Of the 12 complaints that I received today, there were 6 

confirmed odor complaints for today Monday 06/09/2025, 

at the following street locations: Livingston Ave x1; Cottage 

Grove Dr x1; Elk Ave x1; Silver St x1; Cromwell Ave x1; San 

Martinez Rd x 1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/10/2025 Tuesday

6/11/2025 Wednesday 10:44 AM AQMD In person Odor N/A N/A

Alemayehu from AQMD: no notes were given

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



June

6/12/2025 Thursday 3:16 PM AQMD Email Odor N/A N/A

Christina from AQMD: The locations verified were in: 

•Val Verde: Lincoln & Jackson 

•Live Oak: Hartford Ave & Rangewood Rd.

•Hasley Hills: Gibraltar Lane 

A total of 6 complaints were verified. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/13/2025 Friday - AQMD Mail Odor N/A N/A Hugo from AQMD: No notes were given

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
6/14/2025 Saturday

6/15/2025 Sunday

6/16/2025 Monday 11:39 AM AQMD Email Odor N/A N/A

Adam from AQMD: During my surveillance, I received/was 

assigned a total 12 complaints, that was received by our 

District between the time frame of approximately to 

0010hrs to approximately 1018hrs.

Of the 12 complaints that I received today, there were 6 

confirmed odor complaints for today Monday, 6/16/2025, 

at the following street locations:

Lincoln Avenue, Jackson Avenue, Buchanan Way, 

Rangewood Road, Cromwell Avenue

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/17/2025 Tuesday

6/18/2025 Wednesday

6/19/2025 Thursday

6/20/2025 Friday

10:26 am

(from 6/19/25) AQMD In Person Odor N/A N/A

Per  AQMD inspector Alemayehu ; on 6/19/25

Complaints recieved between 0745-1155, and later in the 

evening between approximately 2200-2216 hrs., Inspectors 

confirmed odors with 6 unique complainants and traced 

these odors back to CCL.

Locations were Rangewood, Lincoln, Jackson, and Cottage 

Grove Drive, both in Castaic and in the Val Verde 

communities.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/21/2025 Saturday

6/22/2025 Sunday

6/23/2025 Monday 1:52 PM AQMD Email Odor N/A N/A

Billy from AQMD: There were 6 confirmed odor complaints 

on Friday 06/23/25.

Monroe st x1, Jackson st x1;  Silver st x1; Buchanan way x1; 

Lincoln Ave x2

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/24/2025 Tuesday 3:52 PM AQMD Email Odor N/A N/A

Hugo from AQMD: The South Coast AQMD received 11 

complaints today between 0633 hrs – 1140 hrs.  Confirmed 

6 by Hasley Canyon before 12pm.  

The description is landfill gas (LFG), sour milk, bitter and 

sweet chemical. 

The intensity on the odor scale was 4/5 – 5/5 with winds 

from the south to the southwest today (2.0 – 3.5 mph).     

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/25/2025 Wednesday 5:35 PM AQMD Email Odor N/A N/A

No Notes were given

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/26/2025 Thursday 5:05 PM AQMD Email Odor N/A N/A

Christina from AQMD: Total Verified: 6 complaints. Streets: 

Live Oak: Rangewood Rd.

Val Verde: Lincoln, Hunstock St., Buchanan Way, Silver St. 

Time frame: 

0840 -1010

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



June

6/27/2025 Friday 12:42 PM AQMD Email Odor N/A N/A

Aaron from AQMD: During the course of my inspection, I 

received/was assigned a total of 9 complaints, that were 

received by our District between the time frame of 

approximately 8:30am to approximately 12:15pm.

Of the 9 complaints that I received today, there were 6 

confirmed odor complaints for today Friday 06/27/2025, at 

the following street locations: Buchanan Way x1; Lincoln 

Ave  x2;  Arlington St x1, Rangewood Rd x1; Hayward Rd x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

6/28/2025 Saturday

6/29/2025 Sunday

6/30/2025 Monday



July

7/1/2025 Tuesday 8:51 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

Location: Jackson St, Val Verde

We Can Smell The Chiquita Canyon Landfill. I Was Just Confirmed By A Q M D And It Is A Level 4 Landfill Gasses

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/1/2025 Tuesday 10:13 AM AQMD Email Odor N/A N/A

Karen from AQMD: During the course of my inspection, I received/was assigned a total of 7 complaints that was received by our District between the time frame of approximately to 08:07 am to 

approximately 09:10 am for 07/01/2025. 

Of the 7 complaints that I received today/this am assigned to me from my Supervision, there were 6 confirmed odor complaints for today Tuesday 07/01/2025 at the following street locations in the 

neighborhood of Val Verde: Cottage Grove Drive x1; Jackson Street x1; Lincoln Avenue x 3; Buchanan Way x1

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/2/2025 Wednesday

7/3/2025 Thursday

7/4/2025 Friday

7/5/2025 Saturday

7/6/2025 Sunday

7/7/2025 Monday

7/8/2025 Tuesday 11:40 AM AQMD Email Odor N/A N/A

Adam from AQMD: During my surveillance, I received/was assigned a total 10 complaints, that was received by our District between the time frame of approximately to 0800hrs to approximately 

0945hrs.

