
 

 
 

FAQ’s | Visit Aurora Far From Ordinary Award 
 
Question: Who can be nominated? 
Any frontline employee (i.e. bartenders, servers, baristas, housekeepers, front desk 
associates, bellhops, sous chefs, valet attendants, etc.) working in the Aurora hospitality 
industry and/or for Visit Aurora members.  
 
Question: What are the qualifications for a nominee? 
The nominee must be employed by the nominating company and/or nominating person 
and be 18 years of age and older. Previous winners are excluded from re-entry. 
 
Question: Can I nominate myself, managers, or owners? 
No. The mission of the Far From Ordinary Award is to highlight the hardworking frontline 
employees who help make businesses and organizations run in top shape. Managers, 
business owners, directors, and self-nominations are not accepted. 
 
Question: What will the winner receive? 
The winner of the Far From Ordinary Award presented by Visit Aurora is entitled to: 

- $500.00  
- A Far From Ordinary Award Certificate 

Winners will be publicized on Visit Aurora’s social media pages, website, and newsletter 
as well as the quarterly Hospitality Networking Event hosted by Visit Aurora.   
 
Question: Who is an ideal nominee? 
An ideal nominee exhibits outstanding customer service skills to their external and 
internal customers. They go above and beyond, have a positive attitude, and take pride 
in their work. 
 
Question: How often is the Far From Ordinary Award presented? 
The Far From Ordinary Award goes through a competitive selection process every 
quarter. There are four award winners each year.  
 
Question: How is the winner selected? 
The winner is selected by an internal selection committee. This committee selects one 
winner based on eligibility and overall best qualifications.  
 
Question: Who can I contact with questions? 
Please contact Pam Martinez, Destination Services Manager with any questions 
regarding the award, selection process, or general nomination questions. 
 
Pam Martinez 
Destination Services Manager   
D: 720.484.8911 O: 720.484.8902 