Of the 10 complaints that I received today, there were 8 confirmed odor complaints for today Tuesday, 7/8/2025, at the following street locations: Lincoln Avenue; Jackson Avenue; Buchanan Way; 

Central Avenue; Cottage Grove Dr; Monroe St

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/9/2025 Wednesday

7/10/2025 Thursday

7/11/2025 Friday

7/12/2025 Saturday

7/13/2025 Sunday

7/14/2025 Monday

7/15/2025 Tuesday

7/16/2025 Wednesday

7/17/2025 Thursday

7/18/2025 Friday

7/19/2025 Saturday

7/20/2025 Sunday

7/21/2025 Monday

7/22/2025 Tuesday

7/23/2025 Wednesday

7/24/2025 Thursday 10:41 AM AQMD Email Odor N/A N/A

Cristina from AQMD:

Total Verified: 6 complaints

Streets: Val Verde: Lincoln, Buchanan Way, Cottage Grove Dr., Jackson Street

Time frame: 0854hrs. - 0947 hrs. 

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/25/2025 Friday 11:14 AM Resident Hotline Odor N/A N/A

Charles (Resident)

Location: Cascada Rd 91384

Our Water Smells Like Sewage.

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/25/2025 Friday 12:45 PM AQMD In Person Odor N/A N/A

Alemayehu from AQMD: AQMD verbally stated the following:

Winds were from the South and the Southeast

7 total complaints which came in this morning at approximately 9:00-9:30 

6 complaints confirmed 9:45-10:30

Jackson-1

Monroe-1

Lincoln-3

Concorse-1

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

7/26/2025 Saturday

7/27/2025 Sunday

7/28/2025 Monday

7/29/2025 Tuesday 10:59 AM AQMD Email Odor N/A N/A

Daniel from AQMD: The South Coast AQMD received 10 complaints that day between 0748 hrs. – 1006 hrs. with 6 verified in the Val Verde community before 0940 hrs.  The description of the 

odors were of LFG, sour milk, rotten and or burnt trash, and chemicals.  The intensity on the odor scale was 1/5 – 5/5 with winds from the Southwest (0 – 2.0 mph).  

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 

Final resolution

Action taken to 

Identify 

complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint 

Received

Nature of 

complaint



July

7/30/2025 Wednesday

7/31/2025 Thursday 12:03 AM Resident/Lawyer Website Odor N/A N/A

Subject: Formal Complaint Regarding Ongoing Toxic Odors from Chiquita Canyon Landfill 

Date: 2025-07-31 00:03

To: <info@chiquitacanyon.com>

Dear Chiquita Canyon Landfill Management,

I am writing to formally lodge a serious complaint regarding the persistent and overwhelming toxic odors emanating from the Chiquita Canyon Landfill, which have been severely 

affecting the health, comfort, and well-being of my household and the surrounding community.

For several years now, and with increasing intensity, we have been exposed to foul, noxious odors resembling a mix of rotting garbage, chemicals, and gas. These emissions 

regularly infiltrate our home, both during the day and at night, making indoor and outdoor living intolerable.

As a direct result of these emissions, we have experienced:

               * Headaches, nausea, and respiratory irritation

               * Persistent coughing and difficulty sleeping

               * Psychological distress, including anxiety and stress

               * Loss of the peaceful enjoyment of our property

These impacts are not isolated incidents--they are ongoing, disruptive, and unacceptable. It is evident that the landfill operations are creating a public nuisance and posing a 

serious risk to public health and environmental quality.

We respectfully demand that immediate, transparent, and verifiable action be taken to identify and mitigate the source of these odors, and that your facility communicate what 

corrective measures are in place to prevent further harm.

Please consider this message formal written notice of complaint. A copy of this correspondence is being retained for legal documentation and may be submitted as evidence in 

regulatory or legal proceedings.

We look forward to your prompt response and resolution of this serious issue.

Sincerely,

Anousheh (Resident)

Cambridge Ave.

Castaic, CA 91384

All Odor control operating properly. 

Continuing to comply with our enforcement 

orders, including conducting twice daily odor 

surveillance in the community. 



August

8/1/2025 Friday 10:17 AM AQMD In Person Odor N/A N/A

Alemayehu from AQMD: Total complaints: 

11 .Total Confirmed: 6           

Time received 7:54 am to 9:30 am 

Odor: LFG

Intensity: Strong               

Location: Cromwell Ave., Lincoln Ave., Silver 

St., Concorse Dr., Jackson St., Cottage 

Groove Dr.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/2/2025 Saturday

8/3/2025 Sunday

8/4/2025 Monday

8/5/2025 Tuesday

8/6/2025 Wednesday 2:47 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: Currently, a total of 9 

odor complaints were received from the Val 

Verde community. 6 odor complaints were 

confirmed at the following streets:

1.Cottage Grove Dr. 

2.Lincoln Ave. (2 confirmed on this street)

3.Chiquito Canyon Rd. 

4.Monroe St.

5.Jackson St. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/7/2025 Thursday

8/8/2025 Friday

8/9/2025 Saturday

8/10/2025 Sunday

8/11/2025 Monday

8/12/2025 Tuesday

8/13/2025 Wednesday

9:59 AM

(from 8/12/25) AQMD Email Odor N/A N/A

Hugo from AQMD: 8/12/25. The South 

Coast AQMD received 24 complaints 

yesterday between 0612 hrs – 2351 hrs.  

Confirmed 5 in Val Verde and 1 in Hillcrest 

before 12pm.  

The description is landfill gas (LFG), and 

heavy sweet chemical. 

The intensity on the odor scale was 4/5 – 

5/5 with winds from the south to the 

southwest today (1.0 – 3.0 mph).     

Confirmed streets:

Val Verde 

Cottage Grove Dr 1042hrs

Jackson St 1046hrs 

Lincoln Ave 1049hrs

Hunstock St 1056hrs 

Monroe St 1104hrs 

Hillcrest / Rainier Rd 1126hrs 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/14/2025 Thursday

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



August

8/15/2025 Friday

12:01 AM

(from 8/14/25) AQMD Email Odor N/A N/A

Zechariah from AQMD: 8/14/25. complaints 

were confirmed, 14 total complaints were 

received. Winds were from the South.

Lincoln Ave – 0910 hours

Hunstock St- 0913 hours

Jackson St – 0915 hours

Picadilly Place – 0955 hours

Rangewood Rd – 1631 hours

Galbreth Ct- 2132 hours

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/15/2025 Friday 11:58 AM AQMD In Person Odor N/A N/A

Alemayehu from AQMD:

SCVI (School) - 9:15

Between 8:14-9:44

1 confirmed- Summerglen, Valencia

1 confirmed- Alton Way, Castaic

1 Confirmed- Jackson, Val Verde

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/16/2025 Saturday

8/17/2025 Sunday

8/18/2025 Monday

8/19/2025 Tuesday

8/20/2025 Wednesday

8/21/2025 Thursday

8/22/2025 Friday 12:47 PM AQMD In Person Odor N/A N/A

Alemayehu from AQMD: (In person)              

7 complaints received

6 confirmed. 

Time Received: 9 am to 11:30 am              

Type: LFG    Intensity: Moderate

Locations: Cottage Groove Rd, Chiquito 

Canyon Rd, Lincoln Ave, Silver St, 

Jackson St, Monroe St.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/23/2025 Saturday

8/24/2025 Sunday

8/25/2025 Monday 3:17 PM AQMD Email Odor N/A N/A

Hugo from AQMD: The South Coast 

AQMD received 6 complaints today 

between 0812 hrs – 0924 hrs.  

Confirmed 6 in Val Verde before 

1030am.  

The description is landfill gas (LFG), and 

heavy sweet chemical. 

The intensity on the odor scale was 3/5 

– 5/5 with winds from the south to the 

southwest today (0.5 – 1.5 mph).     

Val Verde: 

Cotton Grove 0836hrs; Jackson Street 

0844hrs; Monroe St 0849hrs; Lincoln 

Avenue 0955hrs; Lincoln Avenue 

0959hrs; Huntstock Street 1004hrs

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



August

8/26/2025 Tuesday 11:49 AM AQMD Email Odor N/A N/A

Karen from AQMD: During the course of my 

inspection, I received/was assigned a total 

of 11 complaints that was received by our 

District between the time frame of 

approximately to 08:07 am to approximately 

10:04 am for 08/26/2025.

 Of the11 complaints that I received 

today/this am assigned to me from my 

Supervision, there were 7 confirmed odor 

complaints for today Tuesday 08/26/2025 at 

the following street locations in the 

neighborhood of Val Verde: Silver Street x1; 

Cottage Grove Drive x1; Hunstock Street x1; 

Jackson Street x1;  Cromwell Avenue x1;  

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/27/2025 Wednesday 1:10 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: Currently, a total of 9 

odor complaints were received from the Val 

Verde community. 6 odor complaints were 

confirmed at the following streets: •Lincoln 

Ave. (2 confirmed on this street) •Monroe 

St. •Buchanan Way •Silver St. •Hunstock St.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/28/2025 Thursday 10:22 AM AQMD Email Odor N/A N/A

Christina from AQMD: Currently, a total of 

13 odor complaints were received from the 

Val Verde and Castaic community. 6 odor 

complaints were confirmed in Val Verde at 

the following streets: Lincoln Ave. (2 

confirmed on this street); Monroe St.; 

Jackson St.; Cottage Grove Dr; Cromwell Ave 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/29/2025 Friday 9:30 AM AQMD Email Odor N/A N/A

Alemayehu from AQMD: Good morning, 

wanted to notify you that I detected off site 

odors at a 3/5 - 4/5 level throughout the Val 

Verde community. Winds were 0-1 mph 

from the SE. 

-7 compliants received at this time between 

0719-0854 hrs. 

-Streets are Monroe, Jackson, and Silver 

Streets, Cottage Grove Drive and Lincoln 

Avenue.

-Confirmations occured between 0812-0901 

hrs. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

8/30/2025 Saturday

8/31/2025 Sunday



September

9/1/2025 Monday

9/2/2025 Tuesday 12:23 PM AQMD Email Odor N/A N/A

Daniel W. from AQMD: I received 8 

unique complaints from the Val Verde 

area, of which I verified 6. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/3/2025 Wednesday 5:18 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: Currently, a total of 

10 odor complaints were received. 6 odor 

complaints were confirmed at the following 

streets:

Lincoln Ave. (3 confirmed on this street) 

Monroe St.

Jackson St.

Cottage Grove Dr.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/4/2025 Thursday 2:36 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: Currently, a total of 

9 odor complaints were received. 6 odor 

complaints were confirmed at the following 

streets: Lincoln Ave. (3 confirmed on this 

street); Cromwell Ave.; Jackson St.; 

Cottage Grove Dr.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/5/2025 Friday 9:11 AM Resident Hotline Odor N/A N/A

Resident (Estella)

Location: Corner Of Chiquita Canyon & 

Central.

For A Long Time We Didn't Get A Smell; 

Now We're Getting A Bad Smell Again For 

The Last Hour. Why Does It Smell So Bad? 

It Has Given Me A Bad Headache.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/5/2025 Friday 4:04 PM AQMD In Person Odor N/A N/A

Alemayehu from AQMD (In Person): 

Confirmed between 8:41-9:15: 1-

Cambridge, Castaic; 1-Silver Street, Val 

Verde; 1-Cottage Grove Drive, 

Val Verde:  2-Lincoln, Val Verde; 1-

Jackson, Val Verde

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/6/2025 Saturday

9/7/2025 Sunday

9/8/2025 Monday

9/9/2025 Tuesday 11:33 AM AQMD Email Odor N/A N/A

Daniel from AQMD: Currently, a total of 

7 odor complaints were received from 

the Val Verde community. 6 odor 

complaints were confirmed between 

0850 hrs. – 0930 hrs. in the Val Verde at 

the following streets: •Lincoln Ave. (4 

confirmed on this street) •Jackson St. 

•Cottage Grove Dr 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/10/2025 Wednesday 7:27 AM Resident Email Odor N/A N/A

Jackie (Resident)

Location: Hasley Canyon

Horrible Smell For The Past Three 

Weeks.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/10/2025 Wednesday 4:33 PM AQMD In Person Odor N/A N/A

Zechariah from AQMD: Confirmed 

Locations: 1-Liverpool Court, Castaic; 1-

Castlebury Place, Castaic; 1-Jackson 

Street, Val Verde; 1-Silver Street, Val 

Verde; 1-Monroe Street, Val Verde; 1-

Lincoln, Val Verde

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



September

9/11/2025 Thursday 12:28 PM AQMD Email Odor N/A N/A

Christina from AQMD: Currently, a total 

of 6 odor complaints were received from 

the Val Verde community. 6 odor 

complaints were confirmed in Val Verde 

at the following streets: •Lincoln Ave. (3 

confirmed on this street)  •Jackson St. 

•Cottage Grove Dr •Silver St 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/12/2025 Friday 1:43 PM AQMD In Person Odor N/A N/A

Alemayehu from AQMD (In person):  

Confirmed Times: 9:27am-11:27am

Confirmed Locations: 1-Range Wood 

Drive, Castaic; 1-Jackson Street, Val 

Verde; 1-Monroe Street, Val Verde; 3-

Lincoln, Val Verde

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/13/2025 Saturday

9/14/2025 Sunday

9/15/2025 Monday 4:55 PM AQMD Email Odor N/A N/A

Aaron from AQMD: 

Of the 10 complaints that I received 

today, there were 7 confirmed odor 

complaints for today Monday 

09/15/2025, at the following street 

locations: Jackson St x1; Lincoln Ave  x1; 

Arlington St x1; Rangewood Rd x1; Silver 

St  x2; Cottage Grove Dr x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/16/2025 Tuesday 11:00 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

Location: Jackson Street Val Verde 91384

I Am Reporting I Can Smell The Landfill 

Very Strongly Today You Step Outside 

And You Get Dizzy And Nauseous My 

Dogs Won't Even Go Outside

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/16/2025 Tuesday 3:44 PM AQMD Email Odor N/A N/A

Daniel from AQMD: All of the verified 

complaints were verified in Val Verde. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/17/2025 Wednesday 11:08 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

I Am Experiencing Coughing, Burning 

Eyes From The Smell Coming From Your 

Landfill

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/17/2025 Wednesday 4:58 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: Currently, a total 

of 16 odor complaints were received. 7 

odor complaints were confirmed at the 

following streets: •Lincoln Ave. (3 

confirmed on this street) •Silver St. 

•Jackson St. •Cottage Grove Dr. 

•Trevlyon St.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/18/2025 Thursday 12:13 PM AQMD Email Odor N/A N/A

Christina from AQMD: Thursday – 

September 18,  2025. Currently, a total of 

10 odor complaints were received. 6 odor 

complaints were confirmed at the 

following streets: •Lincoln Ave. (2 

confirmed on this street) •Silver St. 

•Jackson St. •Justamere Ave •Arlington 

St.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/19/2025 Friday 9:55 AM Resident Hotline Odor N/A N/A

Madeline (Resident)

Location: 2 Miles Away In Five Points, 

Valencia

I Have An Odor Complaint.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



September

9/19/2025 Friday 11:48 AM AQMD In Person Odor N/A N/A

Alemayehu from AQMD (In person): 

Complaints Received: 7:00am-10:45am

Confirmed Times: 8:15am-9:15am

Confirmed Locations: 2-Silver Street, Val 

Verde; 1-Jackson Street, Val Verde; 1-

Terracina Place, Castaic; 1 Cambridge, 

Castaic; 1-Castlebury Place, Castaic

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/20/2025 Saturday

9/21/2025 Sunday

9/22/2025 Monday 12:31 PM AQMD Email Odor N/A N/A

Aaron from AQMD: 

Of the 9 complaints that I received 

today, there were 6 confirmed odor 

complaints for today Monday 

09/22/2025, at the following street 

locations: -Jackson St x1; -Lincoln Ave  

x3; -Silver St  x1; -Monroe St x1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/23/2025 Tuesday 11:22 AM AQMD Email Odor N/A N/A

Jennifer  from AQMD: September 23, 

2025. Currently, a total of 11 odor 

complaints were received. 7 odor 

complaints were confirmed between 

approximately 0700 hrs and 1000 hrs at 

the following streets: •Lincoln Ave. (x 3) 

•Silver St. (x 2  •Jackson St. •Cottage 

Grove Dr.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/24/2025 Wednesday

9/25/2025 Thursday 2:46 PM AQMD Email Odor N/A N/A

Christina from AQMD: Verified odor 

complaints that occurred on Thursday – 

September 25,  2025 from AQMD: 

Currently, a total of 16 odor complaints 

were received. 6 odor complaints were 

confirmed at the following streets:  •Silver 

St. •Jackson St. •Monroe St. •Concorse 

Dr. •Arlington St. •Cottage Grove Dr.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

9/26/2025 Friday

9/27/2025 Saturday

9/28/2025 Sunday

9/29/2025 Monday

9/30/2025 Tuesday 9:17 AM Resident Hotline Odor N/A N/A

Madeine (Resident)

Location: Treetops Pl Valencia Ca

Calling To Report An Odor Complaint.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



October

10/1/2025 Wednesday 10:56 AM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 12 total 

complaints so far were received on 

Wednesday October 1st , 2025.  . Total 

of 7 complaints were confirmed. The 

street names are as follows. 1.Jackson 

Street  –  0930 hours 2.Cottage Grove 

Drive –  0841 hours 3.Silver Street – 

0851 hours 4.Justamere Ave-  0910 

hours 5.Arlington Street - 0918 hours 

6.Lincoln Ave – 0937 hours, 0946 hours

All complaints were confirmed in the 

community of Val Verde. The odor was 

a spoiled milk and landfill gas odor. It 

was an intensity of a 3 out of 5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/2/2025 Thursday

10/3/2025 Friday 10:54 AM AQMD Email Odor N/A N/A

Alemayehu from AQMD: here are the 

times and confirmation times (these six 

were confirmed via a rolling 24-hour 

period, note the dates):

10/2 - Cottage Grove Drive - 0940 hrs. ; 

10/2 - Silver Street - 0930 hrs.; 10/2 - 

Lincoln Avenue - 0955 hrs.; 10/3 - Pinecone 

Place - 0822 hrs.; 10/3 - Rangwood Road - 

0907 hrs.; 10/3 - Cambridge Avenue - 0851 

hrs. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/4/2025 Saturday

10/5/2025 Sunday

10/6/2025 Monday 11:29 AM AQMD Email Odor N/A N/A

Vander from AQMD: 11 total complaints so 

far were received on Monday, October 6th, 

2025.  A total of 6 complaints were 

confirmed. The street names are as follows. 

1.Evans Court –  0902 hours 2.Lincoln 

Avenue –  0910 hours 3.Concorse Drive – 

0928 hours 4.Cromwell Avenue -  0935 

hours 5.Gibraltar Lane - 1010 hours 

6.Jackson Street - 1020 hours

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/7/2025 Tuesday 9:44 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

Location:Jackson St, Valverde

We Can Smell The Landfill. It's At A Level 

5. We Had An Inspector From A.Q.M.D 

Out.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/7/2025 Tuesday 12:13 PM AQMD Email Odor N/A N/A

Daniel from AQMD: Currently, a total of 30 

odor complaints were received from the Val 

Verde community. 6 odor complaints were 

confirmed between 0000 hrs. – 1010 hrs. in 

the Val Verde at the following streets: 

•Lincoln Ave. (2 confirmed on this street)  

•Jackson Street •Cottage Grove Drive 

•Silver Street •Monroe Street

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



October

10/8/2025 Wednesday 4:09 PM AQMD Email Odor N/A N/A

Gerardo from AQMD: October 8, 

2025Currently, a total of 24 odor 

complaints were received. 6 odor 

complaints were confirmed at the 

following streets  •Hunstock St (2 

complaints •Cromwell Ave •Monroe St 

•Evans Ct •Chiquito Canyon Rd

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/9/2025 Thursday 12:06 PM AQMD In Person Odor N/A N/A

Daniel R. from AQMD (In person):

10 odor complaints received  and 6 

confirmed .

Type: Landfill Gas Odor/ Chemical

Intensity:Strong

Time Received: 7am to 11am.

Cottage Grove. 1 complaint @ 9:08 am

Silver St 1 complaint @9:48 am,

3 complaints at Lincoln @10:29 am, 10:17 

am and 10:57 am

1 at Jackson St @10:36 am   

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/10/2025 Friday 11:04 AM AQMD Email Odor N/A N/A

Alemayehu from AQMD: October 10th, 

2025. Please see street names and times of 

odor complaint confirmations below, 

thanks:

1.Cottage Grove Drive - 0842 hrs.  

2.Arlington Street – 0854 hrs. 3.Madison 

Street – 0914 hrs. 4.Hunstock Street – 0919 

hrs. 5.Lincoln Avenue x2 – 0926 hrs. and 

0929 hrs

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/11/2025 Saturday

10/12/2025 Sunday

10/13/2025 Monday

10/14/2025 Tuesday

10/15/2025 Wednesday

10/16/2025 Thursday

10/17/2025 Friday

10/18/2025 Saturday

10/19/2025 Sunday

10/20/2025 Monday 2:43 PM AQMD Email Odor N/A N/A

Tricia from AQMD: October 20th, 

2025	

3 confirmed complaints on Lincoln ave. 

from 1050-1115 hours

3 confirmed complaints on Cromwell 

ave. from 1135-1145

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 



October

10/21/2025 Tuesday 5:10 PM AQMD Email Odor N/A N/A

Hugo from AQMD: The South Coast AQMD 

received 6 complaints today between 0551 

hrs – 1654 hrs.  Confirmed 7 in Val Verde 

before 1100am.  

The description is landfill gas (LFG). 

The intensity on the odor scale was 4/5 – 5/5 

with winds from the south to the southeast 

today (0.5 – 1.5 mph).

Val Verde: Hunstock St 0926hrs/ Jackson 

Street 0958hrs/ Lincoln Ave 1004hrs/ Lincoln 

Ave 1006hrs/ Cottage Grove 1011hrs/ 

Lincoln Ave 1016hrs/ Lincoln Ave 1020hrs

      

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/22/2025 Wednesday

10/23/2025 Thursday

2:44 PM

(from 10/22/25) AQMD Email Odor N/A N/A

Gerardo from AQMD: On Wednesday – 

October 22, 2025. A total of 90 odor 

complaints were received for 

10/22/2025. 6 odor complaints were 

confirmed at the following streets: 

•Springvale Ln •Rangewood Rd 

•Jackson St •Trevyelon St •Gilbraltar Ln 

•Sheridan Rd

Complaints were confirmed between 

the hours of approximately 0830 to 

1030 hours. 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/24/2025 Friday 11:39 AM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Friday October 

24th , 2025. Around 18 total complaints 

so far were received on Friday October 

24th , 2025. Total of 6 complaints were 

confirmed. The street names are as 

follows. 1.Jackson Street  –  0943 hours 

2.Cottage Grove Drive –  0835 hours 

3.Silver Street – 0908 hours 4.Chiquita 

Canyon Rd- 1034 hours 5.Lincoln Ave – 

1018 hours 6.Evans Court – 1025 hours

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/24/2025 Friday 6:20 PM Resident Hotline Odor N/A N/A

Joan (Resident)

Location: Cromwell Ave

The Landfill Is Smelling Really Bad By 

My House

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 
10/25/2025 Saturday

10/26/2025 Sunday



October

10/27/2025 Monday 11:10 AM AQMD Email Odor N/A N/A

Aaron from AQMD: During the course 

of my inspection, I received/was 

assigned a total of 11 complaints, that 

were received by our District between 

the time frame of approximately 

09:00am to approximately 10:40am.

Of the 11 complaints that I received 

today, there were 6 confirmed odor 

complaints for today Monday 

10/27/2025, at the following street 

locations: Jackson St x1; Lincoln Ave  

x1; Silver St  x1; Monroe St x1; 

Hunstock St x1; Trevyelon St x 1

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 

10/28/2025 Tuesday

10/29/2025 Wednesday

10/30/2025 Thursday

10/31/2025 Friday 6:54 PM Resident Hotline Odor N/A N/A

Cher (Resident)

Location: Hasley Hills

Strong Odor.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor 

surveillance in the community. 



November

11/1/2025 Saturday

11/2/2025 Sunday

11/3/2025 Monday 9:05 AM Resident Hotline Odor N/A N/A

Estella  (Resident)

Location: San Martinez Road

I Tried To Walk My Dog But The 

Smell Is Terrible

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/3/2025 Monday 11:32 AM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 21 

total complaints so far were received 

on Monday November 3rd, 2025. 

Total of 6 complaints were confirmed. 

The street names are as follows. 

1.Arlington Street – 0836 hours, 

2.Buchanan Way – 0900 hours, 

3.Silver Street – 0908 hours, 

4.Jackson Street – 0927 hours, 

5.Lincoln Ave – 0935 hours, 

6.Chiquito Canyon Road – 0953 

hours

All complaints were confirmed in the 

community of Val Verde. The odor 

was a sour, reaction landfill gas,  and 

leachate like odor. It was an intensity 

of a 3 out of 5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/4/2025 Tuesday 11:25 AM AQMD Email Odor N/A N/A

Daniel from AQMD: verified odor 

complaints occurred on Tuesday – 

November 04, 2025. Currently, a total 

of 11 odor complaints were received 

from the Val Verde community. 6 

odor complaints were confirmed 

between 0600 hrs. – 1015 hrs. in the 

Val Verde at the following streets: 

•Lincoln Ave. (2 confirmed on this 

street)  •Jackson Street •Cottage 

Grove Drive •Chiquito Canyon Road 

(2 confirmed on this street)

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/4/2025 Tuesday 8:49 PM Resident Hotline Odor N/A N/A

Mariyan (Resident)

Location: Castaic

There Is A Strong Oder In My Area 

And It Is Making Me Sick. My 

Neighbors Say Coming From Landfill

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



November

11/5/2025 Wednesday 8:40 PM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 70 total 

complaints so far were received on 

Wednesday November 5th, 2025. Total of 

8 complaints were confirmed. The street 

names are as follows.

1.Jackson Street –  hours

2.Concord Avenue – 1807 hours

3.Quincy Street – 1803, 1755 hours

4.Rangewood Road-  1824, 1816, 1829, 

1833  hours

All complaints were confirmed in the 

communities of Val Verde and Live Oak. 

The odor was a reaction landfill gas odor. 

It was an intensity of a 4 out of 5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/6/2025 Thursday 11:02 AM AQMD In person Odor N/A N/A

Daniel R. from AQMD (In person): 

12 were received and 6 confirmed.

Time Received: 6:00am to 9:30am 

Type: Landfill Gas Odor/Leachate     

Intensity: Moderate

Locations Detected: Cottage Grove 

8:40am, Trellis Rd 8:58 am, 2 at Lincoln 

9:08am & 9:13 am, Chiquito Canyon Rd 

9:18am, Jackson St. 9:26 am 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/7/2025 Friday

11/8/2025 Saturday

11/9/2025 Sunday

11/10/2025 Monday 9:31 AM Resident Hotline Odor N/A N/A

Juan (Resident)

Location: Neverachel Street

There Is A Bad Odor In The Air At My 

Residence

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/10/2025 Monday 11:33 AM AQMD Email Odor N/A N/A

Daniel R. from AQMD: Around 21 total 

complaints so far were received on 

Monday November 10th, 2025. Total of 7 

complaints were confirmed. The street 

names are as follows. 1.Hayword Drive –   

0854 hours 2.Sunny Ridge Terrace– 0906 

hours 3.Lincoln Ave –0953, 1003 hours 

4.Jackson Street-  0959 hours 5.Hunstock 

Street – 1012, 1022 hours

All complaints were confirmed in the 

communities of Val Verde, Hasley Hills, 

Williams Ranch/Castaic area. The odor 

was a reaction landfill gas and leachate 

like odor. It was an intensity of a 2 out of 

5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/11/2025 Tuesday

11/12/2025 Wednesday 11:53 AM Resident Hotline Odor N/A N/A

Maria (Resident)

Location: Hillcrest St

I Am Having A Hard Time Going Outside 

Due To The Smell, Why Is The Smell 

From The Landfill Stronger Today Then 

Normal

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



November

11/12/2025 Wednesday 3:29 AM AQMD Email Odor N/A N/A

Vincent  from AQMD: Approximately 38 

complaints have been received so far 

today, Wednesday November 12th, 2025. 

A total of 2 complaints were confirmed. 

The street names and times confirmed are 

as follows:

1.Trellis Rd –   0958 hours

2.Hillcrest Parkway (School) – 1224 hours

Complaints were confirmed in the Val 

Verde and Castaic areas. The odor was a 

landfill gas odor with an intensity of a 2 out 

of 5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/13/2025 Thursday

11/14/2025 Friday

11/15/2025 Saturday

11/16/2025 Sunday

11/17/2025 Monday

11/18/2025 Tuesday 12:42 PM Resident Hotline Odor N/A N/A

Nohemi (Resident)

Location: Chiquita Canyon Landfil In 

Valverde

Calling To Make A Complaint About The 

Smells And Odors. It's Been Smelling All 

Day Today, Foul Odor. I Know It Rained 

But It Smells Really Bad Out Here Since 

8am.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/18/2025 Tuesday 1:53 PM AQMD Email Odor N/A N/A

Hugo from AQMD: The South Coast 

AQMD received 6 complaints today 

between 0811 hrs – 1307 hrs.  Confirmed 

6 in Val Verde before 1pm.  

The description is landfill gas (LFG), 

sweet chemical and burning. 

The intensity on the odor scale was 3/5 – 

5/5 with winds from the south to the 

southeast today (0.5 – 2.0 mph).     

Val Verde; Cottage Grove; Arlington St; 

Buchanan Way; Morningside Dr; Lincoln 

Ave x 2 

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/19/2025 Wednesday 3:46 PM AQMD Email Odor N/A N/A

Vincent from AQMD: Approximately 28 

complaints have been received so far 

today, Wednesday November 19th, 2025. 

A total of 6 complaints were confirmed. 

The street names and times confirmed are 

as follows:1.Cottage Grove Dr –   0820 

hours. 2.Lincoln Ave – 0930, 0933, 0954, 

1000 hours. 3.Monroe St – 1005 hrs

Complaints were confirmed in the Val 

Verde area. The odor was a reaction gas 

odor with an intensity ranging between 2 

and 5 out of 5.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/20/2025 Thursday

11/21/2025 Friday



November

11/22/2025 Saturday 11:42 AM Resident Hotline Odor N/A N/A

Claudia (Resident)

Location: Williams Ranch

I Just Saw Something About You 

Turning Off Your Flares For 

Thanksgiving. This Seems

Absolutely Preposterous

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/22/2025 Saturday 1:22 PM Resident Hotline Odor N/A N/A

Diane (Resident)

Location: Castaic

Flare With Going Down For 

Maintenance On Thanksgiving Day. I 

Think That Is A Terrible Idea.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/23/2025 Sunday 2:15 PM Resident Hotline Odor N/A N/A

Eizabeth (Resident)

Location: Hasley Hills

I Was Told You Will Have Flairs On 

Thanksgiving Day. How Many Flairs 

Are In Working Order Right Now? 

There Is Chemicals And Odor. I 

Cannot Go Outside Today. I Want 

Answers.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

11/24/2025 Monday

11/25/2025 Tuesday

11/26/2025 Wednesday

11/27/2025 Thursday

11/28/2025 Friday

11/29/2025 Saturday

11/30/2025 Sunday 10:52 AM Resident Hotline Odor N/A N/A

Estella (Resident)

Location: Saint Martinez

Please Call Re Reporting A Smell That 

Is So Bad I Got Sick To My Stomach

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 



December

12/1/2025 Monday

12/2/2025 Tuesday

12/3/2025 Wednesday

12/4/2025 Thursday

12/5/2025 Friday

12/6/2025 Saturday

12/7/2025 Sunday

12/8/2025 Monday

12/9/2025 Tuesday

12/10/2025 Wednesday

12/11/2025 Thursday

12/12/2025 Friday 3:54 PM AQMD Email Odor N/A N/A

Christina from AQMD: Verified odor 

complaints occurred on Friday – 

December 12, 2025

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
12/13/2025 Saturday

12/14/2025 Sunday

12/15/2025 Monday

12/16/2025 Tuesday 2:31 PM AQMD Email Odor N/A N/A

Hugo from AQMD: The South Coast 

AQMD received 29 complaints today 

between 0717 hrs – 1407 hrs.  Confirmed 

7 in Val Verde before 2pm.  

The description is landfill gas (LFG), burnt 

and propane. 

The intensity on the odor scale was 4/5 – 

5/5 with winds from the south to the 

southeast today (0.5 – 2.0 mph).      

Lincoln Ave x 2, Harding Ave, Jackson St, 

Cottage Grove Dr, Elk Ave, Hunstock St

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/16/2025 Tuesday

7:20 PM/

9:06 PM Resident Hotline Odor N/A N/A

Nino (Resident)

Location: Williams Ranch

Lanfill Has Very Bad Smell Tonight

Darcy (Resident)

Location: Canyon Lanto

Odor Complaint At Their House At  Lincoln 

Ave Valverde, Smell Is Getting Worse, 

Landfill Gas Odor And Reaction Area 

Odor, Very Putrid Outside

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/17/2025 Wednesday 1:59 PM Resident Hotline Odor N/A N/A

Mikaela (Resident)

Location: Across Ridge

I Sent An Email Back In July About 

Ongoing Toxic Smell And Yesterday 

Around 6pm It

Got Really Bad & One Of My Workers 

Started Bleeding And Others Got A 

Headache. I Am

Pregnant And Very Worried.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

Final resolution
Action taken to 

Identify complaint

Response from 

Chiquita 

(who/when)

ComplaintDate Day
Time of the 

Complaint

Who Complained or 

approximate 

location

How was the 

Complaint Received

Nature of 

complaint



December

12/18/2025 Thursday 9:18 AM Resident Hotline Odor N/A N/A

Doroteo (Resident)

Location:Justanere Avenue

The Lanfill Smells Really Bad.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/18/2025 Thursday 4:00 PM AQMD Email Odor N/A N/A

Christina from AQMD: verified odor 

complaints occurred on Thursday – 

December 18, 2025

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/19/2025 Friday 10:54 AM Resident Hotline Odor N/A N/A

Natalie (Resident)

This Landfill Stench Is Bad That I Have 

Thrown Up 3 Times.

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 
12/20/2025 Saturday

12/21/2025 Sunday

12/22/2025 Monday

12/23/2025 Tuesday

12/24/2025 Wednesday

9:38 AM

(From 12/23/25) AQMD Email Odor N/A N/A

Adam from AQMD: During my 

surveillance, I received/was assigned 

a total 24 complaints, that was 

received by our District between the 

time frame of approximately to 

0125hrs to approximately 1147hrs.

Of the 24 complaints that I received 

today, there were 9 confirmed odor 

complaints for Tuesday, 12/23/2025, 

at the following street locations: 

Lincoln Avenue; Central Avenue; Old 

Ranch Road; Gibraltar Lane; Hunstock 

Ave; Silver Ave; Cromwell Avenue

All Odor control operating properly. 

Continuing to comply with our 

enforcement orders, including 

conducting twice daily odor surveillance 

in the community. 

12/25/2025 Thursday

12/26/2025 Friday

12/27/2025 Saturday

12/28/2025 Sunday

12/29/2025 Monday

12/30/2025 Tuesday

12/31/2025 Wednesday


